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Remington Arms Co., Inc.
Product Service
Legal Case #:8275
Case Information
RE# Date Opened Date Opened(P'S) Date Closed Incident Date Prelit Lit Obsolete
291311 12/4/2012 12/5/2012 12/5/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Tim Sweet 10376 Hardwood Trail =~ Perrinton MI 48871 E ltsweet2003@yzhoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pi
PD Cause:4038 Could Not Duplicate Concern Unknown
S Fires when closing bolt Concern:1008 Fired on Bolt Closing
C
12/20/12 Per note with rifle, occasionally firing pin moves forward when locking the bolt.cm
Firearm Information
Mfg. Type Moadel/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 20000 6498604 BW 1/1/1972
Date Purchased Where Purchased Accessories Original Owner

SLOANS SPTG GD RIDGEFIELD CT 9f
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA .
. . Cash Reim, Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Hion, replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
20.44 12/20/2012

12/20/12 Per Ilion, could not duplicate concem. Trigger assm dirty and set screws altered. Replace TPA, clean, test at BLSM program
price.cmn

Examination[Remington/CF/BA]
Part Sub-Part Code 1 Comment
Examiner B.TRAVIS
Exam Date 12/5/2012
Examination Praduct Type RF
Action Type A
Assigned To I.BALIO
Cause 4038 [Could Not Duplicate Concern ]
Description 22" 308 WIN
Date Code BW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
i
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8275& Type=Case 12/20/2012
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Firing Pin Slightly Worn: Functioning.
Shroud Slightly Worn: Funchoning
Bolt Face Stightly Worn; Funcrioning
Handle Slightly Worn. F mﬁ% i g :
Stop Slightly Worn; Not Functioning [BINDS |
Condition Slightly Wors, Punctioning
Extractor [Cur Condition Slightly Worn; Functioning ‘
Ext/Eject Test [False
Block Condition ---Select---
Locking ILug Condition Slightly Worn; Functioning
iNotch Condition -—-Select-—-
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Womn; Functioning
Fore End Condition ---Select—--
. Condition Slightly Worn; Functioning
Receiver
Bulged {False
[Description [BOLT LOCK SAFETY ]
Safety - - —
[Function Like new; Functioning
Lift ---Select— [o07
Sear otch Slightly Worn; Functioning
Test Fired [False
= Tests
Feeding Test False |
Condition Slightly Worn; Functioning |[DIRTY,STICKY
Trigger Pull ---Select-— Ils.5#
Altered True ISET SCREWS ALTERED
Sub-Assembly M/700 Balt Lock ]
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8275&Type=Case 12/20/2012
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. Service Request | Reminglon Serice QTR

Madison, NC 270250700 . 2
Pmmnm P:800-241.9700:F336-548.7801 . werss Remington.com ’ﬁ\*“ 7
This do tiza 3ty of your raquest for serviea. Mmermhdmthmmwtommemmmmmmuenm& Ths
information will serve a1 2 goideline for our Service Department to addras your specific concerns and provide you with aecurate and complate service. ENCLOSE ,-S
' THIS DOCUMENT WITH YOUR RETURN.

g
. ’
. : o P 0 0
Service Request Number  Serial Number J Description 827 D Date of Request: 11192012
SRO0035477 6493604 o Date  Printed: 11192012

Model 700308 .
Custamer: i Destination:
TIM SWEET ' Amnns Services
10376 HARDWOOD TRAIL

14 Hoefler Ave

PERRINTON, MI 48371 US Tion, NY 13357 US
Email: LTSWEET20032 YAEOCO.COM Ematl-

Y our request for service on the item(s) will bz evaly to d ine if it is d under ovr warranty policy. If it ts your firearm will be ——
Tepaired and returnad. If not, vwvmkmmdmmmdmtebefmmrkum

SArm MODIFICAIIDN PROGRAM, ALSO consmm WANTS BOLT R.EJE‘WELED
— X-AAARK TAjeLE &
— BolT SAEETY uh LRAOG

Material pe Pacipian o

498604
Mode: /7 Q0@

T

A Co% J,\w}d (o LNk«
T4 éld?/ UL Scpews ﬁ*”

ﬁ"() Wﬁ ¢/,q‘4;.:4r RIS undan
THIS IS NOT AN INVOICE. This is 2 pre-astimate to repair, recondition, or replace the QL() (\9(\% 20 \(-
Sub Totak: .00
EﬂS;lsTlx: » .80
Grand Total: $.00

E@EE’\‘FE“
DEC 10 2012

---------------------
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From: RICHARD PUNDERSON (doubleguy@charter.net)

To: ltsweet2003@yahoo.com;

Date: Thu, October 11, 2012 9:00:38 AM

Cc:

Subject: IREARMSELLER, LLC. Custor:er Receipt/Purchase Confirmation

Thank you for your order!

Order Information
Merchant: FIREARMSELLER, LLC.
Description: Remington 700 .308, ltem # 309421161

. Billing Information Shipping Information
Tim Sweet

10376 Hardwood Trail

Perrinton, Mi 48871

ltsweet2003@yahoo.com
989-682-4250
Item Description Qty Taxable Unit Price Item Total
Website Sale Buy Now 1 N US $445.00 US $445.00
Customer specified amount
Total: US $445.00
Visa
Date/Time: 11-Oct-2012 9:00:37 EDT
Transaction {0 4707265278

http://us.mg201 .mail.yahoo.com/dc/launch?.partner=sbc&.gx=l&.rand=8t63hhkcjlnqb
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