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Case Information 

RemingtonArms Co., Inc. 
Product Service 

Legal Case #:8325 
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RE# 
292144 

Date Opened 
12/10/2012 

Date Opened(PS) 
12111/2012 

Date Closed 
12/ll/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Chris Scher 287 Hamilton Lane BluffCity 1N 37618 
H 423-646-6164 

E scberc l@earthlink.net 

Incident Information 

Claims 

PI 
PD 
S FBC 

c 

Codes 

Cause:4015 Improper Maintenance 
Concern:! 008 Fired on Bolt Closing 

Repair Est. 

SR# 36428 - Service Request Section: Firearm went off as the consumer closed the bolt df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

HICKS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/GR. 

700/3006 SPRG 

Accessories 
SCOPE BASE,BOITOM HALF FRT RING 

Remington/700/CF /BA 

Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 
29712 S6206871 OM 7/14/1992 

Original Owner 
u 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Quote to repair @ 
112 normal oost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/13/12: Per Ilion· TA has a dried & sticky lube residue causing parts to work sluggish. Replace TA, clean & test at 112 normal cost - quote. 
df 

Examination[Remington/CF/BA] 

Part Code Comment 

jB.TRAVIS 

Examination 

!Action Type I 

!Assigned To I 

ause 14015 IJimproper Maintenance 

!Description J J22" 3006 SPRG SS MR 

JDateCode J OM 

JBore Plugged l!False 

I Fired llF alse 
Barrel JBulged llFa!se 

!Fired while ObstructedJ 

l~0~i:,~rown I Slightly Worn; Functioning 
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!Firing Pin 

!shroud 
!Face Bolt 
!Handle 

tractor 

Locking 

Condition 

!Pull 

!Altered 
Jsub-Assembly 

!Description 
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llSJightly Worn; Functioningi!SLUGGISH 

llsiightly Worn; Functioning! 
HSlightly Worn; Functioning! 

!---Select--
!slightly Worn; Functioning! 

!---Select-- I 

I Slight!y ~om; Not DIRTY ,DRIED LUBE RESIDUE 
_Funct1omn 
I Slightly Worn; Functioning DIRTY 
I ---Select--

llslightly Worn; Functioning! 

l!Fatse I 
I !STANDARD SAFETY 
HLike new; Functioning I 

· tl Worn; Functioning 

!False 

Slightly Worn; Not 
Functionin 

DIRTY,STICKY PARTS WORK SLUGGCSH WILL 
FOILOWDOWN 

11---Select- 16# 
UFatse 
l!Mnoo Non-Bolt Lock 

lscoPE BASE,BOTTOM HALF FRT RING 
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Para md R¢i3irs: P:S00-:!-<3-!1700 f:336-5.;s. 7S01 '1\-UT.RnniD::toa.com 
Thi• documtnt i1 2 l'llftllmfY o! :l-·our r~l>l11 for tert·ice. ?lt21t rt••i;:w the docl:mm1 foe 2=2cy ;inc! to in•"CR rht SH1'i.,e1 you u.e requestini 2!t 11otec!. Thu 
iA!'ormarion ,~ill s@n-e u a p.il&ne !11< our S ..... ·ic" OoputmMlt 10 ~., .. yout ~Sc «mcenu :a.a.d pro\"ide ~·= '"'ith 2-<:o:t:ate .utc! <0omplete sen;ce. L'i'CI. OS!: 
nns D0Cl;1'JL"i \\lTH YOL"R Rilt."R."i. 

Senice Request ~umber Serial ~umber I Description 
SR.000364:!$ S6~06S~! . 

l\fod!l :'OOS RIFLE 
Cuuomtr: 

CHRIS SCHER 
~Si HA!\fIL!OXL ... :'.\c"'E 
BLUFF c1n·. n; 3".'m t:S 

-· 

QJ-ZV'. 
~ Dntinatioo: . 

Arm;S~"t~e• 
14 Hoefler A ,.e 

D:att ofRtqunr: 
Date Priotrd: 

Ilion, X'i !33fi t.:s 

Email: 

11 ~i Wl~ 
H~"l ~Ol~ 

-You r~'"C<ll for ii'rt·iceon the itcm(1}\".ill be ;;uli;.;attc! ~·out rcp:aimun to Ilg ermine if it i1 co,·cr;o:l i;n~ om"·:ur:anty policy. If it i1 yow ftre:wn "ilt \t 
1'~aic~ ani! r~:~n!d. lf not: yoi; ~~·ill~ cent.act~ with~ ~stUm.te: 1:.!:!or!" \~k is. p!r!orm~. 

Rnsoo ForReturu 
M1~3 c FORWARD TO PRODUCT SER.VICE FOR D:SPECTIOX 

Parts .-\ad Scmce ccails 
lfatcrfal T~l>t . Description 

-L 

i!S6206871 

l iiff 11 ii~l 11111111111 
RE.00292 1 44 

W:nnnty Price Disc Amount 

r; ft h 11-5 A J 12- (.a. d i- ~ } I c: /L'-( I CA ;.e 
fl,l_\ I clv..-<. ~!A.$ ( N1 pt4-ti"4-S {..-e> 

i,v mt. Cl S ( vt~9 i.l(k_, 1141 ... 16' 141 
c.-u-~ ~i. TV ~r ~ + I f7. .. No1'~ 
U-~ry-

Sub Total: . 00 
Est Sales Tn:: . 00 

Gr.an II T ot:al: S . 00 

SHIPPED DEC 13 PAID 

• 
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~ Senice Request number is only valid for this return. 

Please follow these guidelines: 

• 

• 
• 

• 

Include a copy of your proof of purcha~e to assist 
in the evaluation of your repair _ C,·f:-..\-
Record vom serial number for future reference/ I 
Remo,-~ .!!!!Y_~ccessories (sling, scop~, s~ope mol.Dlts,_ case, ere.) ·- CQ \.-1 \of n(JT 
unless these ttems are needed to assist m the evaluanon. 

Properly package your unloaded firearm. Do not ship in your 
hard case (note: Original bo;o;.es are not returned -..-..ith rc:pair) 

• Do not send lh;e/loaded or spent ammunition with ,·our firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent mo\·ernent. 
• Include senice request number. 
• Shipment ofli\·c ammo must be via U.P.S. onlr. 
• Please ad-..ise your local V.P.S. mailing center of the contents so char 

a special Other Regulated ~Iaterials·Domestic (OK\1-D) label can be applied. 

Please Jet us know of any address change requests by email or phone_ Our returns process will take approximate!~· 2 -
3 weeks to complete and a confirmation email will be sent once we ha,·e shipped your firearm. 

Should you ha\·e any further questions or concerns please don't hesitate to contact us -..ia email (info1iremington.com 
<<mailto:inf'o'aremington.com>>) or by phone at 800-::?43-9700, M-F 9am - 5pm, EST. We look forward to 
helping you resok·e this issue! 

:Mailing Labd: 

Arms Services 
SR# SR00036428 
14 Hoefler Ave 
Ilion~ NY 13357 US 

Email: 
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