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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
289855 11/19/2012 

Customer Information 

Date Opened(PS) 
11/2712012 

Type Business First Name Last Name 

Incident John Roy 

Incident Information 

Product Service 
Legal Case #:8197 

Date Closed 

ll/2712012 

Street 

392 Emery Mills Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Shapleigh ME 04076 H 207-636-3323 

Claims Coll es Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Gll!l has fired when working bolt 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 

12/11112 Per note with rifle, glll1 has fired when working bolt.cm 

Fireann Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

ModeVGa. 
700/3006 SPRG 

Accessories 
lWO PIECE BASE,RINGS,SCOPE,RECOIL BOOT 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Unknown 

SKU Serial Bbl. DOM 
n/a 358991 OR 7/1/1968 

Original Owner 
u 

Settlement Release of Claims 

Remington/700/CF/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 

32.44 

Repair/Replacement 
Date 

12111/2012 

12/11/12 Per Ilion, could not duplicate concern. Trigger assm dirty and safety clip rnisassembled. Replace TP A, clean, rest at BLSM program 
price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

I Examiner I IB.TRAVIS 
!Exam Date I 11112112012 

Examination !Product T~Ee I IRF 
!Action Type I IA 
!Assigned To I IJ.BALIO 

Cause 14038 
I Could Not Duplicate I 

Concern 

Description 122" 3006 SPRG 

!Date Code IOR 

!Bore Plu~ged llFa!se I 
Barrel 

!~. 
False I 
False I 

structed 

I 
I 
I 
I 
I 

I 

I 
I 
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PrintDisplay 

olt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

Muzzle/Crown 
ondition 

Handle 

jstop 

jcondition 

jcut Condition 

Ext/E"ect Test 

Block Condition 

Lug Condition 

otch Condition 

tock Condition 

Fore End Condition 

I Slight}Y ~om; 
Funct1omn 

I Slight}y ~om; 
Funcnonm 

I Sligh~y ~om; 
Fwctiorun 

!Condition I Sligh~y ~om; 
. _ Fmctiorung 

!Bulged llFa!se 

JDescription J 

!Function I Slight}y ~om; 
. . Ftmctiorun 
JLift 11---Select---

l,otch I Slight}y ~om; 
L . Fmctiorun 

1:======::::::1Tests 
Feedin Test 

Trigger 

on-Remington 
Com nents 

Altered 

JSub-Assembly 

loescription 

JFa!se 
llMnoo Bolt Lock 
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DENTS SCRATCHES 

JBOLT LOCK SAFETY 

IA 

I False 

SAFETY RETAINING CUP MISSASSM CAUSING SAFETY TO 
ORK TOEASILYT.A. VERY DIRTY 

jrwo PIECE BASE,RINGS,SCOPE,RECOIL BOOT 
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Receipt Of Fireann(s) Delivered to the Plant for Repair 
Ftremn Checked For Live Ammunition J--i 

Delivery Date /I /. I "1 / ~/ /-- <6/r. 
Driver's License ID# REDACTED _ ~ 

.-~·· :'-

Customer Name (Print} __ -_1_&_1-_.'f_t_v ___ ry;....-_o_ . ..:.V _______ __._l _Em_pl_o_y_ee_C_Y-\,-(_<N--..,1) D 
'---" 

Ad.I- "' = ,-:::;. ·~· ' J '; .4 ' , ,, - - . wess --">: ...... .._ -. .-___..:.:_.=r.;;..;..... -"'"""'·-' _.,._,.,'""',,...r_.t-"-l .._, .--L.=-.;""'-""'-......... /'-=r-' City-' .... -' ..... :..:.7'....:/-;_"f.__,.._· t;.;.:.··_;'=-::....·_.1_;_<>-....;...,."'"f;___ 
I 

, , 
'27., . 

)2.1 ( l~ 
0 ..... ~ 

'.) 

Phone Number ( -;i -"' i)- ./:- -? . .<:'.:- - ";.j ~ 2 ~_-:; 

-L 

M uf r.-~ . , ,..7-· an acturer ,. .. ,.,.. , n 9 _ """ ,17 
I . 

Firearm Description Model Z?~, 
Serial Number '·: J.-· .v ·'l' q. I 

Stock/ I:_ore-end Condition - circle the description 
~ Good. Fair. Poor, Fancy, Plain, Synthetic, 

Comments on Stock/ Fore-end condition 
Metal Condition - circle the description 
{~ Good, Fair, Poor, Fancy, Plain Stainless Steel) 
Comments on Metal condition ---------------------
Barrel JYpe (VT. Rib@ Deer~ Stainless Steel ) Barrel length ------
List additional accessories: IE"~Sling,_2H~ case and description; ... , 

Customer request: _,<.:: .... ,,,._""""-"'-;:.--"""'?'""'· ..-:::.-;;;:;....~/""~~:::.-.....,:;;j·-.::·""""'-:::.c_ ... __ ..... -...::-..... - ;:;:;{;...:;--:~=-=-" ..:..' -""·"-.;:!;·~=-.;;:.../2.:;..·.;;;~~:....;,:.,..;.:, . ....... .:...l~~;,....:;..._ .:;;:;E:..:.'.'jJ?_-
1 7 

Return Process Return to Clark St. Ent. [ ] Return via UPS )x( . 
By signing this receipt the person delivering the firearm 'understands to be the only 
person to receive the fi~ upon completion of repairs. 

Arms Service I CSR 

Customer Pick Up Verification BY:--------------------

;~)358991 
· ~1:vered the above described firearm to the 

lawfully p0ssess a fireann in New York State. 

l iiifo ii~ II II 11111111 
RE00289855 

Date ,,, I 1 ?-/ r.J_ ------- --- - -
the same who delivered 

Date I I -------
~turning the firearm 

Security Copy - White Arm Service Copy- Yellow Customer Copy - Pink 
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