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Case Information 

RE# 

261535 
Date Opened 

3/1212012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

3/13/2012 

Product Servia: 

Legal Case #:7481 

Date Closed 

3/13/2012 
Incident Date 

Type Business First Name Last Name Street 

5608 Rabella Dr 

City State Zip Age 

Incident Victor Prado Farmington NM 87402 

Incident Information 

Oaims Codes 

-- - -PI-
PD 
S Firing pin drops when safety is 

flipped 

Cause:4006 Altered Adjustments or 
Components 

Concem:l007 Fired on Safe Release 

c 
3/29/12 Per note on SR, firing pin drops when safety is flipped.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7001243 WIN 

Accessories 

Remington/700/CF/BA 

Repair 
Est. 

SKU 
n/a 

Original Owner 
u 
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Pre Lit Lit Obsolete 

Contact 

E victorfidelaprado@me.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 
265004 AP 3/1/1967 

Settlement Release ofOaims Release Date Reimbursement Se;.::ent n!:i:Pv Cash 
Date 
APV 

Per Ilion, replace TP A. clean and 
test under BLSM program price 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

3/29/2012 
3/29/12 Per Ilion, trigger assm has a sticky lube residue causing parts to work sluggisli. Replace TP A. clean and test under BLSM program 
price.cm 

Examination[Remingtoa/CF/BA] 

Part Code II Comment 

ls.TRAVIS 

13113/2012 

Examination roduct Type ! 
!Action Type I ~ 
\Assigned To \ \T.NAGLE 

Fl
l~::nc::n I j:· 243 WIN HB 

!Bore Plugged l!False I 
\======~======~~===================: 

JFB=w=ge=d==~~~91~'F=als==e==============ll 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=748l&Type=Case 3/29/2012 
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, 
JJFalse 

Bolt 

Extractor 

Locking 

Overall 

Receiver 
Sli htl Worn; Functionin 
False 

IM/700 BOLT LOCK SAFETY 
JJLike new; Functioning 
IJNon-ISS 

II-Select- 11.oos 
Sli htly Worn· Functionin 

Test Fired 

False 

Slightly Worn; Not Functioning 

Trigger 
ET SCREWS ALTERED 

OOBoltLock 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7481 &Type=Case 3/29/2012 

PS 28910 



, Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

'-17!.~ifl_t_t§_tjQ_qf_Ei?_A:fig!NExSl!_A]iGE'foif!!§J'__r.Ac__"E_iS!_A!ts~_ .· .· ·. =-~~--·_:=-~-~~~~ --;-_~ ·~ . ~.-. -=.,-·~--~ ~'-~ ~~~' 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00261535 

Serial Number I Descr_iption 
265004 

DateReceived: 03/12/2012 
Estimate Date: 03/13/2012 

Customer: 
V!C'rdRPRA.oo 
5608 RABELLA DR 

Model 700 Center Fire 243 

. _ _!'"ARM}:!'..'lGTON_!_~M-~'!Q._2_1}S _______________ _ 

Please Circle One: 

Date Printed: 

Return To: 
VICTOR PRADO 
5608 RABELLADR 

F ARMINGTQ}!..lf~1Q~ _JJ_~ 

03/29/2012 

VISA MC DISCOVER Card No. __________________ Exp.Date. _________ _ 

Open Account: R~--------- PO Number: ________________________ _ 

Approval Signature: Date: _________ _ 

Daytime Phone: (__J Time to C',aJI: --------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

, .,. ·"· .. ····.·:· Yroblenis • ' · · 
.. R,.eported , ., . .. .. .·. . . • . ., . . . . . • .· Found ~ · ; .. ·· ' . ·· • ·. ' · · · · ·. 
·Mr2r:-FORWARD TO PRODUCT SERVICE FOR INSPECTION - ·- Ml2f-~ -FORWARifTOPRODUCTSER\TICEFOR INSPECTION 

· . · . · :- · · . ,:_ · Ttthniciiln Comments 
-trigger-assm hasa.stiCJ(y!lihrlcaticiliresrdiie caUSing.i)aitS. to work sluggish~ie]i1ace-triiiei-i)1aieassm:Cieaii-and.tesi fireuncter\JoiiTciciC i)rogran1f"o ___ _ 
r $20.00 +shipping 

Matei-iar- · Type 
-· ESTIMATE. (note: C.O.D./Shipping and Handling Charges are NOT"lncluded in this Quote.) . 

