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RE# Date Opened 

285939 10/17/2012 

Date Opened(PS) 

10/4/2012 

DateOosed 

11/1/2012 
Incident Date 

9/29/2012 

Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

-- Incident _ w 541-382-3180 
_Bob ___ Reichert ____ 6.19._N.E. _Greenwood_ Bend . OR .. - 97.70L._ --- ffcoooa@msn.com . 

Incident lnfonnation 

·------elaims---------·-Codes-- · 

PI cut thumb 

· -··-·-·---- ···--Repair Est:--Medical Treatment---Medical Status-

PD 

s 
c 

Cause:4015 Improper Maintenance 
Concem:1007 Fired on Safe Release 

N 

10/4/12 Per call from Reichert, when deer hunting Saturday he got out of truck, put a shell in the chamber withthe barrel 
pointed in a safe direction. he pushed the safety lever and it fired. The recoil caused the skin on his thumb to peel and bleed. 
He has been bandaging and cleaning the wound and there is no infection and no need for medical attention. He went to BiMart · 
and they gave him our phone number and said there may be a recall on it.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

HARRIS & STROH HAYWARD 
CA 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information~ None Defined 

Settlement 

Model/Ga. 
700/3006 SPR 

Accessories 

TWO PIECE SCOPE 
BASE 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

n/a A6408531 BO 1/1/1977 

Original 
Owner 

N 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair at BLSM 
program price 

Repair/Replacement Repair/Replacement 
Cost Date 

9.44 11/1/2012 

I 0/4/12 Mailing ARS.cm 10/26/12 Per Ilion, trigger assm dirty, sticky, rusty parts work sluggish.cm 11/1/12 Replace TPA, 
clean, test at BLSM program price. Called Reichert with the quote and details.cm 

Examination[Remington/CF /BA] 

l:=====P=a=rt======::;ll~==S=u=b-=P=a=rt====::;'----C-o_d_e_~_.ll~============C=o=m=m=e=n=t===============: 

!

!Examiner !B.TRA VIS 
!Exam Date !10/18/2012 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay _aspx?ID=8005&Type=Case 111112012 
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Product Type I IRF J 

Examination !Action Type !A I 
ll===========~~'A=s=si=gn=e=d=To====~'.-------~LIT_.N_A_G_L_E ____________ __,I 

1~C=a=u=se=====~~'4=0=1=5======11Improper Maintenance I 

1~ID=e=scr=i~pt=io=n====~'~._.~-----'~122-,-,3-0-06_S_P_R_G-----------~, 
~~ I ~ I 
!Bore Plugged llFalse I 

!Bulged Ii False I 
IF-ired---·--· · · · -llFalse--- .. _ d 
Fired while 
Obstructed 

. --· -·- -·-·· -·----l{=======~~--------- ... ----·----·· ·-·----·-· --
!Muzzle/Crown jwom; Functioning I 

Bolt 

Extractor 

Locking 

Overall 

Condition . 

firing Pin 

!shroud 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

!
Face Slightly Worn; 
. Functioning 

!
Handle Slightly Worn; 
. Functioning 

!
Stop Slightly Worn; 
. Functioning 

!
Condition Slightly Worn; 
. Functioning 

ICut Condition I Slightly Worn; 
. . Functioning 
!Ext/Eject Test llFalse 

!Block Condition 11--Select--

ILug Condition I Slight!y ~om; 
. . Functmnmg 
jNotch Condition 11--Select--- I 

!Exterior Condition llwom; Functioning llDIRTY,RUSTY 

Stock Condition !worn; Functioning l~~~~~HES,DENTS,SMALL CRACKS 

l~===========~'F=or=e=E=n=d=Co=n=d=io=·o=n~l~l--=S=e=k=ct=--========' 

I ll
Condition I Sligh~y ~om; 

Receiver . . Funct1onmg 
. !Bulged llFalse I 

I 

I l
i='D=e=sc=ri=~=io=n====~'~-------'IB_O_LT_L_O_C_K_S_A_FE_TY __________ I 

SafetylFunction llLike new; Functioning I 

. !sub-Assembly llNon-ISS I 

Sear 
1 ~IL=ift=========':~l--=S=el=ec=~=--======~ILl.o~0~6 _____________ 1 

lTotch I Sligh~y ~om; L . Functiomng 

i:========~JTests J:=IT=es=t=F=ir=ed=====~l,IF_al_se _______________ --"I 
!Feeding Test 1. _!False I 

Trigger . . Functionmg . 

