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Legal Case #:7507 
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RE# 
264605 

Date Opened 
4fll/Z012 

Date Opened(PS) 
312012012 

Date Closed 
4/1212012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 
Type Business First Name Last Name Street City State Zip Age 

Incident Jesse Schmid 6618 Mogollon Trail Happy Jack AZ 86024 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment 

Unknown 

3!20112: Customer called in. He stated 1bat he had a FSR with rifle in 2004 & then put it away. No damage, No injury. df 

Contaet 
c 928-202-7672 
F 928-477-2389 

Medical Status 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

MndeVGa. 
700/270WIN 

SKU 
29708 

Serial BbL DOM 
S6210989 WM 8/2711992 Remington 

Date Purchased Accessories t:)riginal Owner 
PHOENIX WHLSE SPORTING SUPPLY INC 

CONCERN: FSR 

Ammwtition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remingtonf700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

y 

Cash Reim. Date Cash Date 
Settlement APV APV 

3!20112: Mailing ARS & forms. Box order# 1326763. df 4/17/12: Per Ilion - Could not duplicate concern. Bolt is binding in action. Can offer 
to check over, replace TA, clean & test @ 1/2 normal cost - quote. Faxed quote to customer for apprv & payment. df 

Examination[RemingtonfCF/BA] 

Part Sub-Part Code Comment 

IS.TRAVIS 
1411212012 

amination 

!Cause 114038 UCould Not Duplicate Concern I 
!Description J 122" 270 WIN SS !=======================================: 
!Date Code I IWM 
JBore Plugged !!False I 

arrel !Bulged !!False I 
IF ired HFalse I 
JFired while Obstructed I 

IFirin Pin MISSALIGNS AND CONT ACTS REC DURING FUNCTIONING 

. http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7507 &Type=Case . 4/17/2012 
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PrintDisplay 

Shroud 

olt 
!Handle 

I stop 

EJICondition 

Cut Condition 
l===="'======= 
Ext/Eject Test 

Locking 

Overall 

Trigger 

!Sub-Assembly 

!slightly Worn; Functioning 

!Slightly Worn; Functioning 

l!sJightly Worn; Functioning 

l!Slightly Worn; Functioning 

iRTY ,HAS A STICKY SUBSTANCE ON ACTION 

IMl7oo SAFETI 

alse 

· http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7507&Type=Case 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

[AIJPRjt£Si)J/QT§f}.ffr.f_f1lEj{~lj_Ajj_Gf;E_o_R.J!§l'_fACE_D}ART~_. __ c__-c_ c ~-"--L -~ _ ::-~---:- -=~-~- -~-
THIS IS NOT AN INVOICE. THIS IS AK ESTIMATE TO REPAiR. RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IFWE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THEITEM(S)ASRECBVEO, POSTAGE DUE. 

Repair Number 
RE00264605 

Customer: 
JESSE SCHMID 

Serial Number I Description 
86210989 
Model 700 RJFLE Caliber: 270 WIN 

6618 MOGOLLON TRAIL 
HAPPY JACK, AZ 86024 US 

Please Circle One: 

Date Received: 04/1112012 
Estimate Date: 04112/2012 
Date Printed: 04/17/2012 

Return To: 
JESSE SCHMID 
6618 MOGOLLON TRAIL 
HAPPY JACK, AZ 86024 US 

VISA MC DISCOVER Card No .. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: ________________________ _ 

Approval Signature: Date: _________ _ 

Daytime Phone:(____) Time to Call:--------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

.. ', ' ·. f'l'oblems' . ··· ' ,. 
Report~d . ,. . ··.: . . ., : , .. Found ... 

-'M.123 :-FORWARD To-i'RODUCtSERVICE-FOR INSPECTION- - - M123 .:--FORWARD TOPRODUCT SERVICEFORINSPECTION - . -

.... .. . __ -· ___ _ __ -~ __ _ _ __ * __ '.['echnic!1lli_fo!lm~n_!s_11f ____ -----------'-'--- ----------"'- --~'-----~ ________ ..• ______ c __ 

could not duplicate concern.bolt binds closing.can offer to replace trigger plate assm,check over,clean and test fire at 1/2 normal cost. 

