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Case Information 

RE# 
282314 

Date Opened 
9114/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/17/2012 

Product Service 
Legal Case #:7944 

Date Closed 
9/17/2012 

lncident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Bryan OMalley 731 Anita Drive Melbourne FL 32935 

Incident Information 

Claims 

PI 
PD 

S Gun 
discharged 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Co .1025 Unexplained Discharge - No Mention of Safety 

ncem. Position 

Repair 
Est. 

Pre Lit Lit Obsolete 

Contact 
H 321-693-1620 

E irishbryan19@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

SR# 25868 - Reason for Return: Clean & Inspect Service Request Section: Customer states the gun discharged. df 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/270WlN 

SKU 
27476 E6575589 OT 7/20/199911:48:00PM 

Date Purchased Where Purchased Accessories 
WAL-MART WAREHOUSE #3R SCOPE,RINGS,BASE 

CONCERN: GUN DISCHARGED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

9/25/12: Per Ilion - Could not duplicate concern. TA rusty. Can offer to replace TA, clean & test@ 1/2 normal cost to restore confidence in 
rifle - quote. Jennings W. called & left VM for customer to call about quote on 9118/12. No response yet df 

Examination[Remington/CF/BA] 

Part I Sub-Part Code II Comment I 
~xaminer ~.TRAVIS I 
Jgxam Date 19/17/2012 I 

Examination !Product Type !RF I 
gctian Type ~ I 
IAssi~ed To IT.NAGLE I 

Jcause 1~038 llcould Not Du2licate Concern I 
!Qescription I J22"270WIN I 
IQateCode I JoT I 
~ore Plugged JIFatse I 

Barrel ~ul~d JJFa!se I 
~ired JIFatse I 
~ired while Obstructed I 
!Muzzle/Crown Condition IJSlightly Worn; Functioning I 
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!Shroud IJSlightly Worn; Functioning 

!

Wiring Pin IJS!ightly Worn; Functioning 

Face 1EWorn; Functioning 
~Han==d=le============== ~W~o~rn:·=Fun==cti=·o=mn=·~~====~c&~u~STY.=..;:...~~~~~~I 
Stop y Worn; Functioning 

l!Coodltioo llsligbtl): Worn; FwctfoIDn~ 

JExt!Eject Test !!False 

!Block Condition 11--Select-
Locking jLug Condition US!ightly Worn; Functioning 

\fetch Condition I-Select-

::xterior Condition !Slightly Worn; Functioning 

Overall 5tock Condition JSligbtlY Worn; Functioning 

Fore End Condition I-Select-

!Receiver 
JICondition US!i!ihtly Worn; Functioning 

JBu1ged llFaise 

unction JILike new; Functioning ljDescription I 

(sub-Assembly l§on-ISS 

jLift 11---Select-

Sear !Notch llslightly Worn; Functioning 

F===================~ITests 
Feeding Test 

!Test Fired 

JFaise 

Trigger 

!Non-Remington Components 

~dition 

Wtered 

!Sub-Assembly 

JjDescription 

JS!ightly Worn; Functioning 

1--Select-

lfa!se 

llMf100 Non-Bolt Lock 
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!!METAL RUSTY 

jSTANDARD SAFETY 
I 
I 
IJN!A 

!iRUsTY 
114.5# 

I 

lscoPE,RINGS,BASE 
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