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RE# 
270940 

Date Opened 

6/8/2012 

Date Opened(PS) 

6/1112012 

Date Closed 

611112012 
Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business City State Zip Age Contact 

Incident 

First Name 

Joseph 

Last Name 

Sandberg 

Street 

2166 Holly Ave. Chico CA 95926 H 530-891-8622 

Incident Information 

PI 

PD 

Claims 

S 2 Accidental 
Discharges 

c 

Codes 

Cause:4006 Altered Adjustments or Components 
Co .1025 Unexplained Discharge - No Mention of Safety 

ncem. Position 

Customer sent gun in w/our repair form. He stated he had 2 accidental discharges. df 

Firearm Information 

Mfg. Type Model/Ga. 
Remington CF/BA 700/270WIN 

SKU 
n/a 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Serial Bbl. 

246300 EN 

Medical 
Status 

DOM 
10/111966 

Date Purchased Where Purchased Accessories Original Owner 

CONCERN: 2 ACCIDENTAL DISCHARGES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SCOPE BASE N 

Remington/700/CF/BA 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

6/15112: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test fire under BLM- quote. Customer approved 
& paid quote. elf 

Exarnination[Remington/CF /BA] 

Part II Sub-Part Code II Comment 

!Examiner IB.1RAVIS 

!Exam Date 16111/2012 

xamination !Product Type IRF 
!Action Type 

!Assigned To If.NAGLE 

leanse UAJtered Adjustments or Components 

122" 270WIN 

Barrel 
!False 

!False 
liFaise 
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!Muzzle/Crown Condition llstightly Worn; Functioning 

!Firing Pin llsligbtly Worn; Functioning 

!shroud llslightly Worn; Functioning 
Bolt !Face l!Sligbtly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!Stop llS!ightly Worn; Functioning 

llomrnoo llSligbtly Worn; F""""""'• 
Cut Condition llSiil?htly Worn; Functioning 
Ext!Eiect Test llFalse 
!mock Condition IFse!ect-

Locking !Lug Condition !Slightly Worn; Functioning 

!!Notch Condition I-Select-

1~<riM Comiti<m llwom; F>m<ti .... 
llBEDDED,AFf MKT GRIP CAP I !stock Condition llwom; Functioning 

!Fore End Condition 11--Selcct-

!Condition i!Sligbtly Worn; Functioning 
Receiver 

ll=================i~ jFalse I 
IM/700 BOLT LOCK SAFETY I 

Safety Function Like new; Functioning 

Sub-Assembly !Non-ISS 

07 

!sear I 
Lift --Select--
Notch 

. !Test Fired UFalse I ll=================:tTests ll=====================~~~~~~~~~~~~~~ 
Feeding Test J~ 
ll=================~lCo==n=d=m=on==========J~=F=un=ctJ=.=orun=.=g======~~S-AFE~TY~-D-E-TE-NT~-CL-IP~MI~S-SA-S-S-M~ 

ctioning 

Trigger 
Pull --Select-- 3# 
1~==d============:~m=ru=e===========================~~s=ET===SC=RE===w=s=AL===TERED==================l 

l~ssembJy M/700 Bolt Lock 
!Non-Remington Components Hnescription I lscoPE BASE I 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 

City: C.., State: C. LI ,.. Zip: 

Fax: 

E-mail Address: r.11 .. .. .. . ....... 
!;-·.flr~q would like to receive future e-mail updates from Remington. 

Please describe your problem: 

Ammunition Information: 

Manufacturer: 

Handload Information: 

Powder Used:: P.<'.W.der'Weight: 

Case{Hull Used.: .Pri.mer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

t 0 u.... N. <-'t J.U{) \ c. l!~ d' r. A- ~ 't g c r'U..l-v--) A- Ck.1u.. 
Mf114-'-"'Tf~,~ ~'9"4-T~.~r . 
LI (l,J~ "';3c.~ .&(\ ~ t--D;- . By. -------····· ....... e.-•• 

&'-'L-0'4_ 

PS 29104 



,· 

-L 

rofi:endoyoi:i:10brlcateri:he'bo're?(Months-;or·Nu
0

mb.ef'ofround.s)- .:.:.'J--..--if:.:.._?,.cfJ.,-.:·--{-Jal- - - --- - · -

' otten do vou lubricate tti~a~ii:in? (ivtoiii:li~ ~r N~mtie~ ofraiinds)' '. -~--~.'"-.'=f .'·I f I ' 

e you reviewed the cleaning and mai~te~a~ce 'recommendations. on cur· web site or in our owners manual? 

~s ;w o -- · -· · ·· : .. · . . . ·. : . . · ·· '~ . . . . . _. 

iments: 

;~ was th~ laSt tlm~ that your firearm was.serviced by a Remington authorized repairman/gunsmith? 

it were the 'services performe-d? 

. .,:~ -- . .,. . ·.-·· . . ;.· -

REMINGTON ARMS co~, IN. 
- .... ~.-·-"::.· ..... '~, 

ATTN: Arms ServiceDivison 
· ,.:14 ·Hoefler-Ave· · 

·- .. :Ilion;:NY· 1~357-- , __ 
' . ... _:. . ::· 

... ·. ':.:(: 

... 

.. \.'' 

NARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
·--·-·- :,,: ..•• ~-. :_ .•...... ~ - ":'...:.;..~~; ~;;.;;:-.... .:o;;;.iAw;:rhouFEELYOli'MUST·SEND·:SPENTSHEU.S PLEASE 

1_i:;_AqD~ESS .CWD°H ZIP CODE), TELEPHONE AND-

'
-~;246300 

Model: 700 
'. 

rg it •.... : ... 
na~e-in st1ippfri9 and ·har;dung;.'i:lreterably; 
?:returi'ie.c:t°) '··· · 

. : .. _ .•• ~~:: ···r· ·'· . 

111111 Ill ll/ 11/l llf Ill Ill! 11 I If II lll/ lj! 1111 
RE00270940 

· 1s~-Or damage ... - . . .. _ .. -.~r~•-· ... , : 
ethe boifr'Shipn'ients withou't a_p.roper· 
'·' .. -~ .... ,. •...... ., ..... <;••'·'·': , ...... 

st. ·Re[Tlington is .not .responsible. for .. 
~urchase insurance from your carrier. 

!-. - . 
~elines:-· ... 

. epairs $15.00 and under will be comptet~d and r~turried tci you c.o.D: (Tei ~void c.d.D'.'Charges, please . 
ude your cred.it Card numbe.r.and exp1ratr~n d~te~~itti.your gµn) _ . . . .. ·,: · · - · · · .... d" ·· 

cir Repairs over $75.oo,·yau will receive a \'1ritteh estimate detailing the nature of the repair, applicable taxes 
I.shipping. You will have .. 3Q.days toapp(Qv.e.t.herepc;ilr...e$i;im<!te. ~pa,i~~~o_be jniid b{check, moni::y orcler; 
:redit card (American Expres~, Pisc;over,.Mastereard, or VISA). If yciu wish, you can expedite .. repairs over 
LOO by setting a·pre-alithorized arriourit ·that can be billed to your credit card. ·· · · 

. .... .. . : . : ~ .. 
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