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Remington Arms Ca., Inc.
Product Service
Legal Case #:8256
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
291014 11/30/2012 12/3/2612 12/3/2012
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Jobn Rainwater 14 Rainwater Dr  Inez KY 41224 E jonrain22@yahoo.com
. Incident Information . . .
Claims Codes Repair Est.  Medical Treatment Medical Status
Pl
D Cause:4038° " Could Not Duplicate Concern Unknown

S Fired on safety release
C

Concern:1007 Fired on Safe Release

12/20/12 Per note with rifle, the customer says the rifle fires from safe to fire without touching the trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/270 WIN 27476 F6256488 AX  3/31/2003 1:13:57 PM
Date Purchased Where Parchased Accessories Original Qwner
ELLETT BROTHERS INC U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remingtorv700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setg:::en ¢ ReuAnl.):l) ate Ca;li’lzlatc
Per Ilien, replace TPA, clean and
test at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date
12/20/12 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Replace TPA, clean and test at 1/2 normal cost.cm
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment
Examiner IB.TRAVIS
Exam Date 12/3/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4015 ]inproper Maintenance J
Description 22" 270 WIN
Date Code IAX
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx 71D=8256& Type=Case 12/20/2012
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[Face Slightly Worn; Functioning
Bolt Handle Slightly Wom; Functioning
Stop Slightly Worn; Not Functioning BINDS
Condition Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
{[Ext/Eject Test [False
iiBlock Condition Select-—-
Locking Lug Condition Slightly Worn; Functioning
mch Condition —Select---
- - {[Exterior Condition-__- -|[Stightly Worr, Functioning — —_ |DIRTY,RUSTY UNDER STK
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —Select— o _
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD SAFETY
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift —Select— [014
Scar (Notch Slightly Worn; Functioning
Tests Test Fired |False
Feeding Test False ]
Condition Stightly Worn; Functioning |DIRTY RUSTY
Trigger Pull —Select--- 8%
Altered False
Sub-Assembly M/700 Non-Bolt Lock
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Madisqn, NC 27023-0700
Parts and Repairs: P:800-243-9700/F: 336-548 7801 wivw.Remington.com

This document is & summery of your request for smicc.’?!usemi:wme document for accaracy and to insure the services yon mx-equnﬁng are noted. Thi
serve as a guideline for our Service Department to addresS your specific concems end provide you with accurate and complete service. ENCLOSE THIS DOCH
YOUR RETURN.

_Service Request NumbSerial Number 7 Description

A < Date of Requesti 1/14.2012
SRO0035073 F6256488 w Date  Printed?1/14:2012
¢ " Model 7005 RIFLE Caliber: @8 27¢ Destinati R
uiSWRAmWATER es;&’msog&vices
— . 14RAINWATERDRIVE _ __ _ _  __ . 14 Hoefler Ave =
INEZ, KY 41224 US ' Ition, NY 13357 US
Email; jonrain22@yahoo.com Email:

Yo cequest for cervice on the item{s) will be evahrated by our repaiimon to detennme if it is covered under ot warranty pelicy. If it is your firearm will be rep

~ setumed. Inot, you will be contzcted with an estimate before work is perfonmed.

{ Reason For Return - L
M295 - EVALUATE AND REPA[R: SAI"ETY INSP

! Service st Section
: CUST SAY. THE RIFLE FIRES FROM SAFE TO FIRE WITHOUT TOUCHING THE TRIGGEK
| Parts Aud Service Details

Material Type Déscriptlon '

F6256488
Model: /7 Q@

DEC 0 5 2012 J_J

Lo O‘ND"‘( d . (oN@ R
7.0 diadly € usTy. 2ep.

TR, cCppstost #H1/2
peaponr leo

Sub Total: -
Est Sales Tax:

1] tal:

Qtv  Warranty Price Disc Amouat
Needted :

.00
.00

.00]
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