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Case Information 

RE# 
258295 

Date Opened 
2/13/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
l/27/2012 

Product Service 

Legal Case #:7334 

Date Closed 
2/14/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Raymond Vargas 86 Wynnfield Dr. Palm Coast FL 32164 H 386-445-3255 

Incident Information 

l.:laUDS .Kepair Mt. MedJCal Treatment Metttc:al :Status 

PI 

PD 

S FBCandFSR 

c 

Cause:4015 Improper Maintenance 
Concern: 1008 Fired on Bolt Closing 

Unknown 

1127/12: Customer called in. He said he bought gun new in 1981. He stated he had aFSR about 2 years ago & he had aFBC 
this past hunting season. He did not have incident dates. No damage, No injury reported. df 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 
n/a 

Serial Bbl. DOM 
B6225755 XA 12/10/1980 

Date Purchased Where Purchased Accessories Original Owner 
SLOANS SPTG GD RIDGEFIELD CT 

CONCERN:FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None De:fmed 

Settlement 

y 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 
$30 

Cash 
Settlement 

Reim. 
Date 
APV 

1127/12: Mailing ARS & forms. Box order# 1301667. df2/15/12: Per Ilion-TA is contaminated w/a dried lube residue 
causing parts to bind & work sluggish. Replace TA, clean & test fire under BLM - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part ~ Code n Comment 

Q IExaminer I 
!Exam Date I 
:=========: 
!Product Type I RF 

I 
~:===========i ~ 
1w~:e:~: 1 tr.NAGLE 

IB.TRAVIS 

1211412012 

jcause j~Ol5 llhnproper Maintenance I 

Cash 
Date 
APV 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7334&Type=Case · 2/20/2012 
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n!J>..""1"·· I \22" 3006 SPRG I 
jDateCode I XA I 
~ore Plugged llFalse I 
jBulged jj!'.aise I 

r 
[Fired [False I 
IF ired while 
Obstructed 

!Muzzle/Crown l~light!y ~om; I Condition uncttorung 

Firing Pin 
Slightly Worn; 
Functioning 

I shroud 'Slight_Iy ~om; 
Functiomng 

l<;'.!1; .... 1.+~, \l/"_ .. I 

r· Face 
~ .. ~ ..... J ............ ,, 

Functioning 

Handle 
Slightly W om; 
Functioning 

Stop 
Slightly Worn; Not 

.!BINDING I 1
F!!!lctinni..11g 

/condition I Slight_Iy ~om; 
Funct1omng 

Extractor \cut Condition I Slight!y ~om; 
Funct1onmg 

EAt/Ejeci Te~i. Fal:Se 

Exterior Condition 
Slightly Worn; Not 
Functioning 

Overall 
\stock Condition I Slight!y ~om; 

Funct1omng 

jFore End Condition Ii-Select- I EJf.-oo l!Sligh~y ~om; I r FunctJ.onmg 

~ulged llFaise I 
!Qescription I IM/700 BOLT LOCK SAFETY ! 

Safety Function Like new; Functioning 

Sub-Assembly Non-ISS 

Lift --Select- 1.001 I 
Sear Notch 

Slightly Worn; 

I ~~-
l!unctioning I r ... ,..., l!False I 

~eeding I Test !False 

I I Condition iW-~t 
!STICKY LUBE RESIDUE.PARTS BIND AND WORK I r1 

tJOning 1SLUGGISH WILL FOLLOW DOWN 

Pull t-- 16.S# I 
Altered 

Sub-Assembly Bolt Lock 

http://cps03ap 13 :200/psaapp!PrintDisplay .aspx?ID=73 34& Type=Case 2/20/2012 
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Raymond Vargas 
86 Wynnfield Dr. 
Palm Coast, FL 32164 
Phone: 386-445-3255 

January 27, 2012 

Ref: # 7334, Model 700, Serial # B6225755 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory for examination and service request. A box will arrive s~arately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. I will contaCt you once I get the report. 

I hope this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co., LLC 
Phone: 1-800-243-9700 press 0 and ask,fo,!J;x,.t.IW!Q..,,-:..,.-··-·· 
Fax: 336-548-7872 . ; LS.:i '..'.::;"' 8 ~ '- , , . . r , 

~ FEB 1 5 2012 cJ 

~96225755 
Model: 700 

r /). d c () 1vft4- m IN ~'!f-:;:J_--;;,,7;-D~j".eJ 
(. K ~ 11.lS. r d lA. <.. l.-14- f.<. & I fll' f ;f 11-t j '1--c 

- Vlk:.L 
~ t IV d +-W' 0 (Lk b kt ttt.- 'j'""" l<f' 
Jul 14- (, <..._ v-t JV L-- ~ s.. r- /!vl,,l- v 1v LU<.-

