
PrintDisplay 

Case Information 

RE# Date Opened 
283014 9f21/2012 

Customer Information 

Type 

Reporter 

Business 

Snappy Sports 
Center 

Remington Arms Co., Inc. 

Date Opened(PS) 
912512012 

First 
Name Last Name 

Snappy Sports 
c 

Product Service 
Legal Case #:7964 

Date Closed 
9/25/2012 

Street 

Incident Date 

City State Zip Age 

l300~wy 2 Kalispell MT 59901 

Page 1 of2 

Pre Lit Lit Obsolete 

Contact 

w 406-257-7525 
E 

service@snappysportscenter.com 
Incident Information 
Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
s 
c 

Cause:4006 Altered Adjustments or Components 

Omcem:l008 Fired on Bolt Closing 
Unknown 

- - - F 1rearm lrifoftiilltion.·- --- -

Mfg. 

------- -----------------------------------

Remington 

Date: Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 
ACUSPORT CORPORATION 

Ammunition Information - Nooe Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/17 REM 
Accessories 

SCOPE BASE 

Remington/700/CF/BA 

SKU 
25871 

Original Owner 
u 

Serial 
£6568203 

Bbl 
PT 

DOM 
7/111999 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Quote to repair at 
a discount 

Repair/Replacement Repair/Replacement 
Cost Date 

9/27112: Per Ilion- TA set screws altered& trigger not returning under sear. Replace TA, clean & test fire@ 1/2 normal cost -quote. df 

Examinalion[Remington/CF/BA] 

Part 

Barrel 

Code 

~tered Adjustments or 
Components 

alse 
alse 

124" 17REM 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7964&Type=Case 

Comment 

10/8/2012 

PS 29237 



PrintDisplay 

It 

Overall 

eceiver 

Safety 

Sear 

Test 

Trigger 

~on-Remington 
Components 

!Condition 
F .. Pin 

Shroud 
Face 
Handle 

Sto 

1eooo>ron 
IEKtJEject Test 

t·-~ 

llslightly Worn; Functioning 
HSlightly Worn; Functioning 

1FSe1ect-

STANDARD SAFElY 

!Like new; Fwictioning 

INon-ISS 
I-Select- I /A 

llslightly Worn; Functioning 

ITestFired ltfa1se 

JscoPEBASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7964& Type=Case 
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I 0/8/2012 
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I. 

S("rvice Request Remington Service 
POBox700 i!DllllJBllllDllllllll 

l'zls am1 R.ep;lin: P:S00-2A3-9700.f':336-.548-7801 WWW~ 
nm c1acume1tt • ammmat7 of:yonr nqge11: !Dr RnPice. ~ rms the clDc1l:m!!tlt Em ai=az:y Zlldto mn..e !M ~ yoa-. teqneStiDg""' 1llltel.. .nm 
~ W1 ll!fVleaa agaide1ine for our Sen.ia! Depar!meat to ..idrem ~specific com:emis Wl'f'l-.ide ycm with2«U!Zle a eomplete........,_.IJS"CLOSl 
nus DOCUMENT \\'ITB YOlJR BlTtlllN_ 

Scnia!Requm N11Dlber sm.J.Numbcrll>aaiption 
SR0002W9 E6S68203 

Model 700 RIFLE Caliber: 17 
Customer: Destiaatio.n: 

AmsSenics 
14 Hoefler Ave 

DateafRcquat: 09:1L"'20U 
Date Printed! 09i 1 L2Dl2 

SNAPPY SPORTS SENIER 
1300 HWY 2 EAST 
KALISPELL, Mr 59901 US Ilioll, NY 13357 US 

F.mait: 1en1ioe@smppy1po11Semuam Email: 
y.,,.. ~ fm-aervice Oil the itio:mC•) ,,.;ii .... ~..,._.._;,....,. to clatarmine ii it .. ~""""' ..... ~ policy. I! it is J/Olll' fir_,,,,_ ...'11 be 
~ mdtetumed. If not. yoa will be CIDllbl:todw:ilh ""'eoti=te Wu:..""";,, pedimmea. . 

. . , I f . 

_/-4 ... 
<./~< {\ 

~IE6568203 

[ iiff 11 ii~l 11111111111 
RE00283014 

BY:-----~----------·.;. • .;:··_-.--

r I). '3-L~ SciLLu.;~ 4-/~ Tll11. 

