PrintDisplay Page 1 of 2

Remington Arms Co., Inc.

Product Service
Legal Case #:7700
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
273233 6/27/2012 5/31/2012 6/28/2012
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Amold Simmons 3 ; i Box 4791«1 McDade TX 78650 H 512-656-7580
Incident Information
Claims Codes Repair Est. Medical Treatmeat Medical Status
Pl
PD ) Cause:4006  Altered Adjustments or Components Unknown
S Fired when putting safety on  Concern:1007 Fired on Safe Release
C

5/31/12 Per call from Simmons, about 2 weeks ago when hunting the rifle fired when putting it on safe and later fired when putting off
safe.cm

Firearm Information

Mifg. Type ModelV/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR n/a A6270093 LI 2/27/1976
Date Purchased Where Purchased Accessories Original Owner
DEL MAR DIST CORPUS CHRISTI TX Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, clean,
test at BLSM price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 7/19/2012

5/31/12 Mailing box and ARS.cm 7/19 Per Ilion, trigger not returning under sear properly due to trigger assm set screws altered. Replace
TPA, clean, test at BLSM price.cm

Examination[Remington/CF/BA}

Part | Sub-Part I Code ] Comment
JExaminer B.TRAVIS
J|Exam Date 6/28/2012
Examination [Product Type IRF
Action Type A
Assigned To [T.NAGLE
Cause 4006 Itered Adjustments or Components ]
Description " 3006 SPRG
|Date Code L1
[Bore Plugged [False
Bulged JFalse
m ][False

fFired while Obstructed |

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7700& Type=Case 7/19/2012

Barrel
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[Muzzle/Crown Condition |[Slightly Worn; Functioning
[[Firing Pin Stightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt IFace Slightly Worn; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
ICondition Slightly Worn; Functioning
lExtractor it Condition Slightly Worn; Functioning
Ext/Eject Test [False
lock Condition |F--Setect-~
JiLocking I@g Condition lightly Worn; Functioning
INotch Conditian Select—
{Exterior Condition Slightly Worn; Not Functioning
{{Overall IStock Condition JiSlightly Wom. Functioning
[Fore End Condition |F=Select-—
Ireceiver TCondition [Slightly Wom; Functioning
_|Bulged [[False -
|Description ] [M/700 BOLT LOCK SAFETY 1
Safety [Function iLike new; Functioning
{lSub-Assembly - INon-ISS
[ILift |l—Sclect-— [ o010 1
Sear Notch ISlightty Womn; Functioning
. st |[Test Fired [False |
{IPeoding Test |[Fatse
[ Condition Slightly Worn; Not Functioning G NOT RETURNING WILL FOLLOW DOWN
Lr . [Pull [Select— 1#
rigger
Ttered True SET SCREWS ALTERED
Sub-Assembly IM/700 Bolt Lock
7/19/2012

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7700& Type=Case
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Remington. e

>
7702
May 31, 2012
Arnold Simmons '
PO Box 479 ‘ ;
132 A Marcus Rd
McDade, TX 78650
Subject: Case # 7700, Model 700 Barrel, SR# 21332
Dear Mr Simmons,
Enclosed is a prepaid shipping label to cover shipment of the firearm to our factory for
inspection. Please include a copy of this letter with it as well as the Service Request form. The
letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the product is logged in correctly. Please mark the small ends of the boxes
“Product Service”. : ,
I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.
Sinéerely, - = =33 r‘/n =
: E&G&&VEW
Christy Mitchell ny l,
Consumer Affairs Administrator L 18 m
- Phone: 800-243-9700, ext 8684 BY: e eeeeennn

christy mitchell@remington.com

-t 77219-No F e Tur N1 VY unden sene
2A6270093 propenly due fo 74.get scnewws
j Model: bem«;ﬁ-/kmﬂ ;LL,IM TrA, ¢ legy

iy

Remington Arms Company, LLL ® o/u neuwgonDrive © P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Service Request Remington Service “""Ill II

o 100 AR

Madison, NC 27025-0700 ATTN: Prod Serv #7700
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Plcase review the document for accuracy and to insure the services you are requesting are noted. This information
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS.

Service Request Number Serial Number / Description ' Date of Request:  05/31/2012
SR00021332 A6270093 Date  Printed: 05/31/2012
Customer: Destination:

ARNOLD SIMMONS Arms Services

132 AMARCUSRD 14 Hoefler Ave

PO BOX 479 ilion, NY 13357 US

MCDADE, TX 78650 US

Email: Christy Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Return
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
Fired when putting on safety and in another incident when taking off safety.cm

Parts And Service Details

Material Type Description Qty Warranty Price Disc Amount
Needed

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00

being sent based on the conversation with our representative. Est Sales Tax: .00
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ARS LABEL REQUEST FORM

DATE: : 05/31/2012 Service Request # SR00021332
QUANTITY: 1 . WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: : mitchellcs 4 email address: Christy.Mitchell@remington.com
Business: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
o LABEL INFORMATION
MAIL LABEL TO ARNOLD SIMMONS
: 132 A MARCUS RD
PO BOX 479
SR00021332
MCDADE, TX 78650 US
. . Email: Christy
RETURN ITEM TO: ILN
s ) Arms Services

A

AT/( Prod Serv #7700

L

Y 3t, 2012 ALL CURR USD 1 0F 1
g%ésggDCOH na ACT WT 10.0 L
TRACKINGH 1Z4XXS5269065353250
R&F 1:SR00021332
REF 2:
HENDLING CHARGE @ .00
SINGLE-PIECE PUB RATE CHRGS: svCc T/P USD
oY .00 cob 9.é9 RS 0.5¢
oCc d.00 DGD .00 SD 0.@9
RH 0.00 PR @.00 SP 0.0¢
TOT PUB CHG 12.32 PUB+HANDL ING 12.32
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2= Pitney Bowes

« )

Ship To:
Company:
Address 1:

Address 2:

ShipRequest™

Arncld Simmons

PO Box 479
132 A Marcus Rd

Address 3:
City: McDade
State/Province: Texas

ZIP/Postal Code: 78650

Country:
email:

Phone:
Account:
Package Type:
Address Type:
Deliver By:
Package ID:

United States

230145

Package

Residential

Mon, June 4, 2012 %>
8800

Special Instructions:

Sender Name:
email:
Prepared By:

Phone:

Reet &
Cust &

rk

Pkg 1D #:
Service

Zip/Zone:
Trk #

Christy Mitchell

Christy.Mitchell@remington.com

ate: 05-31-12 t1b 9.1 ez

: 230145

: 0DLO@Peoe79s 1 Base -8 7.38
78650 f & PC S:§ 2.78

: 788457775652 Addl .3  0.00
FedEx 2Dave Total § 10.17
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