I ll
Condition I Sligh~ly ~om; Not Jom_ TY,STICKY,RUSTY WILL FOLLOW DOWN 

!Pull 11--Select--- l 7# I 
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Non-Remington 
Com onents 

IJAltered 
!Sub-Assembly 

joescription 

---- --------------

l!False 

JJM/700 Bolt Lock 

Ewo PIECE SCOPE BASE 
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Bob Reichert 
619 N.E. Greenwood 
Bend, OR 97701 

October 4, 2012 

-----

Subject: Case # 8005, Model 700, SR# 30940 
~~~·,o;,,i:2-~ . 

Dear Mr. Reichert, 

I -------------

I am sorry to hear of the problems you have had with your Remington firearm. Please 
include a copy of this letter with the rifle as well as the Service Request form. The letter inside 

· is important as sometinles the outside label gets damaged in tn.nsit and we want to be sure . . 
. the Y-roduct is logged in correctly. Please mark the small ends of the boxes ~·Product Service". 

,A ____ - ··- 0 - --. -~~~·(:,.~-:··.;· • .;·~;:~.::::·.~~~~:":'•,~-.-•• -·:,; ...... ·-~; ..... ~--- • • • •• :·::·.--- -· --~-.:..--:--·- • 

-L 

I apolograe for the mconvemeiicetb.af thls iriCideirt haS eaused and I hape that these 
actions will keep you a loyal Remington customer. 

Sincerely, · 

·Christy Mitchell 
Consumer Affitirs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com· 

IID~©~~w~~ 
.. 1fil CCT 2 5 20i2 fill 

BY=--------··------.;, •.• 

~!A6408531 f. ~ . d 1 tt {y f S f ": /~ I i1 (A~ h( •f fl-flf.~ 
w ()(l.ll ~l~q.1S k,. · · . -... 

1 
Miifo iitt11111111111 

RE00285939 

Remington Arms Company, LLC • . 870 RemingtOn Dri\Te • P .0. Box 700 • Madison. NC 27025 
Phone 800-243-9700, • www .remington.coJII. 
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-Se;vice Request 
• c 

Remington Service 
POBox 700 1111111111111 m IR~ Ill 11111mll1111111111111 DI 1111 

Madison, NC 27025-0700 ATIN: Prod Scrv #8005 

Parts and Repairs: P:800-243-9700/F:336-S48-7801 www.Remington.com 
his document is a summary of:pour request for service. Please review the document for accuracy and to insure the services you are requesting me noted. This information 
~II sem: as a guideline for our Service Depanmeot to address your specific concerns and provide you with accurate and complete service. ENCLOSE 1BIS DOCUMENT 
VITH Y-OUR RETURN _ 

_ . )ema Request Number Serial Number I Description 
· . .p r IR00030940 ,~J A6408531 
llllRl'®R~ -

Date of Request: 
Date Printed: 

:ustomer: Destination: 
BOB REICHERT 

- _ __6J9_N.E....GREEWOOD ----- --------------

ArmS Services 
---14-HoetlerAve-­

Ilion, NY 13357 US BEND, OR 97701 US 

-Email; ----- ----------- --- - -Email:- ---------

10/04/2012 
10/04/2012 

Your request for service on the itcm(s) will be evaluated by our repairman to detennine if it is covered under our warranty policy. If it is your firearm will be repaired and 
-etumed. If not, you will be contacted with lin estimate before work is performed. -

... ·~~~-··=·· ... . .... • . 
Prod Serv #SOOS 

~.,.,0£;~~~~'![~$t~~1t~~~1~5~,'.C.,'lE~;t~Ji,~~~f%.~%$'~~~~1Ei~f.JSff~J.{4~!~~tm~~t~~;. 
Needed. 

11IS IS NOT AN INVOICE. This is a~ to repair, n:conditioo, or replace the itcm(s) 
eing seot based on the conversation with our representative. . 

Sub Total: 
Est Sales Tax: . 

.oo 

.oo 
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ARS LABEL REQUEST FORM 
--- -------- -------

DATE: 10/04/2012 Service Request # SR00030940 -- -· -- ·-------------------·--· -·---- .. - ·- -· ----- .. - ... - ------

QUANTITY; I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Se1V #8005 

Remington Service 
PO Box 700 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

BOB REICHERT 
619 N.E. GREEWOOD 
BEND, OR 97701 US 
SR00030940 

Email: 

ILN 
Arms Services 

4XX696 OCT 4 2012 ACT WT 10.D LBS #PK 1 

IOLBS 

Christy.Mitchell@remington.com 

COM ' BL WT 10.0 LBS 
~~it~~G# 1Z4XX6969066013644 ALL CURRENCY USD 
REF 1 :SR00030940 
REF Z: 

HC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 13.40 

FRT:3RD 
SVC TIP USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+ HANDLING 13.40 
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