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Remington Arms Co., Inc.
Product Service
Legal Case #:7897
Case Information
RE# Date Opened Date Opened(FS) Date Closed Incident Date PreLit Lit Obsolete
280159 8/27/2012 8/30/2012 8/30/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Scheels Scheels 2101 W4lstSt  Sioux Falls SD 57105 W 605-334-7767
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Has fired while on safe Concern:1028 Fired With Safe ON
C

9/10/12 Per note with rifle, the owner states that over the past 15 yrs, the gun has fired while on safe.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 25771 C6511241 LK 2/28/1990
Date . Original
Purchased Where Purchased Accessories Owner
NATIONAL SHOOTING SUPPLIES, TWO PIECE U
INC. BASE

CONCERN:FOS

Ammunition Information ~ None Defined
Other Products Information - None Defined

Settiement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
€ APV APV

Per Ilion, offer to replace
TPA, clean, testat 1/2

normal cost
Repair/Replacement Repair/Replacement
Cost Date
113.94 9/10/2012

9/10/12 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, test at 1/2 normal cost.cm

Examination[Remington/CF/BA]
[ Part Sub-Part Code ] Comment |
Examiner [B.TRAVIS
Exam Date ‘ 8/30/2012
Examination [Product Type RF
Action Type A
IAssigned To T.NAGLE
{ |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID—=7897& Type=Case 9/10/2012
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Cause 4038 |Could Not Duplicate Concern |
Description P2" 270 WIN
[Date Code LK
"hore Plugged l[False ]
Barrel [Bulged [IFalse
[Fired [False
Fired while Obstructed |
Muzzle/Crown Condition _ |[Slightly Worn; Functioning
|[Eiring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functicning
Bolt Face Slightly Wom; Functioning
andle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
iCondition |‘Slightly Worn; Functioning
Extractor j{Cut Condition IISlightly Worn; Functioning
!Extf’ﬁieai Test False
[Block Condition _ —Select—
I ocking ILug Condition Slightly Wom; Functioning
oich Condition —Select---
cerior Condition Slightly Worn; Functioning
JiOverall }Stmk Condition Slightly Worn, Functioning
!O —Select—-
Receiver Slightly Womn; Functioning
False
[STANDARD SAFETY |
Safety Like new; Functioning
INon-18S
—-Select— [013 ]
Sear Slightly Womn; Functioning
Test Fired [False |
- Tests
|[Feeding Test False
|[Condition Slightly Worn; Functioning [DIRTY
X Pull —--Select-— [s.5#
Trigger
Altered False
Sub-Assembly IM/700 Nan-Bolt Lock
INon-Remington Components JDmcription [l'WO PIECE BASE l

http://cps03apl 3:200/psaapp/PrintDisplay.aspx 71D=7897& Type=Case
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2101 W 4155t  Sioux Falls, SD 57105
Phone (605) 334-7767 Fax (605) 334-8936

August 22,2012

‘Remington Arms Co
14 Hoefler Ave
llion, NY 13357

Manufacturer Remmgto

Model: 700 : : S : o

Serial Number: C6511241 o ' -
Caliber/Gauge: 270 Win '

Service Order #: 386477

Enclosed is a Remington. 70'0» ‘The owner states that over the past 15 years, the gun
has fired while on safe. Please mspect and notlfy us of the charges for repairing.

0 ECEIVET
JU6 31 2012

BY:. -

Sincerely, -

Gl

Eileen Fritz
Gunsmith Office Manager |  Cen [ c( pot S up ) epfe co pcr k.
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