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Remington Ams Co., Inc.
Product Service
Legal Case #:7481
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
261535 3/1212012 3/13/2012 3/13/2012
Customer Information
Type Business FirstName LastName Street City State Zip Age Contact
Incident Victor Prado 5608 RabellaDr  Farmington NM 87402 E victorfidelaprado@me.com
Incident Information ~ o
Clims ot R el Mt
i Pl S e e S e -
PD i Altered Adjustments or
g Firing pin drops when safety is Cause:4006 Components Unknown
flipped Concern:1007 Fired on Safe Release
C . .
3/29/12 Per note on SR, firing pin drops when safety is flipped.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/243 WIN na 265004 AP 3/1/1967
Date Purchased Where Purchased Accessories Original Owner
U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
- . Cash Reim. G2
Settlement Release of Claims Release Date Reimbursement Settlement Date APV X;t&
Per Hion, replace TPA, clean and
test under BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 3/29/2012 :
3/29/12 Per Ilion, trigger assm has a sticky lube residue causing parts to work sluggish. Replace TPA, clean and test under BLSM program
price.cm
Examination[Remington/CF/BA]
Part || Sub-Part Code ] Comment
JlExaminer B.TRAVIS
|[Exam Date : 3/13/2012
|[Examination|[Product Type RF
|Action Type A
Assigned To T.NAGLE
ficause 14006 ‘é‘]o‘;‘:gn':gg’s‘mem or
Description 24" 243 WIN HB
Date Code AP
Barrel [Bore Plugged False
!Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7481& Type=Case 3/29/2012
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[fired [Feise J

|IFired while Obstructed

ICO“EEL fl“’"’“ Slightly Worn; Functioning

|[Ficing Pin Slightly Worn; Functioning

([Shroud Slightly Worn; Functioning
Bolt "Facc Slightly Worn; Functioning

[[Handte Slightly Worn; Fupctioning

jiStop Slightly Worn; Functioning

||Condition Slightly Worn; Functioning
Extractor  [iCut Condition Slightly Worn; Functioning

JExt/Eject Test False
— - - |Biock Condition —Select— ——— — — —-— —
Locking iLug Condition Slightly Worn; Functioning

MNotch Condition —Select—

|[Exterior Condition Slightly Worn; Not Functioning
Overall |[Stock Condition Slightly Worn; Functioning

][Fore End Condition -—Select—
Recoiver [[Condition Slightly Worn; Functioning

{[Bulged [Fatse

[Description [M/700 BOLT LOCK SAFETY }
Safety ]Function Like new; Functioning

ISub-Assembly [Non-ISS

IList —Select— [aog ]
Sear INotch Slightly Worn; Functianing

Test Fired [False ]
i [Tests

e =

[C ondition Slightly Worn; Not Functioning g{)R"E’YN,STICKY.PARTS WORK SLUGGISH WILL FOLLOW
Trigger iPull -—Select— l4#

Altered True SET SCREWS ALTERED

Sub-Asscmbly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7481& Type=Case

3/29/2012
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Remington Service

! QUOtatlon PO Box 700 Esgm atlng
Madison, NC 27025-0700 eport

Parts and Repairs: P:800-243-9700/F:336-548-7801

AT PRICES QUOTED ARE INEXCHANGE FOR REPLACED PARTS,

www.Remington. .com

(i L R e N

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR" RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  03/12/2012
RE00261535 265004 Estimate Date:  03/13/2012
Model 700 Center Fire 243 Date Printed: 03/29/2012
Customer: Return To:
VICTOR PRADO i " VICTOR PRADO
5608 RABELLA DR 5608 RABELLA DR

_FARMINGTON, NM 87402 US _ _ _

FARMINGTON, NM 87402_US

Please Circle One:

VISA MC DISCOVER Card Ne. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time ta Call:
If you desire any change please use the reverse snde for your comments and mark this bo:.
G . - - : e - Problems = - : ¥

1 Reported

- M123 "~ FORWARD TO PRODUCT SERVICE FOR INSPE,CTION

Found - - : SRR
ERVIVERS FORWARD TO PRODUCT SERVICE FOR INSPECTION

" Technician Comments

mgger assm has a sncky lubncanon resndue causmg parts to work sluggish replace trigger plate assm,clean and fest fire under bolt (ock prograx;l fo

r $20.00 + shipping
R - ESTIMATE (pote: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.) o]
Material Type Description Qty Warranty  ~ Qty *7 T Price”  Dis¢ Amount
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSBRHBLACK (OS) 1 Warranty 1 .00 © .00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 ¢ 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 0O 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 -0 .00
/gf;‘m/ e K 7 ’o 7é .
Taliy . wid
Sub Total: 37.00
Est Sales Tax: 1.85
Grand Total: $38.85
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~ From: Remington <customerservice@ Remington.com:>
Subject: Remington Arms Service Request SR00013082

Date: ‘February 17, 2012 12:18:58 PM MST - s . 7\_{ X} T ‘00
To: victorfidelaprado @me.com /

> 3 Attachments, 181 KB

Please open the attached JPG files and follow their instructions for your Service Request SR00013082.

Service Request Remin g i B R R
. — —ecceeo - .. Nadison NC l?GES-Q?.OG__.,_ e - e ——
Patts nd Repairs: P:800-243-0700F:336.545.7801 www Remington.com ' ,

This doctment is a semmary of VoTs raquast for servics. Plaxse ravier ths document far aeetracy and to insora the servicss yor ara raquastiag are noted. This
information will serve as 2 goidaline for our Serviee Dpartenant to address vour spacific concerns and provide vou with accucate and complete servica PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

&

Service Request Number  Serial Number / Description Date of Request: 02172012
SRG0013082 265004 Date  Printed: 02177012
hdodsl 700 Center Fire
Customer: Destination: .
VICTORPRADO Arms Servicss
5608 RABEIT A DR ) - 13 Hoedler Ave
FARMINGTON, XM §7402 US Tion, Ny 13357 US
Email: victorfidelaprado @me.com ’ Emzil:
—Your raquest for sarvics on the item(s) will be evalvatad by owr rapairman to datarmine if it is coversd tnder ous warmranty policy. If it ts your firaamm will be —

rapaired and raturmed, If not, Fou will be contacted with 20 atimate bafors =orlkis per{c:me&

Reason For Retarn -
M240 - BOLT LOCK SAFETY MODIFICATION

Service Request Section - .
firing pin drops when safety is flipped.

Savee , T zETE P ST
Mol TI.\);?& Description (&, Wamm Price Bl Eadduis %-‘* o= ﬂ
| MAR 14 2012 L

%265®®4 ‘ . B‘(: _____ : ..............
Model: 7@@ ’ 7. A Apg A SL(C/ZY /uB.AICL)lJJLz/

MR vy o i s
RE®@Q261

iUyt bece T, cleaor Lestand

[
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