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Case Information

Remington Ams Co., Inc.
Product Service
Legal Case #:7866
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RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
278679 8/16/2012 8/21/2012 8/21/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Napa Auto Parts Ronnie Tew 101 West DivineSt.  Dunn NC 28334 W 910-892-3153
Incident Information
PI
PD Cause:4006  Altered Adjustments or Components
s Gun fired twice without touching Concern:1025 Unexplained Discharge - No Mention of Unknown
the trigger Safety Position
Cc
SR# 24584 - Service Request Section: Firearm went off without consumer touching the trigger. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 25803 B6737872 WF 8/1/1985
Date Purchased ‘Where Purchased Accessories Original Owner
NATIONWIDE SPTS DISTRIB18966 U
CONCERN:WENT OF WITHOUT TOUCHING TRIGGER
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Segzsnlllcnt Ren:x}.'{,)ate CaXJPI‘)’ate

Per Tlion - Quote to repair @

a discount
Repair/Replacement  Repair/Replacement
Cost Datc
‘8;!22/.2: d};er Tlion - TA dirty & set screws altered. Can offer to replace TA, clean & test fire @ 1/2 normal cost - quote. Quote has been apprvd
pai
Examination{Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B. TRAVIS
Exam Date 8/21/2012
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4006 I?\ltered Adjustments or Components J
Description 24" TMM REM MAG
Date Code WF
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
|
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!Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slighdy Worn; Functioning
Bolt Face Slightly Wom; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Not Functioning BINDS ]
Condition Slightly W orn; Functioning
Extractor [Cut Condition Slightly Womn; Functioning
JlExvEject Test False
|[Block Condition ---Select---
Locking I[Lug Condition Slightly Worn; Functioning
[Notch Condition —Select-—
lExterior Condition Slightly Worn; Not Functioning
Overall [Stock Condition Slightly Worn; Functioning
[Fore End Condition -—Select—
. Condition Slightly Worn; Functioning
Receiver
|[Bulged False
Description [M/700 SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly Non-18S
Lift ---Select-— 014 ]
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning [DIRTY STICKY
. Pull -—-Select—- 4.5%#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
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Service Réﬁquest i ARG MRV G

Madison, NC 27025-0700
. Pafts and Repairs: P: 800—243 9700/F 336—548-7801

www.Remington.com | ' f
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requwnng are noted This mforrnatmn A
will serve ss a guideline for our Service Department to address your Speclﬁc concems and provide you with accumte and complete service. PLEASE RETAIN THIS COPY ¢} >
FOR YOUR RECORDS ; (
&1

Service Request Numl;nfer | Serial Number / Description - GD Date of Request:  07/18/2012

SR00024584 1 B6737872 ’ Date  Printed: (7/18/2012

i ¢ Model 700  RIFLE
Customer' Destination:
. NAPA AUTOPARTS RONNIE TEW : Arms Services
101 WEST DIVINE STREET ) o 14 Hoefler Ave

DUNN, NC 28334 US Tlion, NY 13357 US
Eniail: Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty palicy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.
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THIS IS NOT AN lNVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)

- Sub Total:: .00
being sent based an the conversation with our representative. Est Sales Tax: .00
Grand Total: §.00
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