Material"··- -- Type 

F305571B 
4000114 
4000119 

Part 
Service 
Service 

ESTillATE (note: C.O.DJShipping and Handling Charges are NOT IJlcluded in this Quote.) 
- - Deseriptiori - - · · · · · · · Qty - Warranty - Qfy--· Price Disc -Amount 

Needed From Inv 
700 X-MARK PRO TRIG ASSB RH SIL VER (OS) 1 Billable 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 
GR-TEST 1 Billable 1 

94.00 50 
17. 00 0 
23. 00 50 

Sub Total: 
Est Sales Tax: 

Grand Total: 

47.00 
17.00 
11. 50 

75.50 
2.59 

$78.09 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

Quotation 

TRANSMISSION VERIFICATION REPORT 

04/17 09:54 
19284772389 
00:00:29 
01 . 
OK 
STANDARD 
ECM 

Remington Service 
PO Box 700 

Madison. NC 27025-0700 

Parts and Repairs: P:800·243·9700/F:336-548-7801 www.Remington.com 

TIME 04/17/2012 09:54 
NAME 
FAX 3365487823 
TEL 
SER.# BROC0J148005 

Estimating 
Report 

1)llftpr~~~W.N':~~Jf.~l[bJtl}~S:::'.;'\:.,:,,,~:;,:~,0~:1~:-~?;i;:~·~~·~1~1~!~-f~~IT1rrmi!il:~W.:~ifu'Jm[-~~~£~~~!![!~ti1!02~~~!f~~ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDmON, OR REPLACE THE ITEM(S) DESCRIBal eaow. IFTHIS IS SATISFACTORY, 
PLEASE APPROVE EIY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WE£1<S AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS. W£ Will RETURN THE ITEM(S) AS RECEl\1£0, POSTAGE DUE. 

Reps.ir Number 
RE0026460.5 

Customer: 
JESSE SCHMib 

Serial JSumber I Description 
56210989 
Model 700 RTF! .U Cfl.liller; 270 WIN 

6618 MOGOLLON TRAIL 
HAl'P.Y JACK, AZ 86024 US 

Please Circle Ooe: 

Date R11eeived: 04/1112012 
Estimate Dote: 0411212012 
Date Print~: 

Return To: 
JESSE SCHMID 
6618MOGOLLONTRAIJ.. 
HAPPY JACK. AZ S6024 US 

04117/2012 

VISA MC DISCOVER C'.srd No .. _________________ Exp.Date ________ _ 

Open Account: R. __________ PO Number: __________ -'-------------

Approval Sil!Tiature: --------------- Date: ________ _ 
Daytime Phone:(_) Time: to Call: ______________ ~----

0 If you desire any cba.ngc, plcll5C use the reverse side for your comments and mark this box. 

:~!~~~[~~~)! 3.i~:; . fisaJ~1~~~~~~~~~~~~~~t¥J~[~f~r;iru~i~~~~r~l·· 

; .::'~:Pi::i ~.; ... ;::,: :·: ~'.· L~:h~~1~ .. ,;:.:~. :::·tH::·3i~!m .. ~~~::r~mt1~m:~ii1;;..~;;~j;t:: :~;~:·}i~;!:;:~· :: !-1~~:~~.:: ·; :~· :· ;: -::; . · ::ret&aieia·n: codimirtl&:~-e-~;~~·::·~::;s:i:-r.~~~~;:: ;:r .. : ;.·~:-~:.: :.i;\i~+~:-s~i::_:~i: ~f:·~~~-~i~!~,1~~::.~-~~~ij~:~2-::~~~~~.,,;:·::-~~- ~-ts 
.,~~~·id not .dupiieat~,~~~~~b~lt.bl~d~·~r~~~g:;~ ~ff~;·~~ r~pi·a~· trigger plo.tc assm.che¢k o~~r,di~ ·;·d ·t~~ ·ri;:;·;d 112 n~;~~j c~-;.· . ·.·. . . . . ···.·· ..... 