Ulll 1111111111111111 II 
RE00258295 

' 7 6Lii ./!_ov...._ ~ 'a.lL + 
Qu,ek_ 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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--·--···--·- ·--------------- --·-----

General Repair Form 

··- Nl~~-~-~'!!'~r:. ·- -- -·- ... !08.!.!!IH!l!.mber:_ _____ 
7llOBDL B6225755 

Name: RAvliiiNo VAAGAs ------ .. -·-. ~-C?f-~~-base: -·-·-
10/28/1981 

_____ A.~ct~_fi.o.l>C? El«».1~t ___ , ---· 
SiiWvNNFiELo ORIVE 

City: i>Ai.M ci:iAs'i- -·- ....... -- -·. 
Stata: i=i.. · · - 1 Zip: 32164 

Phone Fax: ---·--·--------
(Daytime): ~- ·· --·--·---

E-mail Addfl!SS: RAYMONOV~tMiL.coNi 

. - . __ .. ~~ descn~ -~O'!f' problflm: ·- _ 
In 1991, the trigger had frozen. In 2008, upon firing one round, 
immediately after reloadinq the firearm, it went off and shot 
anothar round wt t:hout: touching the triliJQer. In 2010, I put a 
bullet inside the chamber and locked it, the bolt hanclle froze, 
trigqer froze, and upon touchina the safety, the fiream went. 
off and shot the round, without touching the t.riq:ger. In 2011,. 
upon putting a bullet in the chamber and locking it, t.he firearm 
immediately vent off. 

-····--··-
:rT characters left 

NOTE: Prior to shipping your fireartit. contad !he. Repair Center for senrices 
provided and estimated repair time. 

D WARNING: 00 NOT SEND LIVE OR SPENT SHEU.S IN YOUR 
AREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPAAATE PACKAGE ANO INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL ANO 
SERIAL Nl.MBER OF YOUR FIREARM, 

:: Record the serial number of your lireann before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling, Preferably, ship in 11 
firearin box. (Note: Original boxes may not be returned,) 

:: Remove an accessories from yuur firearm to prevent loss or damage, 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for damage orJoss 
during shipment, so you may elect to purchase insurance from your carrier. 

[Print J [~J 
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'{ l!lipproprlate captl.,,,. One co~ of thl1 fom will ~ forwarded 10 tb~' J!'lreanna Camrol B.,i; .• 
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Service Request Remington Service 
POBo:x700 11111111 Riil Ill llm 1~11 Ull m1~UI01111111HI1111 

Madison, NC 27025-0700 ATIN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Kemington.rom 
This document is a sunnnary of your request for service. Please review the document for accurac:y and to insure the services yuu 11IC requesting 11IC noted. This infurmation 
will serve as a guideline for our Semce Department to address your specific concerns and provide you with accwate and c:omplcte service. ENCLOSE nns DOCUMENT 
WITH YOUR RETURN. 

Service IUquest Number Serial Number I Description 
SR000lll42 86225755 

Model 700 Center Fire Caliber: 3006 

Date of Request: 0112712012 
Date Printed: 01127/2012 

Customer: Destination: 
RAYMOND VARGAS 
86 WYNNFIELD DR. 
PALMCOASf, FL 32164 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357· US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covcrcd under our warranty policy. If it is your firearm will be~ and 
returned If not, you will be comacted with an estimate befole work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Sedion 
Product Service # 7334 

' Parts And Service Details 
' Material Type Description Qty 

Needed 

nus IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itcm(s) 
being sent based on the convcmition with our representative. 

Warranty Price Disc Amount 

Sob Totat: 
Est Sales Tax: 

.00 

.00 

PS 29410 
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i DATE: 0112712012 

' 
QUANTITY:. I 

REQUESTED BY: fulcherchn 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request # SROOOI 1142 

WEIGHT PER PACKAGE: !OLBS 

email address: I WILL MAIL LABEL 

Remington Service 
POBox700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

RAYMOND VARGAS 
86 WYNNFIELD DR. 
PALM COAST, FL 32164 US 
SROOOIII42 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll 1111111111111111111111111111 

2012 ALL CURR USO 
4~X596 JAN 30 • ACT ijT 10.0 LBS 

~~~C~~g~MtZ4XX5969066078716 
REF t:SR00011142 
REF 2: 

1 OF 1 

HANDLING CHARGE 0.0~E CHRGS· SVC TIP USO 
SINGLE-PIECE PUB RA COD 0°.00 ~~ ::~: 
OV 0 . 00 OGO 0 . 00 SP 0 00 
OC 0 . 00 PR 0 . 00 . 
AH 0 .00 l pUB+HANOLING 10 ·

31 

TOT PUB CHG 10.3 

PS 29411 



PS 29412 






