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Remington Arms Co., Inc.
Product Service
Legal Case #:7507
Case Information .
RE# Date Opened Date Opencd(PS) Date Closed Incident Date PreLit Lit Obsolete
264605 4/11/2012 3/20/2012 4/12/2012
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Jesse Schmid 6618 MogollonTrail  HappyJack AZ 86024 o et
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern: 1007 Fired on Safe Relcase
C
3/20/12: Customer called in. He stated that he had a FSR with rifle in 2004 & then put it away. No damage, No injury. df
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 29708 S$6210989 WM 8/27/1992
Date Purchased ‘Where Purchased Accessories  Original Owner
PHOENIX WHLSE SPORTING SUPPLY INC Y

CONCERN: FSK

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Setttement APV APV

Per Ilion - Quote to
repair
Repair/Replacement Cost Repair/Replacement Date

3/20/12: Mailing ARS & forms. Box order# 1326763. df 4/17/12: Per Ilion - Could not duplicate concern. Bolt is binding in action. Can offer
1o check over, replace TA, clean & test @ 1/2 normal cost - quote. Faxed quote to customer for apprv & payment. df

Examination[Remington/CF/BA]
I Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
xam Date 4/12/2012
amination [Product Type RF
Action Type A
Assigned To ITNAGLE
[Cause 4038 [Could Not Duplicate Concern|
Description 22" 270 WIN S§
Date Code WM
Bore Plugged [P’a]se
arrel Bulged [False
Fired |[Faise
Fired while Obstructed
Muzzle/Crown Condition][Slightly Worn; Functioning |
Firing Pin Slightly Worn; Functioning |[MISSALIGNS AND CONTACTS REC DURING FUNCTIONING |
|
. http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7507& Type=Case "4/17/2012

PS 29147



PrintDisplay Page 2 of 2
|lshroud |slightly Worn; Functioning
lBo [[Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
Extractor  [{Cut Condition Slightly Worn; Functioning |
Ext/Eject Test False
Block Condition —-Select—
Locking @_1_1_5 Condition Slightly Worn; Functioning |
fN_otch Condition ~—Select-—-
|[Exterior Condition Slightly Worn; Functioning _|IDIRTY,HAS A STICKY SUBSTANCE ON ACTION ]
Overall [Stock Condition Slightly Worn; Functioning
[[Fore End Condition —Select—
[Condition Slightly Worn; Functionin
Receiver Bulged Fﬁ Y E_|
Description ] [Mr700 SAFETY ]
Safety |[Function |[Like new; Functioning
JISub-Assembly [Non-1SS
lLift —-Select-—- [015 1
Sear otch Slightly Worn; Functioning
: ests Test Fired [False ]
{{Feeding Test False
Condition Slightly Worn; Functioning |
rigger Pull —Select-—- [5# |
Altered False
Sub-Assembly M/700 Non-Bolt Lock
4/17/2012

- http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7507& Type=Case
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Quotation Remington Service | Estimating

Madison, NC 27025-0700 | Report

Parts and Repaus P:800-243-9700/F: 336-548-7801 _ . www.Remington.com
[ Au FRICES QUOTED ARE IN EXCHANGE FOR D N

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (5) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. "

Repair Number Serial Number / Deseription Date Received:  04/11/2012
RE00264605 §6210989 Estimate Date:  04/12/2012
Model 700 RIFLE Caliber: 270 WIN Date Printed: 04/17/2012
Customer: Return To:
JESSE SCHMID JESSE SCHMID
6618 MOGOLLON TRAIL 6618 MOGOLLON TRAIL
HAPPY JACK, AZ 86024 US HAPPY JACK, AZ 86024 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number: ]
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse 51de for your comments and mark this box.
] 5 R - Problems . - - R
_Reported . . _ -~ Found ; . s
“MI123 - FORWARD TO PRODUCT SERVICE FOR' lNSPEC’HON MI23 T FORWARD TO "PRODUCT SERVICE FOR IN SPECTION

JE _Tecknician Comments 3<
“could niot duplicate concern.  bolt binds closmg can offer to replace trigger plate assm,check over,clean and test { fire at 1/2 normal cost

SRR W

LoD ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT hicluded in this Quote.) -
Material’ =~ " Type ==~ = Description Qty ‘Warranty Price’ Disc Amount

Needed From Inv )
F305571B Part 700 X-MARK PRO TRIG ASSB RH SILVER (OS) 1 Billable 1 94.00 50 47.00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00
4000119 Service GR-TEST 1 Billable 1 23.00 50 _ 11.50

Sub Total: 75.50
Est Sales Tax: 2.59
Grand Total: §78.09
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TRANSMISSION VERIFICATION REPORT

