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Case Information 

RE# Date Opened 
263122 3/26/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/22/2012 

Product Service 

Legal Case #:7431 

Date Closed 
4/16/2012 

Incident Date 
12/29/2011 
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Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 
H 520-870-7375 

E popselgato@aol.com 
Incident Henry Perez 1814 S. San Antonio Dr Tucson AZ 85713 

Incident Information 

Claims Codes 

PI 
PD Shot passenger side door Cause:4006 Altered Adjustments or 

of truck Components 

S Concern: 1020 Fired on Bolt Opening 

c 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/23/12 Per call from Perez, he had been hunting and finished early so he left his rifle loaded and went to another spot. After 
hunting there he reached into the back of the cab and had the seats down and with his left hand on the front of the stock, he 
pulled the handle up to unload and it fired. He shot a hole through the passenger side door of his Chevy Colorado and there are 
metal fragments in the seat cushion. He does not know if he is the original owner because he got it when he was young and he 
is now 51.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 
BOUCHER ROCHESTER NY 

CONCERN; FIRED WHILE RAISING BOLT 

Ammunition Information 

Mfg. 
Homady 
Concern 

0: 

Type 
/165 

Other 

Cal./ Ga. 
3006 

Factory 
y 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 SPRG 

SKU 
n/a 

Accessories Original Owner 
TWO PIECE BASE N 

SKU 

Reload 

N 

UPC DOM 

Rernington/700/CF /BA 

Serial Bbl. DOM 
A6420925 LO 2/1/1977 

Mfg.Code· 

Settlement Release of Claims Release Date 
Cash Reim. 

Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Replace TP A no 
charge as goodwill 

Repair/Replacement 
Cost 

58.44 

Repair/Replacement 
Date 

4/16/2012 

2/22/12 Mailing ARS.crn 4/16/12 Replace TPA no charge as goodwill.cm 

Examination[Remington/CF/BA] 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=74 31 &Type=Case 4/16/2012 
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I Part II Sub-Part Code II Comment 

I Examiner 

IExamDate 

Examination !Product Type 

!Action Type 

!Assigned To 

!
Cause 114006 ltered Adjustments or 
. .. Components 
!~============~~==============: 

I 

Barrel 

Bolt 

Overall 

!Description 

IDateCode 

!Bore Plugged IWa!se 1:==========: 
!Bulged IWa!se 

IF ired IWa1se 1:=======: 
Fired while 
Obstructed 

Muzzle/Crown 
Condition Slightly Worn; Functioning I 
!Firing Pin 

!shroud 

IF ace 

!Handle 

ls top 

l£xt!Eject Test 

1~~·~ (Lug Condition 

!Notch Condition 

Exterior Condition 

!stock Condition 

Wore End Condition 

lls!ightly Worn; Functioning 

l!Slightly Worn; Functioning 

llsiightly Worn; Functioning 

llslightly Worn; Functioning 

llsiightly Worn; Functioning 

l!Slightly Worn; Functioning 

llslightly Worn; Functioning 

l!False 

II-Select-

!\slightly Worn; Functioning 

11---Select---

Slightly Worn; Not 
Functioning I 

llslightly Worn; Functioning I 
11---Select--- I 

I l
lcondition 

Receiver 
. !Bulged 

llslightly Worn; Functioning I 

l!False I 

IE.TRAVIS 

13127/2012 

IRF 

IT.NAGLE 

~2" 3006 SPRG 

ILO 

I l
lDescription I IM/700 BOLT LOCK SAFETY 

Safety \Function ljLike new; Functioning I 
_!Sub-Assembly JINon-ISS I 

I l
lLift 

SearjNotch 

l!====,·ITests 
jFeeding Test .. 

IJ--Select-- l!.006 

llS!ightly Worn; Functioning I 

jlTest Fired l!False 

\False \ 
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I 

I 

Jcondition I Slightly Worn; Not llHAS MIN SEAR ENGAGEMENT WILL 
Functioning FOLLOW DOWN 

Trigger JPull Jl---select--- JR.5# 

!Altered llTrue IJsET SCREWS ALTERED 

!sub-Assembly J!Mnoo Bolt Lock I 
I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID==743l&Type==Case 

I 
4/16/2012 
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PrintDisplay 

on-Remington 
Components I Description ITWO PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=74 31& Type=Case 
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Henry Perez 
1814 S. San Antonio Dr 
Tucson, AZ 85713 

February 23, 2012 

Subject: Case#7431,Model 700Barrel, SR# 13569 

Dear Mr. Perez, 

Enclosed is a prepaid shipping fabel to cover shipment of the firearm to our factory for 
inspection. Please include a copy of this letter with it as well as the Service Request form. The 
letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the product is logged in correctly. Please mark the small ends of the boxes 
"Product Service". 

I apologize for the ID.convenience that this illcident has caused and I hope that these 
actions will keep you a loyal Remillgton customer. 

Sillcerely, 

Christy Mitchell , 
ConsumerAffairs Admlnistr~tot 
Phone: 800-243-9700; e)d 8684. 
christy.mitchell@remillgton.com 

~i~6420925 . 
J.~~del: 7 0 0 . 

