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Case Information 

RE# 
262074 

Date Opened 

3/16/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/2212012 

Product Service 
Legal Case #:7515 

Date Closed 

3/2212012 

Type Business First Name Last Name Street 

Incident Sergio Rivas 8619 Puerto Escondido 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Laredo TX 78045 

Contact 

E srivas3@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fires when bolt closed 

c 

Cause;4006 Altered Adjustments or Components 

Concem:I008 Fired on Bolt Closing · 

4/12/12 Per note on SR. firing pin sometimes drops when bolt is closed.cm 

Firearm Information 

Mfg. 

Unknown 

SKU Serial BbL DOM 

Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/308WIN 

Accessories 

TWO PIECE BASE 

n/a 6714205 LY 2/111974 

GENE SEARS SPY EL RENO OKLA 
CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 
Settlement 

Remington/700/CF/BA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per Ilion, replace TP A, clean and 
test fire at BLSM program price 

Repair/Replacement 
Cost 

103.13 

Repair/Replacement 
Date 

4/1212012 

4/12112 Per Ilion, trigger assm dirty and set screws altered Trigger will not return properly. Replace TP A, clean and test fire at BLSM 
program price.cm v/ • __L 
. v'.5 t..,!J,,'k UR, 5enT(voH-C>!> 

Examination[R.emington/CF/BA] 

Part Sub-Part Code 11 Comment 

!Examiner ~.TRAVIS 
IExamDate 13/22/2012 

Examination !Product Type IRF 
Action Type IA 
Assigned To IT.NAGLE 

!came 1~006 !!Altered Adjustments or 
Com~ncnts llIMPROPER MAINTENENCE 

~cscriEtion I 122· 308 WIN 

IDateCode ILY 

Barrel 
!Bore Plugged !False I 
~ulged IJFalse I 
!!:ired llFalse I 
JFired while Obstructed I 

Cash 
Date 
APV 

I 
I 
I 
I 
I 
I 

I 
I 
I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=7515&Type=Case 4/1212012 

PS 29011 
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PrintDisplay 

It 

Locking 

Overall 

Safety 

ear 

!Feeding Test 

Trigger 

on-Remington 
omponents 

!Face 

!Handle 

Stop 

!Cooditioo 
le"' Cooditioo 

Page2 of2 

Slightly Worn; Functioning 

I Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

IM/700 BOLT LOCK SAFEJY 

1.008 

est Fired 

''
Sligh~ ~om; Not 

__ Functiorung 1
1\TERY DIR1Y,TRIG NOT RETIJRNING WILL 
.!£0LLOW DOWN · 

-Select- 5# 
True 

lMnOO Bolt Lock 

'TWO PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7515&Type=Case 4/12/2012 
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I "" Remington Senit:e 
POBoz700 l!llllllllllllDIHIDEIUllDlrnllDllB Seniice Request 

MadisOD, NC 27021--0700 

Pam and R.epaia: P:800-243-97001'F:336-54S-78-0l 1!"1nl'.Remi112toJi.com 
Tbi4 dociimeat ;. :a ft1!m1:1fY of,...,.. requect fM ..Mte. Pl-.. r<Meto the doenmellt f0<. ~ an4 to iasure the oenoica you 2<e raqDl!SWlg :ore aoll!d. This 
infosmatiDll wil! lll!nle u ;i pdelmA! for oar Serville Dep.rtmeat to ;uldrea yowr opecinc coacerm ~ pr<nide "111 with ;a:cm;ote -1 oamplete .....w;e. ENCLOSE 
THIS DOCUMINT \\'ITH YOUR Rn1JRN. 

./ 

· Scm. "i;c:RequatNmnbcr Seri~/~escrip · 
SR00013640 671 5 

M 1 · 
Customer: : Dtstination: 

SERGIO RIV AS Amil Senice1 

~~~~~~~O · ~~. ::!~~;;57US 
Email:sriv1113@yahoo.eom ~ . Em:iil: 

Dtte llfReqiwt: 
Date Printtd: 

(12.'.23,'lOU 
(12. '21·'2012 

~Yow reiiuest for service on the item{s) will be n~ by 01aue_paimwl to 4etenn!Ae if it j.s-'Cin·-C 'llllller""' ..-~1y policy. I! it is y<>11< finmm 1ril1 be 
~ed """1 relil<De4. 1£ not., )'O" ...ill be C0<1b.cled with :ui estimate befor .. ...,.!.: is ,_fonnecl. · 

-

ilb7J'4205 
11odel: 700 

' Ill II I II Ill I I I I I I II I I II 
RE0026:207 4 

nm lll NOT A.i.J INVOICE. This ia ,. _imw.. to r~, racoru!itioo, or r"Pl>-5 1M 

Gnnd Totlll: $ . DO 

I~~~~:~~ 
BY:--------------------
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