TIME : 84/17/2812 89:54
NAME

Fax * 3365487823

TEL =

SER. # : BROCBJ148P05

DATE, TIME B4/17 B9:54
FAX NO. /NAME 19284772389
DURATION o9: 0: 29
PAGE (5) ol
RESULT OK
MODE STANDARD
ECM
Quotation Remington Service Estimating
PO Box 700 R
Madison. NC 27025-0700 eport

Pans and chmrs P 800-243 S700/F: ‘%36—548 7801 www. Remmgton com
THIS lS NOT AN INVDICE THIS IS AN EST IMATE TO REPMR, RECONDI‘HON OR REPLACE THE ITEM(S) DESCRIBED BELOW |F THlS 1S SATISFACTORY,

PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEVED, POSTAGE DUE.

Repair Number Serial Number / Description Dste Received:  04/11/2012
REQD264605 $6210939 Estimate Date:  04/12/2012
Model 700 RIFLE Caliber; 270 WIN Date Printed: 04/17/2012
Custoner: Return To:
JESSE SCHMID ' JESSE SCHMID
6518 MOGOLLON TRAIL ’ 6618 MOGOLLON TRAIL
HAPPY JACK, AZ 86024 US HAPPY JACK, AZ 86024 US
Please Circle One:
VISA MC DISCOVER Card No. Exp.Date
Open Account: R PQ Number: .
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

E] lf you deﬂlrc any chtmgc. plcasc usc thc Toverse slde f‘or your comrncrus und mark this box.

 Matarial

Deseription Mty Disc Amnunt
. Needed .
F305571B Part 700 X-MARK PRO TRIG ASSB RH SILVER (0§) 1 Biflable 1 54,00 SO 47.00
4000114 Service GR-SHIPPING & HANDLING (GUN REPATR) 1 Billable 1 17.00 0 17.00
4000119 Scrvice GR-TEST 1 Billable i 23.00 50 11.50
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March 20, 2012

Jesse Schmid

6618 Mogollon Trail

Happy Jack, AZ 86024 .
Phone: 928-202-7672 ’

Ref: #7507, Model 700, Serial # S6210989

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our famhty
for examination and service request. A box will arrive separately.

Please include a copy of this letter and service request to put inside the shlppmg
container. The letter and service request inside are important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly.
Mark the ends of the box with “Product Service”. Product Service will be inspecting the
ﬁreann and will contact me with the results. I will contact you once I get’ the report. :

I hope thlS action wﬂl keep youa onal Remington customer.

Sincerely,
Dell Fulcher
Consumer Affairs Administrator

" Remington Amms Co., LLC on ey R R O
Phone: 1-800-243- 9700 press 0 and ask ;bf-’exfﬁé%& W e
Fax: 336-548-7872

| ax: &1 &PR 1 ¢ 2912
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00264605

RemingtonArmsCompany, LLC e 870 Remington Drive ® P.0.Box700 & Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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General Repair Form Page 1 of 1

quel Number: Serial Number:
[ Zoc Ri€le Caliberaic | ¢ Ricaeq
— —T —F v Date of Purchase:
Name: l({c’.ﬁbe 5(.\3'&.\-0‘_ r —gaa

Address (no PO Boxes):
| Gelé. Mogellen T@eul . .

City:[Roppyod .. | |State[a~ —
Phone - - -
(Daytime): F28 -0 Fedor | ¢ 1B dF T BN
E-mail Address:{

Please describe your problem:
Ricle will fre when 2afehyq (5 cisenguged .

t

0 characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time.

] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A
VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE
NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and
handling. Preferably, ship in a
firearm box. (Note: Qriginal boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

7010

Tttt [rminas raminatan cnm/ison/raneral renmair farm aon
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ARS LABEL REQUEST FORM

DATE: 03/20/2012 Service Request # SR00015700
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: fulcherdm email address: I WILL MAIL LABEL
BUSIneSS: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
MAIL LABEL TO: JESSE SCHMID
6618 MOGOLLON TRAIL
HAPPY JACK, AZ 86024 US
SR0O0015700
Email:
Arms Services
4X%596 MAR 21, 2012 ALL CURR USD 10F 1
SVC GNDCom ACT UT 10.0 LBS
TRACKINGH 1Z4XX5S63067008405
REF 1:SRO0015700
REF Z:
HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
OV 2.00 coD .00 RS 0.50 ——T
. DC 0.00 DGD 0.00 SD 0.00 .
TTN: i " AH 0.00 PR ©0.00 SP 0.00
A N' PrOdUCt Sewlce TOT PUB CHG 13.46 PUB+HANDLING 13.48
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