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Remington Arms Co., Inc.
Product Service

) Legal Case #:7436
Case Information :
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
259608 2/23/2012 2/24/2012 2/24/2012
Customer Information
. First  Last . :
Type  Business Name Name Street City State Zip Age Contact
) Patte.ns Pattens 2956 Dartmouth  North W 603-787-6964
Reporter  Sporting " Sportin  College Hwy  Haverhill NH 03774 E
Goods A P spatten@pattenssportinggoods.com
Incident Information
Claims ' Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
. Unknown
S FSR Concern:1007 Fired on Safe Release
Cc

Dealer sent rifle in. Repair form stated the rifle sometimes fires when the safety is moved from Safe to Fire. Dealer stated they
were returning the gun for the safety modification program. df

Firearm Information

Mfg. Type ' Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM n/a 6345060 PT 6/1/1970
Date Purchased Where Purchased _ Accessories Original Owner
PARKER DIST N ROCHELLE NY U
CONCERN:FSR

— ™ " IR ST — T T T o [ P e O T T T

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
& . : Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date
. APV
Per Tlion - Quote to
repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

2/27/12: Per Ilion - TA very dirty & set screws altered. Trigger not returning properly. Replace TA, clean & test fire under
BLM - quote. df .
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Examination[Remington/CF/BA}

Part Sub-Part [ Code ] Comment
Examiner ' B.TRAVIS
Exam Date 2/24/2012
Examination|[product Type [RF
Action Type A
i 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7436& Type=Case 3/7/2012
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Assigned To T.NAGLE |
Cause (4006 égg;gn“::gs““nem or IMPROPER MAINTENENCE

Description 24" 22-250 REM

Date Code PT

Bore Plugged |False

Bulged False
Barrel - |IFired . False |

Fired while

Obstructed

lc\:/f)u;:ilggirown Slightly Worn; Functioning

{[Firing Pin Slightly Worn; Functioning

Shroud Slightly Worn; Functionin?
Bolt Face Slightly Worn; Functioning

Handle Slightly Worn; Functioning

Stop Slightly Worn; Functioning

Condition Slightly Worn; Functioning
Extractor  [iCut Condition Slightly Worn; Functioning

Ext/Eject Test False

Block Condition -—-Select-—
Locking Lug Condition Slightly Worn; Functioning

Notch Condition -—Select---

Exterior Condition ls:gngg ttilgn?nfgm; Not
Overall - lig: ek Condition Worn; Functioning

Fore End Condition  |-—-Select-—-
Receiver Condition Slightly Wom; Functioning

Bulged False .

Description M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning

Sub-Assembly INon-ISS

Lift ——Select--- [.006 |
Sear Notch Slightly Worn; Functioning

Test Fired [False |

?z:;img Tests False

Condition Slight.ly Worn; Not VERY DIRTY,TRIG NOT RETURNING WILL

Functioning FOLLOW DOWN

Trigger Pull ---Select--—- 3.5#

Altered True SET SCREWS ALTERED-

Sub-Assembly M/700 Bolt Lock |

3/7/2012
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Model:

h

General Repair Form

ll

Page 1 of 1

http://www.remington.com/asp/general_repair_form.asp

Y
743~ 24
Model Number: Serial Number: 3.5*
700 ADL 6345060 b
00
- Date of Purchase:
Name: Patten's Sporting Goods Unknown
Address (no PO Boxes):
2856 Dartmouth College Highway
City: North Haverhill ' State: NH Zip: 03774
Phone Far N
(Daytime): 603-787-6964 - hone
 E-mail Address: spatten@pattenssportinggoods.com
Please describe your problem: I R ,;Z,-r{-‘}
This firearm sometimes fires when the safety is moved gg'}ili
from "SAFE" to "FIRE". L FEpR7 AT &
We are returning it for repair under the "Safety Modification g Y- e aemm————
. Program”. We understand that there will be a $20 charge for i
this repair. Thé firearm should be returned to the address d
sbove. 7. A. vely e[m.?(\( v et SCML;‘ " /’L‘Q_r;:
3 f
vo Nk /W/W y pree
[Z:ZW«- Tast b T P Qend O
| 231 characters left Q p fa_
NOTE: Prior to shipping your firearm, contact the Repair Center for sefvices
provided and estimated repair time.
/E OR SPENT SHELLS IN YOUR
.WITH THE FIREARM. THIS IS A
'OU FEEL YOU MUST SEND SPENT
JEPARATE PACKAGE AND INCLUDE
7 @ @ ), TELEPHONE AND MODEL AND
F YOUR FIREARM.
l lm "”' ”"l Imn your firearm before sending it.
revent further damage in shipping and
6 @ 8 srably, shipina .
..... ~.- -1 boxes may not be returned.)
Remove a!l accessones from your firearm to prevent loss or damage.
i Shlp your INSURED firearm by either UPS or Parcel Post. Remington is not
' responsible for damage or loss
during shipment, so you may elect to purchase insurance from your catrrier.
(Pt |
2/9/2012
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