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Remington Arms Co., Inc.
Product Service
Legal Case #:8075
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
288116 11/2/2012 10/22/2012 11/5/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
i 432 Frederick Dr. H 816-424-3226
Incident Darrel Spaeth PO Box 77 Gower MO 64454 E darrelspacth@centurytel.net
Incident Information .
Claims . Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S FBC Concern:1008 Fired on Bolt Closing Usknown
C

107227127 Customer called in. Hestated he had a FBC w/nfle about 2-3 yrs ago. No damage, No injury. He wants us to

examine the gun. His gunsmith could not duplicate the concern. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6407608 LU 2/1/1971
Date Purchased Where Purchased Accessories Original Owner
GATEWAY COKANC MO TWO PIECE BASE Y
CONCERN: FBC .
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim <%0
Settlement Release of Claims Release Date Date

Per Ition - Quote to

repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
329

Reimbursement
Settlement Date APV APV

10/23/12: Sending box, ARS & forms from Madison office. df 11/6/12: Per [lion - Could not duplicate concem. TA dirty,

replace TA, clean & test under BLM - quote. df

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment 11
Examiner {B.TRAVIS
Exam Date 11/5/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
[ 1
11/12/2012

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8075& Type=Case
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Cause 14038 ICould Not Duplicate Concern J
[Description 22" 3006 SPRG
[Date Code | LU
ore Plugged Ealse
Barrel Bulged [[False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  |[Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Womn; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning
. Ext/Eject Test False __
Block Condition -—-Select--—
Locking Lug Condition Slightly Worn; Functioning
Noteh Condition —Select---
Exterior Condition Stightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore Ead Condition -—Select---
. {Cmﬂditiom . Slightly Worn; Functioning
Receiver = :
IBngaci: . False
Description. [BOLT LOCK SAFETY |
Safety Function Like new; Functioning
: ' Non-ISS
—Select— [.009 |
Sear Slightly Worn; Functioning
[Test Fired [False I
; Tests
Feeding Test False
Condition Slightly Worm; Functioning DIRTY
. Pull Select—- 6#
Trigger Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components _|[Description [TWOPIECEBASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=8075& Type=Case

11/12/2012
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Darrel Spaeth
432 Frederick Dr.
PO Box 77
MO 64454
Phone: 816-424-3226
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October 22,2012

Ref: #8075, Model 700, Serial # 6407608 -

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our facility

for examination and service request.

Please include a copy of this letter and service request to put inside the shipping
container. The letter and service request inside are important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly.
Mark the ends of the box with “Product Service”. Product Service will be inspecting the
firearm and will contact me with the results. I will contact you once I get the report.

I'hope this action will keep you a loyal Remington customer.

" Model:

g IIINIIII lllil L.

Sincerely,

Dell Fulcher

Consumer Affairs Administrator
Remington Arms Co., LL.C
Phone: 336-548-8686

Fax: 336-548-7872
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Remington Arms Company, LLC e 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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Service Request Reming o< [N MDA VET RO

Madison, NC 27025-0700 ATTN: PRODUCT SERVICE
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com ’

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you arc requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS.

Service Request Number Serial Number / Description Date of Request:  10/23/2012

SR00032666 6407608 Date  Printed: 10/23/2012
Model 700 Center Fire Caliber: 3006
cusrt)ofiﬁiﬂ_l. SPAETH "”“Xﬁﬁ: Servi
€rvices
432 FREDERICK DR. 14 Hoefler Ave
POBOX 77 A llion, NY 13357 US
Gower /}7 o &YYSY VS
Emait: D REEASEAL A D cewtory fol. med Pl

Your request for service on the item(s) will be evaluated by our repai to determine if it is covered under cur warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Retum Sl
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
PRODUCT SERVICE # 8075

Parts And Scrvice Details

' Material Type Description Q(tiy Warranty ) Price Disc Amount
Needed

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total: .00

being sent based on the conversation with our representative. Est Sales Tax: .00

Grand Total: $.00

PS 29248
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| Reset.

..., .. Model , Serial
Number:_/ﬂﬁde[ 700 ADL Number: & 70 746089 g

Are you the original owner?: S YES [1NO

Name: D n R R L S?ﬁ‘z‘ﬂ i 0 Date of Purchase:
_____ Addrass (no PO Boxes): )
Y34 ’/r_gglﬁe_:‘_l*@}( D e e L
. City: GG U)f"' ) State MO Zip;éy_yfs/

(Dayﬁmé)-fg“f'[; ‘ggq‘:;g;‘g‘é Fax: .

