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Remington Arms Co., Inc.
Product Service
Legal Case #:7964
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
283014 9/21/2012 9/25/2012 9/25/2012
Customer Information
Type Business ;;r:'te Last Name Street City State Zip Age Contact
Reporter S““%‘g'nserp"m — S"amésp‘m 130%?;’ 2 Kalispell MT 59901 v LT3
service@snappysportscenter.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006 Akcred Adjustmen‘ts or Components Unknown
S Concern:1008 Fired on Bolt Closing
C
T~ Firearm Information T - .
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/17 REM . 25871 E6568203 PT  7/1/1999
Date Purchased ‘Where Purchased Accessgries QOriginal Owner
ACUSPORT CORPORATION SCOPE BASE u
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Sctticment
Remington/700/CE/BA
Settlement Release of Claims Release Date Reimbursement Se tfl::l:ent Rei;n}..‘l? ate Ca;hrl‘)late

Per Ilien - Quote to repair at
a discount

Repair/Replacement  Repair/Replacement
Cost Date

9/27/12: Per Ilion - TA set screws altered & trigger not returning under sear. Replace TA, clean & test fire @ 1/2 normal cost - quote. df

Examination[Remington/CF/BA]
Part 1 Sub-Part | Code | Comment
[Examiner B.TRAVIS
[Exam Date 9/25/2012
[Examination uct Type RF
|Action Type A
Assigned To TNAGLE
llcause 4006 Co‘;’;gn‘::j‘tsm”e““ or
{Description 24" 17 REM
{[Date Code
Bore Plugged [False
Rarrel @e,d [False
ired [Falsc
IFired while Obstructed
HMuzzle/Crown l I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=7964& Type=Case 10/8/2012
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?
HCondition Slightly Womn; Functioning
([Firing Pin Slightly Worn; Functioning |
t [Shroud Slightly Worn; Functioning |
it ‘Facc Slightly Worn; Functionin;
]BQ Handle "Slightly Wormn; Functioning
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Wom; Functioning
Ext/Ejcct Test alse
L Block Condition Select—
{Locking Lug Condition Slightly Worn; Functioning
- |Notch Condition F—Select—
"'Exwrior Condition éll:nggggn‘nz;m Not
Overall [Stock Condition Shightly Worn; Functioning__|[BEDDED SCRATCHES,MARS B
Fore End Condition Select—
. Condition Slightly Wom; Functioning
Receiver I[Bulge 5 False
Description [STANDARD SAFETY ]
Safety Function [Like new, Functioning
Sub-Assembly INon-ISS
Lift -—Select— /A ]
Sear [Notch Slightly Wom; Functioning |
' ests Test Fired [False 1
Feeding Test Falsc
! Condition |Istightly Worn; Not G NOT RETURNING UNDER SEAR WILL NOT
ctioning CONNECT
Trigger Pull -—Select— [N/A
Altered True [SET SACREWS ALTERED
Sub-Assembly 00 Non-Bolt Lock
Cg;‘;;mgm |IDeseription SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=7964& Type=Case

10/8/2012
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{ Scrvice Request Remi g VNI

PO Box 700 i M
Matison, NC 270250700

Parts and Repairs: P:800-243-9700/F:336-548-7801 wew

L

This document it a y of your raquest for sarvice. Hmmmm&mwwmmuummmmmm This
Mﬂmuamhmmm&w{od&cnywm 2od provide you with 2nd comp vice. ENCLOSE
THIS DOCUMENT WITH YOUR KETURN. i
Service Request Number  Serial Number / Description e é y Dateof Requast:  09/1172012.
SRD0028239 E6568203 - /7 _ Date  Priaed: 09112012
Model 700 RIFLE Caliber: 17 L.
Customer: Destination:
SNAPPY SPORTS SENIER Anmns Servioss
1300 HWY 2 EAST 14 Houfler Ave
KALISPELL MT 5990t US DOion, NY 15357 TS
Email: service@snappysporsenter.com Emai:
I—Your cequest for service on the item(s) will be evaluated by cor to d ine if i i3 d ender our y policy. If it is your firearm wilt be —
repaired 2nd returnad. I not, you will be cootacted with 2n estimate befare work i performsd. .

