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Case Information 

RE# Date Opened 
278679 8/1612012 

Customer Infonnation 

Type Business 

Reporter Napa Auto Parts 

Incident Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case#: 7866 

Date Opened(PS) 
8/21/2012 

DateOosed 
8121/2012 

First Name 

Ronnie 

Last Name 

Tew 

Street 

101 West Divine St 

Incident Date 

City State 

Dunn NC 

Pre Lit Lit Obsolete 

Zip Age 

28334 

Contact 

w 910.892-31 53 

Claims Codes Repair 
Est. 

Medical 
Treatment 

Medical 
Status 

PI 

PD Cause:4006 Altered Adjustments or Components 
S Gun fired twice without touching C ·I 

025 
Unexplained Discharge - No Mention of 

the trigger oncern. Safety Position 
Unknown 

c 
SR# 24584 - Service Request Section: Firearm went off without consumer touching the trigger. df 

Firearm Information 

Mfg. Type ModeVGa. SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 700/7MM REM MA 25803 B6737872 WF 8/111985 

Where Purchased 
NATIONWIDE SPTS DIS1RIBI8966 

CONCERN: WENT OF WITHOUT TOUCHING TRIGGER 

Accessories Original Owner 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

RemingtonnOO/CF /BA 

Settlement 

Per Ilion - Quote to repair @ 
a discount 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

u 

Cash 
Settlement 

Reim. Date Cash Date 
APY APV 

8122/12: Per Ilion -TA dirty & set screws altered. Can offer to replace TA, clean & test fire@ 1/2 nonnal cost - quote. Quote has been apprvd 
&paid df 

Examination[Remington/CF /BA) 

I Part II Sub-Part II Code II Comment I 
Examiner IB.TRAVIS I 
Exam Date ls/'2112012 I 

Examination Product Type IRF I 
jAction Type I IA l 
!Assigned To I Jr.NAGLE I 

!cause 114006 IJA!tered Adjustments or Components I 
jDescription I J24"7MMREMMAG I 
jDate Code I IWF I 
!Bore Plugged !IFaise I 

Barrel !Bulged ii False I 
IF ired II False I 
[Fired whlle Obstructed I 

II I 
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PrintDisplay 

J!Slightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

llslightlY Worn; Functioning 

llslightly Worn; Functioning 

~Slightly Worn; Not Functioning llBINDS 

Sli tJ W om; Functioning 

Extractor I slightly Worn; Functioning 

EJIB!ock Condition 11---Select---

!Lug Condition ==:Jlslightly Worn; Functioning 
i==;:~~~==========~~~~========="============; 
fNotch Condition 11-Select--
~=""'==============~F=========================; 

EJIE<terior Condition llSiightly Worn; Not Functioning 

ls tock Condition US!ight]y Worn; Functioning 

EJ!Description 

IF unction 
i="=""'°'=============~F====~=====~============='i 
~S=ub=·=A=ss=em=b=l=y=========== 

!Mdoo SAFETY 

1.014 

Page2 of2 

D Lift 

~N=o=tc=h================~:==II=·gh=t=ly=W=orn==:=F=u=nc=tt=·a=nin=g============='i,~~~~~~~~~----. 

I lfTest Fired flFaise 
!Feeding Test I Tests !False I 

EJ
!condition USlightly Worn; Not Functioning !!DIRTY ,STICKY 

!Pull 11--Select-- fl4.5# 
~ ~,A=lt=~ec1==============~11~T~ru=e=================="='====~11~s=E~T=sc~RE""""'w=s=AL====TE==RED==========l 

~================~~"=""======~~==============9~~~~~~~~~~ 
!sub-Assembly UM/700 Non-Bolt Lock I 
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Service R~quest Remington Ser-vice 
POBox700 1111111111111m1111111111 0111111111111111111111111111111 I 

1 

)-if ,J Madison, NC 27025-0700 

· Partsand Repairs: P:80G-243-9700/F:336-548-7801 www.Remington.com , \,.) f Cfip 
This document is a sulTilmiiY of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnatton ,.i 
will serve as a guideline fciio~ Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN TIDS COPY t.[ ,;:, 
FORYOUR RECORDS,: l 

• ,DI 

Seriice Request Numbtr : Serial Number I Description 

SR00024584 • 86737872 
' Model 700. RIFLE 

f!._(,LJ . 
~ination: 

DateofRequest: 0711812012 

Date Printed: 07/1812012 

Customer: •' · · 
NAPA AUTOPARTS RONNIE TEW 
101 WEST DIVINE STREET 
DUNN, NC 2833¥ US 
Erriail: 

Anns Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service ~,\ th~ item(s) will he evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
re~cd. If not, you will J)e ~tactcd with an estimate before worlc is perfonned . 

.. ; 

~iB6737872 
1

iiff11 Iii~ m II ~1111 
RE00278679 

:: ·, 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the c0nversation with our representative. 

8 Y: -----------------··- . 

/, fJ. Ji i1' f y. f S ..et Sc:/lR.VJ.s; rt-'/~ 
C'/f-IJ ~ {Zt,..._ to 3--<f. ~ Tffl1 '- ut1-vv ,_ 
T .A '::. r (l, ~ ,q.. I < / i /JO fl. \/,ff.,; I c..o ·~::.J· . 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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