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Case Information 

RE# 
292527 

Date Opened 
12/12/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/1312012 

Product Service 

Legal Case #:8352 

Date Closed 

12113/2012 

Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

Contact Type 

Incident James Tingleff 6985 North West Ten Ct. 

City State Zip Age 

Jl..1argate FL 33063 H 954-977-4475 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S FSR 

c 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

SR# 36628 - Service Request Section: Gun fired when removing safety real easy, has not been able to duplicate since. 
Customer did not provide a date of incident on the service request. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 
CF/BA 

Model/Ga. 

700/300 WIN MA 

Accessories 

25807 B6691793 AF 3/1/1985 

CONCERN: FSR 

Where Purchased 
PRESCO IND/DBA ELLETf 29036 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ 1/2 normal 

cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/19/l 2: Per Ilion - TA dirty, sticky, rusty & set screws altered. Replace TA, clean & test at 112 normal cost - quote. elf 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner ~.TRAVIS I 
IExamDate !12113/2012 I 

Examination !Product T}:'.2e IRF I 
!Action Type IA I 
!Assigned To jJ.BALIO I 

I cause 114006 
llA!tered Adjustments or 
Components ljIMPROPER MAINTENENCE I 

" 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8352&Type=Case 114/2013 
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PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Safety 

Sear 

Feeding 
est 

Trigger 

!Description 

loate Code 

!Bore Plugged 

!Bulged 

IF ired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Handle 

Notch 

Tests 

I condition 

I Pull 

tered 

Sub-Assembly 

Page 2 of2 

~4" 300 WIN MAG 

llFalse 
l!False 
llFalse 

Slightly Worn; Functioning 

tly Worn; Functioning !SLUGGISH 

llslightly Worn; Functioningl 

!STANDARD SAFETY 

1.012 

est Fired !False 

I Slight!Y Y"orn; Not 
.Funct1omn 

DIRTY,STICKY ,RUSTY TRIG NOT RETIJRNING 
WILL FOLLOW DOWN 

11--Select--

IT rue !isET SCREWS ALTERED 

IM/700 Non-Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8352&Type=Case 1/4/2013 
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Service Request Remington Service · 
PO Box 700 1111111111111111111111111111111111111111111111111111m11111 

Madison, NC 27025-0700 "{ 1( 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com "".2 ,l 

This document is a summary of your request for service. Please review the document for accuracy and tn insure the services you are requesting are noted. This information frf 3( 1 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT l1 
WITH YOUR RETURN. . • •f rz, ~ 

~~~~~~~~~~~~~~~~~---~~~~=---~~~~~~~--'-~~~~~~~~~·iol1 

~ 
Service Request Number 
SR00036628 

Customer: 
JAMES TINGLEFF 

Serial Number I Description 
86691793 

6985 NORTH WEST TEN CT 
MARGATE, FL 33063 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Requei>t: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

11/2812012 
I 1/2812012 

Your request for service on the item(s) will be evalua1e;J by our repairman to Jetermine if it is covcroo under our w:imlnty policy. If it is your firearm .,,,;11 be rep~ired and 
returned. lfnot, you will be contacted with an estimate before work is performed . 

Reas~it For Ret~~ii 
M992 - FIRED FROM 

.. - •. 

':Sci-vice Request Section . . . . . . : · . . . · 
GUN FIRED WHEN REMOVEING SAFETY REAL EASY 
HAS NOT BEEN ABLE TO DUPLICATE SINCE 
PLEASE CHECK OVER 

.. d 

ill6691793 

I jjff 11 Ii i~lll 111111111 

Qty 
Needed 

•· .. ··.> 

·warranfy 

-.'. ! ·., .. ·-~ ... · 

·. : .. ~ . 

Disc · Amoi.rnt 

• 

RE00292527 Ti fl. , d 11J.y «~+re 11.11 12 us ty "*- s-e.J 
~L.&.ew ~ '4- ( k_,~. ilf, TPA1 ~&1~iu 
't- (' ...P .b T (T- \ I j-2 /VDO\ V'M- I (A) 111... 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Q. 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 29356 
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Case 'Information :: 

RE# · Date Opened Date Qpened(PS) 
12/13/2012 

- ·-

. Date Closed . Pre Li(: Lit: · Obsole~~;·~----· . Incident Date 

._; 292527 12/12/2012 

· .-:; ~·Customer Information - NotDefin~ 
. _ _,.,·· .. · . . . . ··. 

'· Incident Information• NoneDefined 

: . , JireiUm: lnforrnatiOn -. · ·. 

,.: 

Mfg. 
Remington 

·oatt'Purcilased 

-·· 

·Type 
CF/BA 

: ;·,,.:,1{~~ .-r::_. ;i < 

CONCERN: FSR 

Where Purchased 
PRESCO IND/OBA ELLETT 29036 

Ammunition inf9rmation - :N!:me Defined 

Other Produc;tS Information <~on~Pefined ·. 
Settlement .:.None Defined · 

12/13/2012 

. -, . --MOde11Ga.~.:.· .~ ·'=. 

700/300 WIN MA 

·s1crr~-- ·-- .serial·· Bbt:· n.CJM 

. Acees8ories 
25807 B6691793 AF 3riil985 

· .. original Owner · 
u 

I • ~ •· •,; ':' • 

. ~ ; . .-

:.~ j~.::..:. ~ :. . . . 
i "· -~ 

:·;~ ':: .. · .. ,_ Examinat.ion [Remingtori/CFIBA] • • 
-----·-·-------- j 

•.'.i 1-

I,;· 

'· 

·:.;.;.:... - ..•.. ...•.. 1 

Part 
··- ·-· .... ··-·-· ··--·---·---·-------·· ---·-----

jExaminer 

Sub-Part 
!a.TRAVIS ___ Comment_===-:_=--: I 
-: --··------------·-------~------~-·----·I 

Code 

Barrel 

/Exam Date 

----- - ----- -- ------ --------
'Fired !False 

!Fired while 
iObstructed 
,..--------·---,------------·-
'Muzzle/Crown · 
\Condition \Slightly Worn; Functioning 

[12/13/2012 

iRF 

- ··- ·---· ... ----·-'" ·-- :-----·-·--· 

iFiring Pin !Slightly Worn; Functioning !SLUGGISH 

.Extractor 

ish·;c;~(I _______ ---!slightly Worn; Functioning 

:Fa;;-------· ---jStightly Worn; Functioning 

lttan-di~-------·· !Slightly Worn; Functioning 

[St;p _____ ·- jSlightlyWom; Functioning !SLUGGISH 
- ------·------ ··------- ·-------------·-· 

·condition !Slightly Worn; Functioning 