:i~f~~{ili\:'~~s!:;iH!!:~1+~;~:,~i'iH~~~i~1~{~:~r;~;o.~;(~hi-eP.~ili~a11.a.~ll!!~.1ip,g,:qi&r;~~.~~~~~~lf.l:~~"~~~i~:~~1:1~~t1~~~;~yH~~~~~~;~~~,~: 
Needed From Inv 

F30SS71'9 Part 700X-MARKPROTRTGASS8RHSILVER(OS)l Billable l 94.00 50 47.00 
4000114 Service GR-SC!IPPJNG & !il\.NDLJNO (GtJN RF.PATR) 1 Billable 1 17. 00 0 17. 0 0 
4000l 19 Service GR· TEST 1 Billable 1 23. 00 50 11. 50 
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Jesse Schmid 
6618 Mogollon Trail 
Happy Jack, AZ 86024 
Phone: 928-202-7672 

March20, 2012 

Ref: # 7507, Model 700, Serial # S6210989 
I 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our facility 
for examination and serVice request. A box will arrive separately. _ 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me With the results. I will contact you once I get the report. 

... , ...... '--· ... -· . - I . . 

I hope this action Will keep you a loyal Remington customer. 

enclosure 

i!S6210989 

I Miiill 1 li~ll llll llll 'II 
RE00264605 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC ........ .-::i -= r= ~ "".,..., c:=. " 
Phone: 1-800-243-9700 press 0 and askWi!>~6S6Lli W ~ .

1

p 
Fax: 336-548-7872 Jfil APR l 6 2.012 U 

BY: ______________ ..: ____ _ 

Gr!> 4.- _I J ''-' c + d ~ ~'-Gfj-L c~ ,..c.uz r.. ~ 
3 I) t+ j $. 6 f f..-J I J'l-( .l fv f1-C... -f-1 0 IV , ~ ~ 
0 .q._4'(\... + () c. fv._t..h ()If,..{.~ t\>f ~c....e.. 

j(7 A I c.. lO ~ .... .\-. 1' ....e \. t vf- t! I ft- JJDf> VYA- / 

w~ i.- • 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • WWl;Y.remington.com 
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General Repair Fonn Pagel of 1 

Model Number: Serial Number: 
I .... 'J£~Q __ \?1{' I ~ . ~~h.!:1-~C·;J,JC I .!i 0_~_Lc g<c,E[_ __ ..... - ... - -

S dJ ~·n ;_cf__ . 
Date of Purchase: 

Name: 1-:S2. E ~7~ .. I - .. _JqS. Q. ...... -- -·--· -

Address (no PO Boxes): 

L . ,- 1 . -.-:· \ W-~'1'6 ........ rI 0.H611u.) j ~.(..U·------· . ---· -- - - ---···--· ·-- ---

City: l.~P.-f.:SC....1.L .. - ,. . . ~-·- State: I AZ. ' I Zip: If~;( Q,q:_ .. : 
Phone 

Fax: 19-9£2.~·~=f_ r_~_;i-~p{j_ -- . (Daytime): l'::t.2-9 ~t9.o.J.~ _ .10'1~- ____ J 
E-mail Address: L ______ ________ _ ·--- ----·-- ___________ ! 

Please describe your problem: 

·Ri·fie_ tei \\ ._µ, ce. t.U}\eJ1 ,:::x_l. fC:_ .\q (S o\\ se.1-,~fr~ed.: d 

' ! 

! 
j 

. -----·----·-·-- .... -··· ·- ... - . ·--- -· --··· --·-·- -·- ·-·····. 
._ .. _____________ . ····-·-···--··-·-.. ---··-----------8 

j?,.qg _____ ' characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FlREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. lF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

· "F>~i~t-1 
. .._ ... ______ . 

I ' Reset 

<17/7()1 ') . 
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DATE: 03/20/2012 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

A TIN: Product Service 

ARSLABELREQUESTFORM 

Service Request I# SROOOl5700 

WEIGHT PER PACKAGE: JO LBS 

email address: I WJLL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JESSE SCHMID 
6618 MOGOLLON TRAIL 
HAPPY JACK, AZ 86024 US 
SROOOl5700 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 . 

4XX596 MAR 21, 2012 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX596906700840S 
REF l:SR00015700 
REF 2: 

H~NDLING CHARGE 0.00 
SlNG~E-PIECE PUB RATE CHRGS: SVC 
OV 0.00 COD 0.00 RS 

, DC 0.00 DGD 0.00 SD 
AH 0. 00 PR 0 .00 SP 
TOT PUB CHG 13.46 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
13.46 J 
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