/.) c) \-- j21 .... ~ '1- AJ1; IL? Vl/V bt'\. ~A-1\. ,. -

i4e ~o.-. Tfl ~, ~ ~ 11 µ '/'..t 1 t- t ht.. --~' 
nmu:Nor .ANINVOICE. 11mis2~euu: .. pair.r.......mtion,amp1-th@ ,4-t r J-L Nd rt..."1-Y4 ( e....ll Ji-. 

Salt Teal: 0 ~ 
Eat Sales Tu: • Oil 

Grallcl Total: $ . Oct 
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Work Order # 8885 
Snappy ~. 1ort Senter 

From: 

To: 

Snappy Sport Senter, Inc 
1400Hwy2 E 
Kalispel, MT 59901 
1-406-257-7525 

Remington Arms Mel Grigg 406-249-5095 
14 Hoefler Avenu 
Ilion, NY 13357 
Phone # 800-243-9700 

Mail#: 

Item #: 50815 
Mel Grigg 406-249-5095 
Remington Arms 

Clerk#: 22 

Order Date: 9112/2012 

---- Problem ----
09/1212012 Service Request #: SR00028839 

Product: 

Model 700 Rifle Caliber:17 

SIN E6568203 

Problem: 

**'*Safety issue- Gun fires when bolt closes 

Please repair gun as under warranty and then ship back to Snappy Sport Senter 

Please direct any questions to customer Mel Grigg at 406-249-5095 

Thank you much, 

Trista Raymond 

els manager 

Snappy Sport Senter 

£3'(; ___________________ _ 

9/1312012 9:44:39AM 
Page 1 

Est Finish: 
Estimate: 

I I 
0.00 

PS 29240 
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Receipt Of Firearm(!) Delivered to the Plant for Repair 

' Fuearm ~~~or Live Ammunition X 
Driver's License ID#-' REDACTED -g_ -. 
Ddi~CIY Dare~ l /L/ I ..ti:'.. . ~ 
Customer Name (Print) yr Wi?; J.. ":)ny,£ c. I Employee ,cY,l (N) I 

213 sf. e+. 2_ 7 City hi i)d/~ri I /-e Address 

State fV', Y' Zip 13' YI{., Phone Number ( J.·f)- '1f5-_ 05~'2~ 
Manufacturer 1-an I ay fun · 
Firearm Description ModeJ __ __....7'-0;:;...tJ"------
Serial Number 5'& ?f(JO 

CalJGa ,22 - 2 ("d 

Stock/ Fore-end Condition · - circle lbe description 
(Excellent. Good. @ Poor. Fancy, Plain, Synthetic, ~ 
Comments on StoeJc/ Fore-end condition ----------------­
Metal Condition - circle the description 
(Excellent. Good, 6fj Poor, Fancy, Plain Stainless Steel) 

Comments on Metal condition ~----..:....------------­
Barrel '.l)'pe (VT. Rib; Plain;~ S~Stee}) Barrel length 
List a ditional accessories: IE cope, ling, .IIJP case and description; 

A L 5 e. V-< - K't:. ~ 

Customer request: 6 un '}U-t'.::; iif-t tJh<n vae O/J-l"rqf:e Bolf 

· Rerum Process Return to Clark St. Ent. _Return via UPS [ I 
By signing this receipt the person delivering the firearm understands to be the only 

person to receiz··. ·~vth_! fireann u comp,on of repairs. ~- - . f.f). h~s ,,. cl1114 lv.. b<.. 
. _ . _ _ 2 ;u I< &.s1.lu.-t!.. ~,.u~' ""'f 11 ... <tJs 

Signature Date_ l..!......1 I_ t ~ . , 1 ,, ~ J r 

// ~-perso ivenn~g :> ~l ..... C! -..1vof2,1t.> "'"''11' 
1. ) _ . /J ~ Wi-u..1Pt11 c.Ct nP'(..P ~r 

Signature ft(/ j ~ /J ~fr" Date.£:.11..!/J~u A-L~tt 6t P C..o"- ~~ - 411 

secmity officer 

-S-igna_tu_J'i_e _7_1_~_-~ ___ Arms_J_z;_~_:.&_:ce_~,;._-; ~-· s_a _____ na_te_2_1,/._~_7'_1 _/_Z ___ ..wi~w..I l!;_...~~; ~·~; 
"·~·----:- n:~L • Jp Verification 

S367e00 
1 ed the above descnDed firearm to the BY=-----------------­
. wfu11y possea a firearm in New York State. 

l Miifo ii~lll 11111111 
RE00258480 

----- Date_,_.,_ 
' same who delivettd 

Date I I 
. ming the fueann 

Security Copy - White Ann Service Copy - Yellow Customer Copy - Pink 
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