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Remington Arms Co., Inc.
Product Service
Legal Case #:8024
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
284940 10/9/2012 10/10/2012 10/10/2012
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact
Incident . Jamell — . Price.... Box 164 Log CabinRd. Mocksville NC 27028 . 113364926499
E jarrell.price(@irco.com
Incident Information
- — Claims - - -~—— - Codes——= -~ —--—-- Repair Est.- Medical Treatment Medical Status
P1
PD Damage to house Cause:4038 Could Not Duplicate Concern
Unknown

Fired when closing

: Concern:1008 Fired on Bolt Closing
action
C

10/11/12 Per note on RE, wants safety modification. firearm went off when closed action. Price was contacted with the quote
to replace the TPA at the BLSM program price and he stated that he should not have to pay and then mentioned who was
going to pay for the damage to his house.cm

Firearm Information

Mifg. Type Model/Ga, SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a B6263616 LB 2/2/1981
Date Purchased Where Purchased Accessories Original Owner
) JCPENNEY STATESVILLE NC 9]
CONCERN: FBC

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement S tﬂas t Date Date
eitlement — Apv APV
Replace TPA,

clean, test at no
charge as goodwill
Repair/Replacement  Repair/Replacement

Cost Date

66.44 10/11/2012
10/11/12 Left message for Price to call me. Need more info on the property damage.cm 10/11/12 Mr. Price called and said
when the rifle went off it shot through the side of the house. He only brought that up because he was told he would only pay
about $37 for the repair. He paid about $37 for shipping the rifle in to us and thought that was all he would pay. When they
called wanting $37 for repair he felt he was misled and said he would pay it but who would pay for the damage to the house.
He is not pursuing anything for the property damage, he only wants to have the rifle repaired and returned for no additional
charge. I told him [ would since there was a misunderstanding when the CSR explained initially. I verified that Price did pay
the initial shipping.cm

N

Examination[Remington/CF/BA]

I I I I [

http://cpsG3ap13:200/psaapp/PrintDisplay.aspx 7ID=8024&Type=Case 10/11/2012
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Part Sub-Part L Code ] Comment
Examiner B.TRAVIS
Exam Date 10/10/2012
Examination Product Type RF
lAction Type A
\Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concem ]
Description 22" 3006 SPRG
— JDate.Code. ~. -~ — — -—— — — - . .. — —|LB- . - —
Bore Plugged False ]
Barrel . .|Bulged e e . - - —_
Fired E alse [
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
{|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Womn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select—-
Locking Lug Condition | Slightly Worn; Functioning
Notch Condition —Select—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —Select—-
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [BOLT LOCK SAFETY ]
Safety _|IFunction |Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select— [.006 ]
Sear INotch Slightly Worn; Functioning
— Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
rrigger Pull —Select—- [a# |
Altered False
|Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=8024& Type=Case 10/11/2012
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Marlin Service

Service Request 20 Bo 1571

»
Madison; NC 27025-1874
www.markinfirearms.com -

Parts and Repairs: P:800-544-8892 F:356-549-7801

AT

‘This Socoment is 2 mmary of vour request for service. Flease raview the document for ascurasy and 1o inzure the senvises You are requesting are noted. This
information vill serve 23 2 grideline for our Service Department to address vour specifie concerns and provida yem with accurate and complete service. r.\c:.osx

THIS DOCTUMENT WITH YOUR RETURN.

Service Req Sertal Namber / Descripti Dateof Request: 09 272012
SR00D30299 B6263616 Dau Prmed 09 T .01_
- B Nodd 3% T T T - - ° e
. | Customer: Destination:
; PRICE Asms Senvces
BOX 1641.0G CABIN ROAD 13 Hoefler Ave /
— o} —MOCKSVILLE-NC 270288 —— e - - - — Thon, NY $335° U8 ——— - -— - — —_—

Emafl: jarrell price @irco.com Emait:

l~Your request for service on the item(s) witl be By ovr Y to &
. tepaised and ceturmrd. I not, you will be contacted with an aitimate before weik & performed.

ine if it is covareé under oue wacranty policy. I€ it is your frezom will be

.le ForRétem ..
230" . BOLTLOCK SAFETY MODEICATION

Service Request Section

wats safety modification. frearm went off when cosed zton

L Y

862636 16
Madel:

L IIII llﬂl ll!ll NN

494@

Material Type Description Qtv

Serial

==.=.=Numher

-
THIB IS NOT AN INVOICE. This isa pr

P

to repair, , or replace the

Needed

Wamnnty Price  Dise Amount

L\Lﬁ Corcep A

a2 _%Pt(cf‘ ronden

Lop LA TOA ¢ lapas P2

®ep Con o+
* SabTotal: .00
EstSales Tax: .00
Grand Totalk: $.00

L_Jwé—b-‘lgvv
[ﬂi (cri7202 &

QY oomecmmmerananssenee

PS 28934



Quotation Remington Service Estimating
' Madison, NC 27025-0700 Report
Parts and Repairs: P:800-243-9700/F:336-548-7801 .Remmgton.com

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS lS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Dsate Received:
RE00284940 B6263616 Estimate Date:
Model 700 Center Fire Caliber: 30 -06 SPRG Date Printed:
Customer: . - Return To:
—~JARRELL PRICE e ? /?é 5/297 é;/ ;? JARRELL PRICE - —. .
BOX 164 LOG CABIN ROAD BOX 164 LOG CABIN ROAD

10/09/2012
10/10/2012
10/10/2012

MOCKSVILLE, NC 27028 US 3 ALre! // f 7 m@, [0 .00 A~ MOCKSVILLE, NC 27028 US

f
|

: Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this bax.
: “Problems

Reported
M123 - FORWARD ’IO PRODUCT SERVICE FOR INSPECTION

Found

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments
could not duphcate concern.replace trigger plate assm,clean and test fireunder bolt lock program for $20.00 + shipping

I : ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.)
Material Q

Type Description ty Warranty Qty Price
Needed From Inv
F305570B Part X-MARK PRO 700 TRIG ASSBRH BLACK (0S) 1 Warranty 1 .00 0O
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable i 17.00 0
4000116 Service GR-LABOR 20 Billable 20 1.00 0
4000119 Service GR-TEST 1 Warranty 1 .00 O
Sub Total:
KEst Sales Tax:

Disc Amount

.00
17.00
20.00

.00

37.00
.00
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