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Case Information 

RE# 
263592 

Date Opened 

3/30/2012 

Customer Information 

Type Business 

Reporter Odessa Police Department 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/212012 

Product Service 

Legal Case #:7549 

Date Closed 

41212012 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Odessa Police D 205 N. Grant Odessa TX 79761 
w 432-335-5750 
c 432-238-6085 

E cchavez@odessatx.gov 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Unexplained Discharge 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1006 Unexplained Discharge Safe OFF 
Unknown 

Agency sent rifle in w/note. Sgt Carlos Chavez reported that a sniper was on the range and the rifle did not fire, when he touched the bolt, the 
rifle fired. No report of damage or injury. df 

Firearm Information 

Mfg. Type 
Remington 

Date Purchased 
CF/BA 

Where Purchased 

ELLETT BROTHERS 

CONCERN:FIRED WIBLE LIFTING BOLT 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 
700/308 WIN 

Accessories 

AFT MKT-STK,BIPOD,BBL 

Remington/700/CF /BA 

SKU 
27496 

Original Owner 

u 

Serial Bbl. DOM 

E6344163 1/21/1997 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

APV APV 

4/9112: Per Ilion- Could not duplicate concern at bench. TA dirty & set screws altered. Can offer to replace TA, clean & check over at 112 
normal cost - quote. Agency paid quote. df 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

~xarniner IB.TRAVIS 

~xarnDate 141212012 

Examination ~roduct Type IRF 
~ction Type IA 
~ssigned To IT.NAGLE 

I cause 114038 l!Could Not Du.elicate Concern I 
IQescri.etion I lfioT OUR MFG 

!Qate Code I 
!Bore Plugged !iFaise I 

Barrel !Bulged llFalse I 
~ired JIFalse I 
!Fired while Obstructed I 
jMuzzJe/Crown ConditionjlS!ightly Worn; Functioning I 

I 
I 
I 
I 
I 
I 

I 
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\Firing Pin !IS!ightly Worn; Functioning I 
!Shroud llslightly Worn; Functioning I 

Bolt !Face !IS!ightly Worn; Functioning I 

!Handle l!Slightly Worn; Functioning I 
J~ !slightly Worn; Not Functioning llmNDS 

H=========l[COO<lition lSiightly Worn; Functioning 
l~============~~:g:~=========!O==~ 
lCut Condition llsiightly Worn; Functioning Extractor 

jExttEject Test llFalse 
lmock Condition II-Select--

Locking lLug Condition llslightly Worn; Functioning 

Condition l-Select-
r Condition !Slightly Worn; Functioning 

I !
\Condition llsiightly Worn; Functioning I 

Receiver )=I =======1ti.;i;;~~========~==ll . Bulgedrralse . 

I l
lDescription I IM/700 SAFETY 

Safety !Function llLike new; Functioning I 
.lsutrAssembly llNon-ISS I 

I l
lLift ll--Select-- U.015 

SearjNotch llSiightly Worn; Functioning I 
i:=· =======::::1!Tests Jl1=Te=st=F=ir=ed======~1W~_a1_se ___________ ~I 

!

!Feeding Test !!Condition 1l~~;tly Worn; Functioning !IDIRTY,WORN AT STRIKER ENGAGEMENT I 

iPu11 II-Select-- 113 5# I 

Triggert:~sembly 11:;00 Non-Bolt Lock l!s~T SCREWS ALTERED I 

I 

!Non-Remington Components IJDescription I iAF'f MK.T-STK,BIPOD,BBL 
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Service Request Remington Service 
POBox700 

Madison, NC 27025-0700 

I 11111111111111111111111111111111111~ 11111111111111111111111 

Parts ara:lRepaizs: P:800-243-9700/F:336-.548-7801 www.Re~n.com 
This document is a :mmmazy ofyoUr request for service. Please :rl!view the doomu!m for ac"'1r.lcy and to imure the semces you are :requ<>ting all! 1:10ted. This 
intbmiation will sem> as a.~ for our Semce Departmem to ~ss yoar speciflc co:ncenis and prorule you with acqJr.lte and co:mpll!te service. ENCLOSE 
mISDOCUMENT WllllYOUR REllJRN. . 

1
; ti '1 

Se:nrire Request Number Serial Number I Description 
SRD0016074 E6344163 

Model 700 RIFLE 
Customer: 

ODESSA POUCEDEPARTMENT 
20.5NGRANT 
ODESSA. TX 79761 US 

Email: CCHA VEZ@ODESSA-TX.GOV 

De..tinatinn: 
Amis Services 
14Hoefler Ave 

Date of Request: 03f2612012 
Daie Printed: 03126'2012 

Ilion, NY 13357 US 

Y ouz :request for service on the item(•) will be evWaied by our npaizm.an to detemiine ii it is covued U?1der our wananty policy. If it is your Illl!ann will be 
np.n..cl and zetamed. Ifnot, you will be comacied with an estimate befo"' wo:rk is performed. 

-. 

;~-.... 
- ~i ,.:µ.;,,,.,.,.,.~,.,,,..,.,,...,.,,....,.,,,.,,.,..,.,=o-:~,..,.,,-~=:::-:=d 

.~.Ji".-..fil;~~?"~i~;);.,~~~' 

Utc:6344163 
)Model: 700 

1111111111111111111111111 
RE00263592 

THIS IS NOT AN INVOICE. This is a pn-esti:mate to npair, nccmditiozi, or replace the 

, ... _ 

~: .. ~, ~-

\'.°I 

SY=--------------------

Suh To1al: • oo 
&t Sales Tax: . oo 

GJ'lllld To131: $. 00 

r. 
,01::::. 

i3 ftl/97 
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Police Department 205 N. Grant Odessa, Texas 79761 
CITY OF ODESSA 

Date: 03/28/12 
To Whom It May Concern: 

One of our snipers went to shoot his cold bore shot. He loaded the rifle and closed the 
bolt, as normal. The rifle engaged and the indicator was in position as normal. The sniper 
squeezed the trigger and there was a slight "click" but it was definitely not the sound of a 
dry fire. As the sniper raised off of his scope to see what had happen he observed the 
safety was in the fire position and the bolt was still engaged. The sniper stated he grabbed 
the bolt handle and the rifle fired. There was nothing on the trigger that could have 
caused this to occur. The ejected casirig did not have any deformities, nor did it appear to 
have been double tapped. Myself and the snipers have seen the online documents and 
videos of the Remington 700 rifle having similar problems. Could you also make sure the 
trigger is at 3.5 pounds? Thank you. 

Carlos Chavez, Sergeant (Range Master) 
Odessa Police Department 
205 N. Grant 
Odessa, Tx. 79761 
(432)-335-5750 Office 
(432)-238-6085 Cell 

Telephone: 432-333-3641 FAX: 432-335-3383 
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