~~~t.:~~d~!~t1 --·jSlightl~ ~-0-m_;_fiin~nini~ 
___________ :~~~~-t_!es_t ___ lF_a_l_se ____ _ 

•Block Condition i---Select---
-------- ------------·---- ,............ ______________________ _ 
:Lug Condition !Slightly Worn; Functioning 'Locking 
---------------· -.--·----· -· -·------
Notch Condition !--Select---

----·--------··_·· _'."· . .,•:·:~'.~r-1 
.. ·, .. 

··_. ~_, !' :: . 

·!'i. 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8352&Type=Case 12/13/2012 
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-\ . 

Exterior Condition !Slightly Worn; Not 
!Functioning 

i~~~~ C:<lrl~i~~~=~~-[~ilgh!~Worn;__F~~~~}i: Overall 

!Fore End Condition !---Select--
·-·····--··:-·- ·······-··---·-·-·····-····-··---·--····r.--·-·--···--·--- ·---··-·--·--

!Condition ;Slightly Worn; Functioning 
'Receiver ;B~·iged ___ -·- --- -·-----!f ~(;~·-------------·--

:safety 
~TANDARD SAFETY ;Description 

-·--·-·----·-------------~------------

.Function J.Like new; Functioning -~~~~~===·=-=-~=-: f:~Select-- ··----i.O Ii 
~~:~~ ____________ L~!!!1:_t_2'_~~m~-~~~~()~~~-~----·------·---

[Test Fired iFalse 
---·-···------. -~--~-

!Tests :--···---------------
feeding 
. tr:estc'. :- !False i ] .· .• u,., .t n( ') ... -;~:~~i-~:~ -----------[Slightly Worn; Not jDJRTY,STICKY,RUSTY TRIG NOT RETURN~ij--:~·'.' •

1 : !Functioning !WILL FOLLOW DOWN ... - · ·.- ·' 

Trigger 
iP~ii--- - ---------r~-=sek~t--- -------12# - ------

1 
· 

it\-it~-;~d-------· ----fr~~- . ------!SET sCRiwsALTERED____________ ---------
' fs~};:A:-;~e;;;ii(Y--- -- · !Mfioo No~~Bo1t Lo-;;k-
·-·--- ----.~-----------------------------------------' 

. ; : ~ .J ......... 

"'"·1.." 

I :· 

'·· 
' ' .. , 

-· •;:;· i:\:G 

~ . ·,. 

. .-~ .. 
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