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Remington Ams Co., Inc.

Product Service
Legal Case #:7366
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
257166 2/3/2012 2/6/2012 - 2/6/2012
Customer Intormation
Type Business First Name Last Name Street City State Zip Age " Contact
Incident Gregory offill 811 (?;T,l( Ig;’ , OliveHill KY 41164 H 870-490-0346
Incident Information
Cidims Codes . Kepair LSt IVIEdEcdl § reatment ViedIcal Status
PI
PD Cause:4038  Could Not Duplicate Concern
S FBC Concern:1008 Fired on Boltuglosirig Unknown
C
SR# 10720 - "When closed the bolt the gun fired." df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a B6635574 EE 10/1/1984
Date Purchased Where Purchased Accessories Original Owner
K MART ENTER FORT WAYNE IN BOTTOM HALF SEE THRU MOUNTS U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tflzxs:en ¢ Renle.,gate Ca:hP]‘)Iate

Per Llion - Quote to
repair
Repair/Replacement Repair/Replacement
Cost Date

2/9/12: Per Hlion - Could not duplicate concern. TA dirty & sticky. Set screws altered. Replace TA, clean & test fire @ 1/2 normal cost -
quote. df )

ExaminationfRemington/CF/BA]

Part I Sub-Part I Code ] Comment
[[Examiner : B.TRAVIS
{[Exam Date 2/6/2012
Examination [Product Type RF
Action Type A

|Assigned To TNAGLE

Cause 114038 ~ iCould Not Dupicate Concern_|
[IDescription 22" 3006 SPRG
|Date Code EE

D ey Plosmmnd oot
i2orc Plugged gt

Barrel Eulged [False
@r;d [False
|[Fired while Obstructed

IﬁV[uzzle/Crown Condition [[Slightly Worn; Functioning
\ i
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Firing Pin Slightly Worn; Functioning

Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worm; Functioning

Handle Slightly Worn; Functioning

Ston Slightlv Worn: Fanctioning

Condition Slightly Worn; Functioning |
Extractor Cut Condition Slightly Worn; Functioning

Ext/Eject Test [False

Block Condition ---Select—-
Lodding Lug Condition Worm; Functicaing

INotch Condition --Select-—

Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning

[Fore End Condition ---Select-—
Receiver Condition Siigily Worn; Functioning
i Bulged False

Description [M/700 SAFETY |
Safety Function lLike new; Functioning

Sub-Assembly [Non-ISS

Lift —-Select-— 1016 |
Sear Notch Slightly Worn; Functioning

Test Fired [False ]
: Tests

Feeding Test False

Condition Slightly Worn; Functioning _ ||DIRTY,STICKY ]
Irigger [Pull [l--Select-—- |i3#

|Altered True SET SCREWS ALTERED

Sub-Assembly M/700 Non-Bolt Lock
INon-Remington Components  [[Description [BOTTOM HALF SEE THRU MOUNTS |
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Service Request

Remingsgrser e NN AR

Madison, NC 27025-0700

Parts and Repairs: P:800-243-9700/F:336-548-7801 - www.Remington.com
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requcstmg are noted This mformatlon
will serve as a guideline for our Semce Department to address your specific concerns and provide you with accurate and corriplete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN. .
- s
ice Reqitest Number  Serial Number / Description - /5(;(, Date of Request:  01/24/2012 -
SROOO] 0720 ) B6635574 : " Date  Printed: 01/24/2012
Model 77

Customer: Destination:

GREGORY OFFILL Arms Services

PO BOX 83 14 Hoefler Ave

-81 OFFILL LANE Ilion, NY 13357 US
OLIVEHILL, KY 41164 US
Email: Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)
being sent based on the conversation with our representative.
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Q wote

Sub Total: .00
Est Sales Tax: .00

Grand Total: $.00

ol

PS 28738



PS 28739



PS 28740



PS 28741



