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Remington Arms Co., Inc.
Product Service
Legal Case #:7693
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
269585 52912012 5/30/2012 5/30/2012
Customer Information
Type Businecss First Name Last Name Street City State Zip Age Contact
Reporter  Seneca Pawn Shop -~ SenecaPawn Sho 593 W.North Ist St.  Seneca SC 29678 W 864-882-4188
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PX .
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
C .
Dealer sent rifle in. Dealer stated the rifle needs bolt lock safety modification & it has had a FSR. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL. DOM
Remington CF/BA 700/3006 SPRG n/a B6375357 LC 2/18/1982
Date Purchased Where Purchased Accessories Original Owner
K MART ENTERPRIZ NEWMAN GA  SCOPE,SEE THRU RINGS U
CONCERN:FSR '
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:::en ¢ Rel;nf{’)am Ca!s:xPI‘),ate
Per Ilion - Quote to repair
under BLM
Repair/Replacement Repair/Replacement
Cost Date
$30

5/31/12: Per Ilion - Could not duplicate concem. TA dirty, set screws altered. Replace TA, clean & test fire under BLM - Quote. df 6/1/12:

Dealer called & apprvd quote & paid by CC#. df

Examination{Remington/CF/BA]

Part

Sub-Part

|

] Comment

IlExaminaﬁon

~ |Examiner

{lExam Date

[Product Type

Action Type

Assigned To

B.TRAVIS

5/30/2012

RF

A

TNAGLE

Cause

|l038

[Could Not Duplicate Concemn |

Barrel

|Description

{Date Code

22" 3006 SPRG

C

Bore Plugged

IFalse

[Bulged _

|[False

[Fired

[False

{[Fired while Obstructed

iMuzzle/Crown Condition

[Stightly Worn; Functioning

L

]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7693& Type=Case
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[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning |
[Handle Slightly Womn, Functioning
Stop Slightly Worn; Functioning
|Condition Slightly Worn; Functioning ‘
Extractor [[Cut Condition Slightly Worn; Functioning
[Ext/Eject Test
Block Condition
Locking \Lug Condition
INotch Condition
Exterior Condition
Overall Stock Condition
Fore End Condition
. Ipondition
Receiver IlBulged
IDescription [M/700 BOLT LOCK SAFETY ]
Safety Function JiLike new; Functioning
[[Sub-Assembly an-ISS
JLift —Select— /A ]
Sear Notch [Slightly Wom; Functioning
ests |[rest Fired [False ]
[[Feeding Test alsc
ICondition Slightly Wom; F unctioning DIRTY
Trigger {Pull —-Select— 54
flattered True SET SCREWS ALTERED
[Sub-Assembly M/700 Bolt Lock
|Non-Remington Components JIDescription ] [SCOPE,SEE THRU RINGS ]
http://cps03ap1 3:200/psaapp/PrintDisplay.aspx?7ID=7693 & Type=Case 6/4/2012
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Alice Brandenburg

Seneca Pawn & Variety, Inc.

593 W. North 1* Street
Seneca, SC 29678
(864) 882-4188

May 23, 2012
Arms Services
14 Hoefler Ave.
Ilion, NY 13357
(800) 243-9700

Dear Sirs:

I 'am a stocking retailer. The enclosed rifle was returned to me for repair.

Reminton 30-06cal Rifle
Model: 700
Serial: B6375357 .

Service quuest Number: SR00019995

Problem:
modification.)

2) Intermittantly fires when disengaging the safety.

Please repair or replace it. Thank vou.

Sincerely,
Alice Brandenburg
thangselling@yahoo.com

1) Loads and unloads in “fire” position only (Bolt lock safety
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