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Case Information 

RE# 
292133 

Date Opened 

12/10/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/1112012 

Product Service 

Legal Case #:8323 

Date Closed 

12111/2012 

Incident Date Pre Lit Lit Obsolete 

x 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Gregg Peck 701N.15th St. 

Incident Information 

Claims 

PI 

PD 

S FSR 

c 

Codes 

Cause:4013 Broken or Missing Parts 

Concern:l007 Fired on Safe Release 

Broken Arrow AR 74012 
H 918-251-2340 

E peck@pattisonmetalfab.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 36793 - Reason for Return: Trigger pull is out of factory specs. Service Request Section: Gun fires without pulling the trigger. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 
ML/BA 

Where Purchased 

SPORTS SOUTH INC 

Model/Ga. 

700ML/50 CAL 27572 ML098046 DR 9/15/1997 

Accessories Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair at 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$34 

AFT MKT 209 PRIMER KIT 

Remington/700ML/ML/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

12/13/12: Per Ilion - Connector is broken. Replace TA & check over at n/c. df 

Examination[Remington/ML/BA] 

I Part II Sub-Part II Code 

!Examiner I 
!Exam Date I 

Examination !Product Type I 
!Action Type I 
!Assigned To I 

I cause 114013 llBroken or Missing Parts 

IDescri2tion I 
llDate Code I 
!Bore Plugged llFalse 

Barrel Bulged !False 

Fired !False 

Fired while Obstructed 

!Muzzle/Crown Condition I Slightly Worn; Functioning 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8323 &Type=Case 

u 

Cash 
Settlement 

Reim.Date 
APV 

II Comment 

IB.TRAVIS 

112111/2012 

IRF 

~ 
IJ.BALIO 

Cash Date 
APV 

llcoNNCETOR BROKEN 

124" 50CAL 

IDR 

I 
I 
I 

I 
II 

I 
I 
I 
I 
I 
I 

I 

I 
I 

I 

12/27/2012 
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JFiring Pin 11---Select--- JjA.FTMKT 
!shroud 11---Select---

Bolt !Face 11---Select---

Handle llS!ightly Worn; Functioning 
Stop 11---Select---

Exterior Condition !Worn; Not Functioning 

lroS=to=ck=Co=n=di=.ti=on==== Worn; Functioning 
Fore End Condition 

IP==========:~=============== 

I I 
Condition Worn; Functiomng 

Receiver 
. !Bulged llFa!se 

Overall 

I 
Safety II Description I 
. !Function llLike new; Functioning 

JsTANDARD SAFETY 

I l
lLift 11---Select--

Sear /Notch llS!ightly Worn; Functioning 

ir=· =================~!,,Tests llTest Fired 
!Feeding Test ., !False 

llN!A 

llFa!se 

I l

lcondition llslightly Worn; Not Functioning 

Trigger !Pull 11---Select--
lAltered llFa!se 

llcoNNECTOR BROKEN 

ljNtA -

!sub-Assembly llM/700 Non-Bolt Lock 

/Non-Remington Components llDescription I l~AFT-MK-T-20_9_P_RIME __ R_Kl_T_~I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8323&Type=Case 12/27/2012 
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l'V .!SOX /UV 111u11n11111n 11111t•n111n1m nu 1111111n 1111111· 

M2:fison; NC 2 7025-0700 

Parts :md Repaits: P:S00.,243-9700/F:3.36-54S..7S01 'll""lrn'.Re.mineton.dlm 
Thil Gocum!!nt. isi ~of :i.-cmr r~ fM aa...n-i~. ?l!Uf! r~'-i!!w th!! ~<!nt'f« Acancy :md to iml:r!! th!!~-~ :;o-~ tt!! r~t~ U!! notM. This 
infonmlion mll H!vt .u i ~-id!!fuie for oi:r Sf!\~!! D~tm!n! lo addtai your tptcific: <:One:~ uiC: provi~ you with ~rn! mt c:l11'llplel11 !ien'i«. L'1CI.Ost 
THIS DOCli"Ml'.i'i"f "\\'llliYOUR RilllRN. 