E-mail Addms (if e-mail address is provided, | notxf‘mt on | of receipt and shipment will

1 would like to receive future e-mail updates from Remington.

... Please describe your problem and date of occurrence:
ZU}SE»'Q P()’t[ r‘o()wo" 1o - Ol’lﬂh‘b@" and s }\;’J/’
balt ‘//wo M‘F/vo 15 ch A%j ; ‘U’T/xav’ff Iw
AVELN r)ST(, :

oo 500 characters et T
Ammumt:on Information:
Manufacturer Type: .
Other (i.e. bullet welghtltype shot size,
powder):
Handload Information:
PowderUsed:- - Powder Weight

Case/Hull Used: PimerUsed: ~ ~ " "7 x
Bullet Type/Shoat Size: L Reloader Used:. .
Firearms Care {Cleaning and Lubrication):
http://www.remington.com/asp/factory repair_fortn.asp 8/25/2011 '
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Brand of cleaning solution used: =~

How often do you clean the bOre? (Months or Number of i

rounds) _bpi] 77
How often do you clean the actlon?{_Months or Number of

rounds) _ Senad oy .
How often do you clean the trigger as_er‘_hbly? (Months or Number of

rounds). Aeljews. ..
Brand of lubricant used:
How often do you lubncate the bore’? @lonths or Number of

ounds)  Goayly
How often do you lubricate the actxon? (Months or Number of

rounde)  {ep ]

How often do you lubricate the trigger as mbly? (Months or Number of
rounds) Ajﬁl').e’y o
Have you reviewed the cleaning and maintenance recommgndations on our web site or
in our owners manual? >[! YES NO

When was the last time that your firearm was serviced by a Remington authorized i
repairman/gunsmith?) H’eﬂ’W _ o . :

_What were the services

performed?) .
Ship your INSU RED firearm by eliher UPS or Parcel Post to

[l WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your ﬁrearm for safety and to prevent further damage in shipping and handling.
Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.) -
:: Remove all accessories from your firearm to prevent loss or damage.
Provnde a return address on both the outside and inside the box. Shipments without a
proper

http://www.remington.com/asp/factory_repair_form.asp 8/25/2011
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ARS LABEL REQUEST FORM

DATE: 10/23/2012 Service Request # SR00032666
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: fulcherdm email address: I WILL MAIL LABEL
Business: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
MAIL LABEL TO: DARREL SPAETH
432 FREDERICK DR.
PO BOX 77
SR00032666
“TOWer TEAEEER, MO 64454 US
Email:
Armms Services
XX596 OCT 23, 2012 ACT WT _10.0 LBS #PK1
gvc GNDCOM BLWT 10.0 LBS
TRACKING# 1Z4XX69690666468774 ALL CURRENCY USD
REF 1:SR00032666
REF 2:
HC 6.00 CNS 0.00 FAT: 3RD
SHIPMENT PUB RATE CHARGES: SVC T1/P USD
DV 0.00 cobD  0.00 RS 0.60
pc 0.00 DeD 0.00
AH 0.00 PR 0.00 ROD 0.00
TOT PUB GHG 10.88 PUB + HANDLING  10.88

ATTN: PRODUCT SERVICE

PS 29251
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. ™ Jekid
«~ /" ShipRequest .
/p:i;;;ééj
Ship To: Darrel Spaeth
Company:
Address 1: 432 Frederick Dr.
Address 2: PO Box 77
Address 3:
City: Galler

—State/Provincer—Missouri—
ZIP/Postal Code: 64454

Country: United States

email:

Phaone: 816-424-3226

Account: 230145

Package Type: Package

Address Type: Residential

Deliver By: Fri, October 26, 2012
Package ID: 8851

Special Instructioms:

Sender Name: Dell Marie Fulcher
email: dell.fulcher@remington. com
Prepared By: Dell Fulcher
Phone: . 336-548-8686
6 .88
1 ln 8.9 o2 gase 2 3 ot
Date: 10-24-12 gpe S: %'_00
230149 pddl :$ ————
acct ¥ i 00L@@0@01Q301 18 a.88
cust # © Caana | 5 o oaqgs? Tota
ZiplZone: |ZAXX596B3W
‘ 1al
Zigvice ; \UpS Grou
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