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Case Information 

RE# Date Opened 
284361 10/312012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
10/4/2012 

Product Service 

Legal Case #:8001 

Date Closed 
10/412012 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 914-481-7834 

Incident David Volte. 88 Jean Drive Courtland Manor NY 10567 
E volpedm@wcrnc.com 

Incident Information 

Claims Codes 

PI 

PD 

S FSR 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 30198 - Reason for Return: Fires. Service Request Section: The rifles fires when going from safe to fire. df 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 
CF/BA 

ModeUGa. 
700/308 WIN 

SKU 
84467 S6726023 PE 6/212010 9:55:57 AM 

Date Purchased Where Purchased 
DA VIS SPORT SHOP INC 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per Ilion - Replace TA 
& test - warranty 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 

Cash 
Date 
APV 

10/5/12: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, clean action & test at n/c -
warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

~xamDate 110/4/2012 

Examination !Product TyEe JRF 
!Action Type IA 
!Assigned To IT.NAGLE 

!cause 114038 jJcould Not Duplicate Concern I 
II I I 

I 
I 
I 

I 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8001&Type=Case 10/17/2012 
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!Description 

!Date Code 
Bore Plugged 

Bui ed 
Barrel 

!Fired 

!Fired while Obstructed 

Muzzle/Crown 
Condition 

·~==~ 
Firing Pin 

Shroud 

Bolt 
Face 

Handle 

Stop 

Cut Condition 
:========== 

Slightly Worn; Functioning 

EJlcondition 

~E=xt/E=:'!j:ect==T=ert======:=:;::====::===============! 

EJIBiock Condition II-Select- I 
!Lug Condition !lsiightly Worn; Functioning j 
!Notch Condition 11--Select- I 
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!20• 308 WIN HB FL 

PE 

!BINDS 

EJjExterior Condition llslightly Worn; Functioning 11~~~5UNDER STOCK WITH FOREIGN 

!stock Condition !lslightly Worn; Functioning I 
!Fore End Condition 11--Select- I 

~!condition !!slightly Worn; Functioning I 
t.:::.:_j?!s=ul=ged==========~l:FIF=al=se=====================:I 

!Description I !STANDARD SAFETY 

!Function !!Like new; Functioning I 
I sub-Assembly llNon-ISS I 

jNotch !!slightly Worn; Functioning I EJILift 11--Select- I .011 

!Tert Fired !!False 
li:~ing I Tests l~F=al=s=e=========\'---------------~ 

EJ 
Condition y Worn; Functioning 

!Pull II-Select- 113.5# 
~IA1=t=~=ed=====~l~IF=al=s=e=======~ll~4=0=x=TRI=G=A=s=s=M=========~ 
:==============:=:;::===================!~--"-~-------------' I sub-Assembly UM/700 Non-Bolt Lock I 
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t'U .!SOX lllU t IDllllUllED ID 11111 UU Ullftll taflmlltBllD 

Mlldison, NC 2 7025-0700 
~ Pam mdR..apain:. P:S00-243-9700 .. F:336-5ts.-7SOI www~ · · -

Thi& docament is a~ oi yow-t for~ Pl-..,_;_. the doc:ummt fur =2CJ' ;md to inmn! Ure _,,;.,.,,you zre ~...,!IOI"'- ThSs 
itl.fonn.atiO<L ...;n °""'" u a~ EM ol:t ~ Depmnent to atlck..... yam-~ik. coceermndpcwidi! )...., with~" '-t comp~ ocvice.PLL\SI 
Rl'.T!UN nus COPY FOR 'ltOL'R RECORDS. 