Description ··· ··· · ·· ·· ·· · · ·· · · ·- - ·- · ·· · Qtj · - wa-rriiitfy - Qtj -··-·---·Price-
Needed From Inv 

F305570B Part X·MARK PRO 700 TRlG ASSB RH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. 00 
4000119 Service GR-TEST 1 Warranty 1 _oo 

Sub Total: 
Est Sales Tax: 

Grand Total: 

·niiic 

0 
0 
0 
0 

Amo-uiit--

.00 
17. 00 
20.00 

. 00 

37.00 
1.85 

$38.85 

·"-
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From: Remington <customerservice@Remington.com> 
Subject: Remington Arms Service Request SR00013082 ~J 

Date: 'February 17, 201212:18:58 PM MST - ·. "] J~lf a . 
To: victorfidelaprado@me.com 7 

.,,. 3 Attachments, 181 KB 

Please open the attached JPG files and follow their instructions for your Service Request SR00013082. 

Service Request Remington Senk:. 
POBox~oo 111111~ 111111111111Ull11111111111111111111111111 

--------. -- ------ ---- _______ ... ll!2lfuo11,:'\C 210~5-9,i.OO-- ·- ··- · 

~L 

Parts mdR..""Pi!ir.: P:S00-143-9700F:336-54S-iS01 l\"lrn".Remml(ton.com . 
~ ~t ~a ~-of your r~ for s.en-iee. PlUJ.e r.t'\i.e"C" thll doc'um.eJlt {ot ·~and co Uuu-1- thw "2f"ciOH ~-ou 21'6 f'~ting ZQ 11.otecL This. 
illf0Nn1tlon 'lt'il1 ser..-~ 3i • pidelin.e for out ~ce ~ut~t to add:r~ yow sp-eci.Uc concerns md pro1:ide ycm vith &ca;ate md comp1~te ~~.PU.\SI 
:RET.\rnms COPY FOR \"OURRI:CORDS. 

SeniceReq• .. i '.\"nmber Seri:al!\nmber /DescriptioJJ 
SROOOl30S~ ~6500: 

Customer: 
\1CTORPRADO 
56CS RABEl..LA DR 

Moo!!! WO Center Fire 

F • .IJU1il:\GTO:\, :>.1.f $740~ t:.S 

D .. tinalion: 
."'1llls S!r'i~s 
14 Ho.o.il.er • .,.n 

DateofReqnesr: O~r.2012 

Darr Printed: m ·n::m1~ 

Ilion, !>1.. 13357 ·c.;s 

&mil: 
~Yowr~t fM s.en-l~Ofl the item{i)~ bee,-z.batKbyowrepainnau totetm:nineifit Uc0'\·er~muie:t-<JW'"~Ypo1icy. if it is.yowiuHnD lt'i.Ub! -

"f"-!p.iired .and ntum.eC. Ii not, you.~ be ~r:a.e1i@d t'ith 2n ~im.ate bef'OH· ~k H ~cmnai. 

Rwoa For Retana 
l\1240 . BOLT LOCK SAFETY MODIFJCATIO:K 

Senioe Request SeetiDa · . 
firing pin drop; "·hm ;a!~· i> flipped. 

Parts And SGTke Details 
'.\htmal Typt Descriplio11 

~i265004 1 Model: 700 
BY:-------- ----

f, IJ.._ Aw5 A s~1c.flr lu6~1u)iJ.u..
c~sJf{ p.4-~f..) J.-o WGd./.l. c;~7tti 
i lJ.q1 k!-C<.. n114; c le.A- t_,.J_ J.,..e > f-~' ,,,_ 1111111111 lllil 1111111 

RE00261535 {.)L p 4t>r ~ 2 O. t"" 

Q'-'t-0*-
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