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Remington Arms Co., Inc.

Product Service
Legal Case #:8325
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292144 12/10/2012 12/11/2012 12/11/2012
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident Chris Scher 287 HamiltonLane  BhffCity TN 37618 E H 423-646-6164
scherc1@earthlink.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S FBC Concem:1008 Fired on Bokt Closing Unknown
C
SR# 36428 - Service Request Section: Firearm went off as the consumer closed the bolt. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 29712 S56206871 OM 7/14/1992
Date Purchased Where Purchased Accessories Original Owner
HICKS INC SCOPE BASE,BOTTOM HALF FRT RING U

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Settlement Release of Claims Release Date Reimbursement Set?l:snlllent Rc:;nl.,‘ll?ate Ca;llP]‘J]ate
Per llion - Quote to repair @
1/2 normal cost
Repair/Replacement  Repair/Replacement

Cost Date

12/13/12: Per Ilion - TA has a dried & sticky lube residue causing parts to work sluggish. Replace TA, clean & test at 1/2 normal cost - quote.
df

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner [B.TRAVIS
Exam Date 12/11/2012
Examination Product Type IRF
Action Type A
Assigned To J.BALIO
Cause 4015 [improper Maintenance |
Description 22" 3006 SPRG SS MR
Date Code oM
Bore Plugged [False
Barel Bulged [False
Fired [False
Fired while Obstructed
Muzzle/! . L
Cc:lnzgitio(ximwn Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8325& Type=Case 12/26/2012
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Firing Pin |Istightly Worn; Functioning||SLUGGISH : |
Shroud |[Slightly Worn; Functioning
Bolt Face ILSjghtly Wom; Fi unctioningT
Handle Slightly Worn; Functioning
Sty W [onos
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Funcﬁonina
Ext/Eject Test False
[Block Condition ---Select-—
Locking ILug Condition Slightly Worn; Functioning|
INotch Condition ---Selecte-
Exterior Condition }s,ﬂgi‘t‘i‘gn}’_fgﬂ“ Not DIRTY,DRIED LUBE RESIDUE
Overall Stock Condition Slightly Worn; Functioning||[DIRTY
Fore End Condition  ||---Select-—
. Condition Slightly Worn; Functioning
Receiver I 2 0
Bulged [False
Safety Description |STANDARD SAFETY ]
Function Like new; Functioning |
Lift —-Select— lo12 ]
Sear (Notch Slightly Worn; Functioning
Test Fired [False |
- Tests
Feeding Test False
Condition Slight_ly WOm; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select— 6
|Altered False
Sub-Assembly [M/700 Non-Bolt Lock
Irégr‘:lx;':;fm Description SCOPE BASE,BOTTOM HALF FRT RING

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8325& Type=Case

12/26/2012

PS 29141
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Parts and Repairs: P:800-245-9700 F:336-348-7801

%

ttformation vall serve a3 a guidaline for our Sarvica Department to 244

youe 165

wuw.Remington.com
This documant is 2 summarcy of vour raguest for service. Please raview the docement for ascuracy and to insure the sarvices you are raquesting are noted. This

THIS DOQCUMENT WITH YOUR RETURN,

and provide you with accurate 1ad complete sarvice EINCLOSE

Service Request Number  Serial Number / Description

P i Date of Requesc: 11272012
SRO0036428 S$6206871 q 32,) : Date Printed: 1272012
Modsl 7008 RIFLE ~ :

Customer: Destination:
CHRIS SCHER R Ammus Senvices
287 HAMILTON LANE i 14 Hoeller Ave .
BLUFF CITY. TN 37618 US ° Nion, NY 13337 US

Email: scherel 2 earthlmk nat

~Yous raquest for service on tha item(s) will be evalvared by our repairman to datermine 12 1t is covered vnder our warranty poliey. If ¢ itis vour firearm will ba

sapairad and raturned. If not, vou will be centactad with an sstimate bafors work is pacformad.

Email:

Reason For Retum )
h123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
itrearm went off as the consumer dosed the belt.

—@ C‘Dckm
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—‘\Lj‘v\ \«%Eopq kep’}\ﬂ\ q Sq,[Q 44({) (’“)V V\E&( MICf ]Q/“

Parts And Service Details

Material Type - Description +“Vj€+ ‘7 0 ﬁa7 win Qt\'
: 23— Needed
S Ly

3S620687 1
Mode: 7Q@0Q

LY

EQ0292144

THIS I8 NOT AN INVOICE. This is a pre-sstimata to repair, recondition, o raplzss the

Price Disc

\\_:m:m " Amount

ToB. s & dnied wsrely lu
s év&( C/;QU\.S(N? Pﬂ.ﬂ,&*s o
wor FC s lveg h. up- 1—0;4
caa My TOST /{-‘IL ’/Z_ NO\\W(

CodT
Q

)

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00

SHIPPED DEC 13 PAD

o'”/".
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' This Service Request number is ouly valid for this return.

Please follow these guidelines:

. Inchude a copy of vour proof of purchase to assist
in the evatuation of your repair — Gf>
. Record vour serial number for future reference

. Remove anv accessories (sling, scope, scope mounts, case, efc. ) - CD\AW nb—“ e pvy Q 20w ~f—\
unless these items are needed to assist in the evalation. L

. Properiyv package vour unloaded firearm. Do not ship in vour
hard case {note: Original boxes are not retuned with repair)

. Do not send live/loaded or spent ammunition with vour firearm.
. Please package the ammunition in a secure carton or box.

o The package should be stuffed to prevent movement.

o Include service request number.

. Shipment of live ammo must be via UP.S. only.

. Please advice your local U.P.S. mailing center of the contents so thar

a special Other Regulated Materials-Domestic (ORM-D) label can be applied.

Please let us know of any address change requests by email or phone. Our retumns process will take approximately 2-
3 weeks to complete and a confirmation email will be sent once we have shipped vour firearm.

Should vou have any further questions or concems please don't hesitate to contact us via email (infoZremington.com
<<mailtoinfo’Zremngton.com>>) or by phone at §00-243-9700, M-F 9am - Spm, EST. We look forward to
helping vou resoke this issuel

Mailing Label:

(cut hara

Arms Services

SR# SR00036428

14 Hoefler Ave

Ilion. NY 13357 US

Email:
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