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Remington Arms Co., Inc.
Product Service
Legal Case #:8250
Case Information
RE# Date Opened Date Opened(FS) Date Closed Incident Date Pre Lit Lit Obsolete
290887 11/30/2012 12/3/2012 12/3/2012
Customer Information
Type Business l&':li ;{: I:te Street City State Zip Age Contact
. H 517-204-5487
Incident Tames  Tumer OISR guckbridge MI 49285 E
mbsgeneralstore@gmail.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S FSR Concemn:1007 Fired on Safequ{elease Unknown
C

SR# 35386 - Service Request Section: Consumer stated rifle fired when safety was switched to fire. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27573 MIL245554 PW 7/25/2002 9:34:30 AM
Date Purchased Where Purchased Accessories Original Owner
CABELA S INC/ WAREHOUSE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ettle APV APV

Per Hion - Quote to
repair at 1/2 normal
cost
Repair/Replacement Repair/Replacement
Cost Date

12/5/12: Per Ilion - Could not duplicate concem. To restore confidence in rifle - can offer to replace TA, clean & check over at
1/2 normal cost - quote. df

Examination[Remington/ML/BA]

r

Part Sub-Part Code I Comment
[Examiner [B.TRAVIS
Exam Date (12372012
Examination Product Type RF
Action Type A
ssigned To J.BALIO
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8250& Type=Case 12/14/2012
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Cause 4038 [Could Not Duplicate Concem
Description 24" 50 CAL
Date Code PW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin —Select— [AFT MKT. RUSTY
Shroud —Select— [RUSTY
Bolt Face —Select— [RUSTY
Handle Slightly Wom; Functioning
Stop —Select—
Exterior Condition Slightly Worn; Functioning IAFI" MKT 209 KIT —|
Overall Stock Condition ||Slightly Worn; Functioning
Fore End Condition ---Select—
Receiver Condition Slightly Womn; Functioning
Bulged [False
Safety Description ISTANDARD SAFETY |
Function iLike new; Functioning
Lift -—-Select— IN/A |
Sear [Notch Slightly Worn; Functioning
: Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select-— Is.5% |
Altered [False
[Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8250& Type=Case
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Service Request D

Parts and Repairs: P.900-243-9700.F :336-348-7801

Remington Service

GAREEN 010 RANERMRMAN

Madisos, NC 27025-0700
www.Reminston.com

This docoment is a semmary of vorr raquast for service. Pleass reviaw the document for accuracy mtomethzmywuexmﬁnvmm-.é Thia

information will serve 25 2 Suideling for ove Service Dep t to 244 your S i id2 you with ts and complete service, ENCLOSE
THIS DOCUMENT WITH YOUR RETURN. <3 w
X o Serial Number / Description ) Dateof Request: 117162012
SE00035386 MI245554 Date  Printed: 11162012
. . Modd 760ML RIFLE Caliber: 50
Customer: Destination:
JAMES TURNER - Arms Services
4886 FREIERNJUTH RD 14 Hoefler Ave
STOCKBRIDGE, MI 49285 US Ofon, NY 13357 US
Emzl: mrhsgenerastore@gmail com

Email:
|—Your reqeest for sarvice on the item(s) will be evaluated by ouvr repairman to &termine if it is coverad vader our warranty poliey. If it is vour firsarm will ba
sepaired 2nd rotumed. 18 not, you will ba contacted with 20 estimate before worlt is performed.

—

Romber :

ML245554
Model: QML

e

THIS B NOT AN INVOICE. This is a pra-estimate to rapair, recondition, or replace the
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