. :Nged Warmasy
2E6568203
Model: 7Q0

T e
REQ®283014

'\"Serlal

SEP 2 7 2012
BY: - 2es” T
7-A. st scaaws 4 Hewd
nvot ,u,JerlA/wLe VUVJP-'\ Cenn

Up boen THA cbprst pairf
/\_,1- i/i NO{LW(MJT

THIS B NOT AN INVOICE. This is 2 pre-estimate to repair, recondition, or replace the

Sub Tatal .88 B
Est Sales Tax: .08
Grand Totak $.00

e

P
T o4
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Work Order # 8885
Snappy < rort Senter ?

From: Snappy Sport Senter, Inc
1400 Hwy 2 E
Kalispel, MT 59901
1-406-257-7525

To: Remington Arms Mel Grigg 406-249-5095 9/13/2012 9:44:39 AM
14 Hoefler Avenu Page 1
llion, NY 13357
Phone # 800-243-9700

Mail #: Clerk #: 22 | Est Finish: N
Estimate: 0.00

- ltem #: 50815 Order Date: 9/12/2012

Mel Grigg 406-249-5095
Remington Arms

- Problem
09/12/2012 Service Request #: SR00028839
Product: -~
Model 700 Rifle Caliber_:_1 7 )
S/N E6568203 -
Problem:

==+Safety issue™ Gun fires when bolt closes

Please repair gun as under warranty and then ship back to Snappy Sport Senter
Please direct any questions ta customer Mel Grigg at 406-249-5095

Tﬁank you much,
Trista Raymond

c/s manager
Snappy Sport Senter

E@EE'\WE"‘“\
SEP 27 2012 U
BY:
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‘ [
Recelpt Oof an’n(k) Delivered to the Plant for Repair >4 i
Firearm Checked For Live Ammunition }( I \O/f:Y

Driver’s License ID# _, REDACTED e

Delivery Date 144 4= ' —/éq/(o,
Customer Name (Print) /721, VA {n;/g/gr Employee (Y] (N)
- Address 7/3 st K‘/‘ 29 City middleri /¢
Stat /Vl/ 13900 - T e
» State A Zip Phone Namber ( 35 984 - ¢5 iﬁ/
Manufacturer z—"rn /;;4 fﬁ/) A B
Firearm Description Model 209 _ CalfGa 1=~ 2§V

Serial Number __ 3 & 7 500
Stock/ Fore-end Condition - circle the description

(Excellent, Good, @a Poor, Fancy, Plain, Synathetic, @
Comments on Stock/ Fore-end condition
Metal Condition - circle the description

(Excellent, Good, (air) Poor, Fancy, Plain Stainless Steel)
Comments on Metal condmon

- Barrel Type (VT. Rib; Plam, Steel ) Barrel length
List a dmonal accessories: [E cope case and descnpnon

Bleck 51Ing Cq iy
Customerrequ&t Gun é’a(< /“F?b M/A(A U/(/ ﬁﬂ/ﬂrﬁr” [Zoh“

&

" Rewmn Process Return to Clark St. EntMRetum viaUPS| ]

By signing this receipt the person dehvenngtheﬁrearmunderstandsto bethe only
person to receive the firearm u completion of repairs. 70 s A dved lube
- . /

,-_12/1 /2 2sidue causing pacts

Signature fo Rind a-wopzkslu7715
/ ﬂ% lmgz Z g Moo 7PR clpws e ST
ngnature/ [/5 % Datei /M_f\ urden ?;.LP (on B20. &
secunlyoffioer :
Signature /'f‘“' j// e Date 2 1771 /% '};?\;-«EZW_
Arms Service / CSR m
“‘l EEB 2 0 2012

Montmmmnn N1 T Iy Verification :
" | ed the above described firearm to the BYieeeooo.__.

§°3678®® ;wfp!'lyposs_wsaﬁrearmi_nNewYorkState.
IMOM 700 —Date__/__/__

1T ——

Remington.

Security Copy - White Armm Service Copy - Yellow Customer Copy - Pink
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