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RE# 

290887 

Date Opened 

11/30/2012 

Date Opened(PS) 

12/3/2012 

Date Closed 

12/3/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First 
Name 

Last 
Name 

Street City State Zip Age Contact 

H 517-204-5487 
Cncident James Turner 

4886 Freiermuth 
Rd. Stockbridge MI 49285 E 

mbsgeneralstore@gmail.com 

Cncidem Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSR 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

SR# 35386 - Service Request Section: Consumer stated rifle faed when safety was switched to fire. df 

Firearm Information 

Mfg. 
Remington 

Type 
ML/BA 

Model/Ga. 
700/50 CAL 

SKU 
27573 

Date Purchased Where Purchased Accessories OriginaJ Owner 

CABELA S INC /WAREHOUSE U 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Def"med 

Settlement 

Remington/700/MUBA 

Serial Bbl. DOM 
Ml..245554 PW 712512002 9:34:30 AM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair at 1/2 normal 

cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/5/12: Per Ilion - Could not duplicate concern. To restore confidence in rifle - can offer to replace TA, clean & check over at 
l/2 normal cost - quote. df 

Examination[Remington/ML/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
!Exam Date I 1121312012 

Examination !Product Type I IRF 
!Action Type I ~ 
!Assigned To I IJ.BALIO 
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Cause 4038 !could Not DuElicate Concern I 
Description g4" SO CAL I 
Date Code IPW I 
!Bore Plugged l!False I 

Barrel !Bulged l!False I 
I Fired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsli~htlr Worn; Functionin~ I 
!Firing Pin II-Select- l!AFT MKT. RUSTY I 
I shroud Ii-Select- llRUSTY I 

Bolt IF ace II-Select- llRUSTY I 
!Handle II slightly Worn; Functioning I 
lstoE 11--Select- I EJl•-m eoru1ruoo llsli~htly Worn; Functioning AFT MKT 209 KIT I 
!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11--Select-

I Receiver 
Jlcondition llstightly Worn; Functioning 

jBulged l~alse 

I safety 
llDescriEtion I !STANDARD SAFE1Y I 
I Function l~ike new; Functionin~ I DLffi 11--Select- llNtA I 
!Notch !!slightly Worn; Functioning I 

!Feeding Test 1ITests 
jlTest Fired llFa!se I 
jFalse I EJlcoo-o llsiightly Worn; Functioning I 

!Pull 11~--Select- lls.s# I 
I l~alse I Altered 

I Sub-Assembly llM/700 Non-Bolt Lock I 
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Service Request Remington Sen:ice 
POBox 700 llllllllJlm Rim ID lllUB IUllll IBlll 

Maiismr., NC 27(}25..0700 

PansandRepairs: P:S00-24J-9iOO:F:336-54t-7801 www.R.emia~ 
Thio ..,.,,,,._!is a. ..........,y of YOI% r~ for senica. Pluso rm- the """'=ent foe o=u:y >uC to ins1'N the Ee<Vicea )'DU"'" r~tmg ore aot.C. Thia 
infl>rm.zlion ril ...-ve ;:is 3 ~for our~.;.,.,~ to 26dress Y""" speci.'ilo'coru:ems -4 provide :!'0¥.nth ~. ZHI comp!Ete service. ENCLOSE 

'IBIS DOCti"l.IENT WllH \"Omt RE'l'L'lUi. . .. '6 )_ 50 

Customer: 
JAl\fES !UR.~ 

~Number /Description 
ML245S54 
Mooa 700ML RIFLE C:!ltber: 50 

4SS6 FREIEIU1JU'rH RD 
STOCKBRIDGE. Ml 49285 US 

Destinnion: 
Arms S<n'ices 
14 Haefier A"e 

DateofRequest: ll!l62Dll 
Date Printed: 1L16'l012 

lliml. ~T m:n us 

Email: mrbsgmeralstl!re@~c:om Email: 
Yourreqlli!Ot for...nice e11 theitem(1)willbe6"31mt!C~our repainmn to mmmuifi:t isCO\"Kl!d 'l:lll!erow~poliey. If it is your iiv..arm ri1 be 
~-- rablmatl Ii m>t.yoo ..;it1>a eont:il.<:ta!....;th20 ..imw.. Wor.ouodc ia ~ 

llML245554 

J iiifo iifittli111111 ~ 
RE00290887 

BY:------------------·-

C tJ (A__/ J ,Mof J~. CA)MUJLf"/. 

)<!) µ:.loru coN(l..~f,(, t-<.. J~(k~Lt.. 
u µ a (20..,.,.. '-lo r1LA ( Tt'IA- ~ Iii- p .J.--·r I 'J'... 

chc.lt o...i-~ e 1 r;"L N.o<l-V/'A f c..o .-:i 

.. ~ 

Sul! ToiaJ: . oo 
Est Sala Tu: • 00 

Gnnd Tetal: $. 00 
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