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Remington Arms Co., Inc.
Product Service
Legal Case #:7583
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
n/a 4/13/2012 4/13/2012
Customer Information :
Type Business FirstName Last Name Street City State Zip Age Contact
Incident William Prescott 36 Salisbury Ridge ~ Orrington ME 04474 H 207-825-3651
Incident Information
o Claims N e Codes . . _Repair Est. TI:II%?;Z:) ¢ _]\g:'::;.:l
PI :
PD tsh*;gfxg}‘l“;awcj;;“e‘ & Cause:4079  Other - Unexamined Unknown
S FSR Concern:1007 Fired on Safe Release
C

4/13/12: Customer called in. He bought a used M/700. He stated he had a FSR with his M/700 about 2 weeks ago. He did not
have the incident date. He stated the bullet shot through his mom's china cabinet and 7 walls. He stated he does not have the
gun any longer. He sold it to someone else. He said he told the new owner what happened & the new owner did not seem
concerned. Customer did not have the name & address of new owner. Customer began talking about Mike Walker & the
CNBC show. Customer said he spoke to an attorney & the attorney told him that he did not have to have the rifle any longer to
make a claim with us. I explained that we needed to examine the rifle to try & determine what may have happened. He said
that he couldn't get the gun back. I gave the customer our toll free number & my extension in case the new owner wants to
send the rifle in. Customer did not have the serial number or caliber of the rifle. df

Firearm Information

Mfg. Type " Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/ n/a n/a
Date Purchased ‘Where Purchased Accessories Original Owner
N

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S “Ias ¢ Date Date
citiement  Apv APV
Customer sold the rifle -
no name or address of
new owner

Repair/Replacement Repair/Replacement
Cost Date

4/13/12: Offered to send ARS label but customer no longer owns the rifle. df

T

Examination[Remington/CF/BA]
E Part I Sub-Part —|L Code I Comment JI
http://cps03apl 3:200/psaapp/PrintDisplay .aspx21D=7583& Type=Case 4/13/2012

PS 28931