II 111 I II 1111 11111 1111 II II 
RE00263122 

SY:·---------------··-·· 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.rentlngton.com 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 AITN: Prod Serv #7431 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a surunary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Nmmber 

SR00013569 
Serial Number I Description 
A6420925 

Date of Request: 
Date Printed: 

02/23/2012 

02/23/2012 

Customer: Destination: 
HENRYPEREl 
1814 S. SAN ANTONIO DR 
TUCSON, AZ 85713 US 

Email: Christy 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Fired when pulling hand.le up to unload.cm 

Parts And Service Details 
Material Type Description Qty 

Needed 

rtilS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
)eing sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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' i 

! .. kioc~· •. 1 •. ,:,_,,,,..,·_b:., .•• i 30--o{ Si1~~-·. ··.·)Vo 1 
i A l.:izca·z. S-' - - - ~-·'-r'-·.c..r_"-'_. _1r_·1..:...--.:.l_s_,,_,·i_:._1 1_i_1J_"_'c_s_::_l ____ 1 __ - _·_ - ,-__ -__ _ 

i l 
j t-.r-r: you the origin=.\ cv-;ner?: YES .~ NO 

! 
1 D~t; of ?uichcse: .? 

l E-m:il ~.t.ddrcs~:(ii &~rT1E)I cddress Ls prc.vid:d: no:mc~~lon (,f-~;cslpt c.Dd ship:ti:nf\.l.f~H t: 

lssr.td 'fbp.:s e.Jr,:.....fo e Act .. C£>,·1J ________ .. 

' \ Plc::s= de..scrits '.jOUL problem End d2.t; vi cccurrsnc-s: 

; ~ 

l Q~;-!Ei (!.;. bu!/2t 'NS19htftyps: ~hot ::ize; p::;wtcr): ~ 

--~---;:::::::::::::.::==::::-------· ... 
Po~r'-.1Cie1 i//elght ~ it}</~ ____ __j 

l ' , ' l Ccse/Hun Used) !'1.?·.4r Pric:e; U::~d:_l l'E._ ______________ ~ 

P,c.!oc.ds; u~c.C: l A/'f-_ ___________________ _ ~ 

Bul:st Tv.oe!Si:c: Size:! " 1 :.~ L ______ ...:._ ______ '~j_:_ ___________ _ 
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··-··----·--------

Brs:nd of C:een!ng sclutlcn ussd: J /Jc f'f 2 .S 

! ; ; 
j Ho'.iv oft~n do you de2.n th& trigger E..sssmbly? (iv1onths or Numb:=i c-f iounds) ~ 

' I l ! Ho"iv c.ft;;.n do you iubri~t:; the bois? (M·:)ntha Ci Nurr1bGr of rounds) i ..?i\.;~ 

l 
1 He:,;.;.=' afts-n do you lubricate thE tdggsr Ess2mbiy? (MOitt!1s or NumbEr of r·:tunds) J >It fl 
' I ~~vs ycu re~wsd the cis:on!r.g =.nd m=.i;;tsn=.ncs ;sccrnmsnd2tions or: our wsb sits vii;, our owii:rs mer;u2? 

1 YES NO 
~~~~~~~~~~~~~~~~~~~~--~~~~~~--! 

I \Affre:n 1;v2s th: lest Um·; thEt vour fire.2.i:TI 1NC.5 s~rvic;;d by ~ R::mtiigt:in c.uthorizEd 
t l l ;sp=.inn=.rJgunsrnith?) l i;v,,} ,...c;,v'"' J """"-Yb...:- ;.i t,,J-<A' 

l 
I 

} \f\fh2t Vl&rs th: ssr-iices perfcrrn:::d?) 1 

,t:..ttn: A.rms Servics Division 
14 Hosflsr Avsnus 
iHon: NY' 13357 

IN~f~E~~~~~~:i~~~:';s~~~J::;~i~~~~~~!~~~;F5~l~s5!~;~J~~~,~~~" 
{ :: R~cord the sedeJ 111..!rnber of ycurfireerm before ~ending it. 
I:;:~~~/,~';~,:~~~~~~ ~~~~i; ~~~~~i~~~:~t ~:~·~r0~~·;~~t~~~s~;;ppir.g end h:>;diing. P;:terabiy, 

1 ·· ~~?:: :~:::r~;~~~::~f~;;;',~,;~ ~~:~,:::~~ ~~:~;;;"'·'" ""~'' '"'" 
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DATE: 02/23/2012 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7431 

ARS LABEL REQUEST FORM 

Service Request# 

WEIGHT PER PACKAGE: 

. 
Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

HENRY PEREZ 
1814 S. SAN ANTONJO DR 
TUCSON, AZ 85713 US 
SR00013569 

Email: Christy 

ILN 
Arms Services 

4)(){596 FEB 23 2012 ACT WT 10.0 LBS #PK 1 
OM ' BL WT 10.0 LBS 

~~~C~~~g# 1Z4XX5969066370953 ALL CURRENCY USO 
REF 1:SR00013569 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 

00 COD 
DV 0. DGD 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 13.62 

FRT:3RD 
SVC TIP USD 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 13.52 

SR00013569 

lOLBS 

Christy.Mitchell@remington.com 

PS 28852 



PS 28853 





PS 28855 



PS 28856 


