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Remington Arms Co., Inc.
Product Service
Legal Case #:8376
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
293229 12/17/2012 12/18/2012 12/18/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
‘Incident © ©  Don - Pomer 110Silverwood Trail Columbia SC 20229 - M ftqs;-;()zé-sazlfgb.cdm
Incident Information
T T T T T Chaims T T T T 7T T 7T 7T CedesT T T " Repair Esi. Medical Treatnient Medical Status
PI
PD Cause:4015  Improper Maintenance Unknown
S Several accidental discharges Concern:1007 Fired on Safe Release
C
i?# 35440 - Service Request Section: Complete SMP. Reports several accidental discharges when taking off the safe position.
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/308 WIN n/a 351702 OR  7/1/1968
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN: SEVERAL ACCIDENTAL DISCHARGES
Ammuniticn Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV K;t‘el

Per Ilion - Quote to

repair under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

12/20/12: Per Ilion - TA dirty & sticky, parts work sluggish. Replace TA, clean & test under BLM - quote. df

r = —

Examination[Remington/CF/BA]

L

Part Sub-Part I Code | Comment

Examiner B.TRAVIS
Exam Date 12/18/2012

Examination|[Product Type RF
Action Type _ A
Assigned To | J.BALIO

Cause 4015 |[fmproper Maintenance ]

I I | 1
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Description 122" 308 WIN
Date Code OR
Bore Plugged JIFalse
Barrel Bulged [False
Fired [False
Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning
Firing Pin. Slightly. Worn; Functioning
Shroud Slightly Worn; Functioning |
Bolt— ——JEaee Shightly Wom; Functioning | .. __ __ o
Handle Slightly Worn; Functioning
Sty VomNo——Jonos
Condition Slightly Worn; Functioning
Extractor  ||Cut Condition Slightly Worn; Functionin;
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select-—-
Exterior Condition ggﬁgggﬂxgm; Not
Overall  liSiock Condition.__||Slightly Worn; Functioning
Eore End Condition —-Select—
liReceiver o n . Slightly Worn; Functioning
ulged False
atety I description [BOLT LOCK SAFETY ]
Punction L ike new; Functioning
Lift --Select-— [007 I
Sear (Notch Slightly Worn; Functioning |
Test Fired [False |
Feedin Tests
Test g False 3
Condition }S:light'ly Wom; Not DIRTY,STICKY PARTS SLUGGISH WILL FOLLOW
unctioning DOWN
Trigger Pull —||---Select--- B#
Altered "Falsc
Sub-Assembly ~|IM/700 Boit Lock
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Madison, NC 270250700 ATDN: SMP ol
' Parts md Repairs: P:300-243-5700F:356-548-7801 www. Remington.com 22U
This & tisz v of your reqoest for service. Pleasa review the docvarent for accuracy and to insure the services vou are requesting xre acted. This -1/(,‘6
information will sarve 25 & puidaline for onr Service Department to 2dras your spacifi 2né provide you with acaxate and complete service. INCLOSE O(l
THIS DOCTUMENT WITH YOUR RETURN. : o 341’/
Py 007
i Number Serial Number/Description & L’ Date of Request:  11.19 3012
SRO0035430 351702 g 3 Date  Printed: 11193013
iy Model 708 . ' )
: Custonter: - Destination:
DOX PORTER ) i Amas Services
110 SLVERWOOD TRALL

14 Hoefler Ave

COLUMBEIA, SC 26222 TS Ihen, NY 13337 TS

Email: mudoutt 9708 vakeo.com - Emall:

~Your rayuest for sarvice on the item(s) will be evaluated by ovr tapaieman to datermine if it is covared under our warranty polm IF it ds vour fraaem will be

Yepaicad and returned. If not, you will ba contactsd with an estimata before work is pacformed.

P 503 - 4299280 A

Rnsou ForReturn ‘
M240 - BOLTLOCK SAFEn !\IODIF 1C A‘HO\

Service Requeat Section ) '
Complate SAIP reports several acordented d:scharzes when thkmg off of safe position .

“Parts And Servics Detaie -
Afneerial Trpe " Dreseription

Warranry " Price Disc Amoumt

3o 1
Rombar:

351702
Model: /@0

AN TAr

EQ0293229

//l dm,#\((sﬁo/cy panhs wor

2. TR ¢ L +re
QSL? r\&wﬂf—

nECEIVE™ ©

e s U

THIS IS NOT AN INVOICE. Thus is 2 pre-sstimate to repaic, recondition, or replace the

.......... Sab Totak.. .00
Est Sales Taxx .00
Grand Total: $.00
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