, S errlce Requ-est '1'\ umlte1 
I SR00Q3~19;3, 

' C'usg>RE~G PEcK 
101 N 15rrl STREET 

Serid.Nmnbw/D~e>ll 

ML09S04(i 
:Model 700ML RIFLE Calib!:r. 50 •· 

BROKEN A.RROW, AR 74012 US 

~.· 
. Destinitiou: 

Amis Str\ires 
l4~A\'e 

Dat!! o£ Request: 
Date Printed: 

Ilion, }l.i'Y 13:357 us 

11:2mo12 
n,29,2012 

F.mail: ~paltts-OllillmifibJ,om Email: 
~Y..,,..r~ forn:t\-iN on th" ifem{s) ~ k ev..iuo.u.!byow up.:mw:, to~e if it ucov~imMr°"' '\Qttmly policy. If it isyo::r marm will~ 
i .'f~~ ;mo rrti:m~. If not, yo11..Ul iie·connl':t~ mth 213 <:.>timite before =k is perfon:ne:C. 
! . . 

t~;$~~S~!~f§im1'55:::~~it~i;.~&tf#2£f f:/~ff;:'fJ'1:fiJ~:·~:~~~~~~~~~ti?:t~~~;~~:~.~~>~::t ;; :,::~ ~,!_~t~L:~;;:k~iit~~i~t~{tF~5:;i14:±:~~~:;~_i,.~ ~!..~~;;: 
gim firs v:ithout pulling tire !rigger 

r J'1ML098046 
Model: 700ML 

II 11 rl II 11111111111111 11 
RE00292133 

U> ·~ JJ 12._L 'f D fl f S 6 ft.c {& IJ · 

~~u -, f~fC-L ... u.JI Cl~~, 

.A-t- Kfc 
<ti l.3ofL() 

SHIPPED DEC 13 PAID 

Sul> Total; .oo 
En Sale. Tu: .au 

Grand Total: s . ~o 
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11/26/12 Remington Arms - Support - General Repair Form 

Model Number: Serial Number: 
I 

J !ML098046 [700ML ! . 
' 

! 

Name: Date of Purchase: 

!Greg Peck I 
i 

Aff/· ._1m ! ! ! ' 
Address (no PO Boxes): 

1701 n 15th Street 
' j 

City: 
State: iok i Zip: j74012 I 

[Broken arrow I I I 

Phone (Daytime): 
Fax: 1918-251-1439 I 

1918-639-1043 I I 
I 

E-mail Address: lpeck@pattisonmetalfab.com I 
i 

-
Please describe your problem: 
!when the gun is on safety and your ready to safety 

I 
push the up to I 

!fire the gun discharges when the safety is pushed up. In other I 
I I iwords your finger is nowhere near the trigger but the gun will 
jctischarge when the gun is taken off safety. l 
I 

I 

I 
I 

I 

I I 
I 

L /,' 

1264 
I 

I characters left 

NOTE: Prior to shipping your firearm, contact the Repair Genter for services 
provided and estimated repair time. 

UWARNING: DO NOT SEND LNE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
' 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 
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.question 

Pattison Precision Products 
Phone: 918-251-9967 
Fax: 918-251-1439 

Question Reference #121120-000081 

Product Level 1: Other 
Date Created: 11/20/2012 02:55 PM 
Last Updated: 1112112012 10:58 AM 

Status: -Waiting 

Page 2of2 

-------------------------------------------------------------.We hope that this information will be helpful to you. 
Ifwe can be of further assistance, please contact us at 1-800-243-9700, M-F, 9am-Spm EST. Remington 
Arms Co. -- America's Oldest Gunmaker 870 Remington Drive, Madison, NC 27025 l-800c243-9700 or 
1-336-548-8700--f AX: 1-336-548-7801 Visit us in Remington Country at ,http://www.remington.com/ 
REMEMBER, FIREARMS SAFETY DEPENDS ON YOU! Whether you are a beginner or an advanced 
user, our new Safety Section is a must for everyone. http://www.remington.com/safety --------------------­
---------~---------~-------------------- [---001: 002408 :28144---] 
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