Stnite RUJuntNumber Seriall\"umber /Description 
SR0003Gl9S 56126023 

Cmtomer: 
DAVID VOLTE 
gg JEA.l\l DR.IVE 

Modi!l 700S R1FLE Caliber: 309 

COURU.A .. \ID M.A.T\lOR, ~"Y 10567 US 

-~. 
· Destination.: 

Arms Sttvices 
14 Hoefler An 

Date of Request: 
Da• Priilied: 

Ilian. NY 133.57 L'S 

09.'262012 

10.1()1'2.0U 

E=iil.: ltvol~@aol.cmn Email 
-Y OUt" r~ tw ~ on th~ item{s) "ril be evaluated lly om-repair= to detemtim if it is CO\'ered im&!r ocr =:rr::H1ty ~- If it is yomr marm. will i.,, 
~~ed a1!d rerllt!letl. If not, you "ill he cantKte41rith an e.tim:ate ~ ,....,.Jr is~ 

I 

... ;· ·. -~,··,~ "·: ~ . 

. Re~:S~f-~:·::- -
l\!99i - "Fitts. . :":·": .·. 

SmbRtt.Wt . • .·· '.' . . . __ -_ ". :-•-· ' :::.~"-:::·,' ; Y(:...>::;< r-.;,~ '~o· ·'~ j-;.2 - :, : ' ~. ':< '; :~ :~~ ;._:''.~·: . .- ;. . - ;: -··-· 
THE R1FLE FlRES_WHE!~ mE BOLT IS CLOSED A,'\"D HE SAID ms FINGER. w:>\S NOT ON 1HE TRJGGER. 
It r.::11 ... ...-.io< i...v-<1.S clto--~-ull. ~ :I:-_ t..._;f-c,L...P ti. A"-' ~c::Fe. -fo r~""<, 

11"-t vifc.e. f.·~el . ...,-,...;':) 1-..c..~d D-'\~ ~.~.....J -f.........,.e. Ca --nr..s ... -so "--+-
.,._.&.r q-1 -f'1-t. v..,_,"i<.. .....,;-fk "'"° -.:t&.eo.p. Svsprc.r•'-'i 2-.H.. r..· ...... e, TT "-c..;tt"l. .... ~ J# 

-1.. 

7·~~56726023 Model: 700 

1111~ 1111Ill~~1111111111/Hf HI 
RE00284361 

~~©~Jl'W~·1 
ml ccr o s 20,2 -~ 
BY· 

··---------·--·------

Cou.. lJ Nb+~ J, ~.{ e c.o ~fl IQ. 

ro M.,f. 'fetu.. Ccµ ~ l..t 14 LA \~ Ile p . 
'4-- I, , i"'f ~ Tl' A ( t.-CLrJ. t(.- ,...c.'f-c) ~ 
/.J ~ ,- p,..,.. J.t{~ . 

~~4 
Sub Total: • oa 
utSalts Tu: .oo 

Grau.d.Total: $.00 
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02915n3401 

03031749901 

03031750016 

02946508475 

Card# Auth; 

DAVIDE VOLPE 

Date: 31712012 12:45:36 PM 

Davis Sport Shop · 
Route 17 

Sloatsburg, NY 1097 4 
(845) 753-2198 

DAVISSPORT@A TT.NET 

Tran#89660 Store# 001 

Description Price ea. 

RMNGTN #84467 700 XCR COMP TAC 1119.99 
Log # 99316690 Serial # 56726023 NTN # 1 ZPS-S3Z 

Register# 20 

Quantity 

DAVIDE VOLPE 88 JEAN DRIVE CORTLAND MANOR, NY 10567 914-481-7834 

¥3QX'1o - 1 
MATTE 

LEUP MED RINGS MATIE 
MATTE 

LEUPOLD STD. REM. 700 2PC 
STD. REM. 700 2PC 

FED. 180 GR SP 308 WIN. 

Signature 

1 

1 

:ASH CUSTOMER 

Eld Disc 

-~.00 

0.00 

0.00 

0.00 

o.oo 

Subtotal 
Tax 1 
Total 

Cash 

Credit debit 

Change 

\:ontinued .•• 

1119.99 

. -o.oc 

.· ... · 
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