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Remington Arms Co., Inc.

Product Service
Legal Case #:8026
Case Information
RE# Date Opened Date Opened(FS) Date Closed Incident Date PreLit Lit Obsolete
285828 10/16/2012 10/10/2012 10/17/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Rogers Pawn & Gun  Mitch  RogersPawn & G 904 South Washington Chillocothe MO 64601 W 660-646-7296
Incident John Walker
Incident Information ]
Claims Codes Repair Est. Medical Yreatment Medical Status
PI
PD . Cause:4006 Altered Adjustments or Components Unknown
S Fires when releasing the safety Concern:1007 Fired on Safe Release
C
10/10/12 Per call from Mitch, the rifle fires when they release the safety.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/3006 SPRG wa AG6788423 PV 6/V/1979
Date Purchased Where Purchased Accessories Original Owner
WALMART MOBERLY MO TWO PIECE BASE 1§)
CONCERN: FSR

Ammunition Information - Non¢ Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion, replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
2944 11/2/2012

10/10/12 Faxing ARS.cm 11/2/12 Per Ilion, trigger assm very dirty and set screws altered. Replace TPA, clean, test at BLSM program
price.cm

Examination[Remington/CF/BA]
Part B Sub-Part I Code ] Comment

Examiner B.TRAVIS
IExam Date 10/17/2012

Examination |Product Type RF
Action Type A
{Assigned To T.NAGLE

Cause 4006 Altered Adjustments ol fPROPER MAINTENENCE

omponents

Description 22" 3006 SPRG
[Date Code PV

Barrel Bare Plugged False
{Bulged False
[Fired - |False
'

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8026 & Type=Case 11/2/2012
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|gired while
bstructed
‘ Col;zﬁ;ﬁmwn Slightly Worn; Functioning
|[Firing Pin Slightly Worn; Functioning
([Shroud Slightly Worn; Functioning
Bolt |[Face Slightly Worn; Functioning|
|[Handle Slightly Worn; Functioning]
[Stop Slightly Worn; Functioning]
[[Condition Slightly Worn; Functioning
Extractor J|Cut Condition Slightly Worn; Functioning
{Ext/Eject Test False
IBlock Condition ---Select-—-
Locking |[Lug Condition Slightly Worn; Functioning|
[Notch Condition —-Select—
Exterior Condition ?ﬁgﬁggﬂ?:;m? Not
Overall Stock Condition Slightly Wom; Functioning [SCRATCHES,MARS,DENTS ]
Fore End Condition _[|---Select—
Receiver [Condition Slightly Worn; Functioning
Bulged . |[False |
Description | [BOLT LOCK SAFETY ]
Safety Function _|[Like new; Functioning
Sub-Assembly Non-ISS
ILift [—Select— [.013 ]
Sear Notch IS lightly Worn; Functioning
Tests Test Fired [False ]
Feeding Test False ]
Condition Slight.ly WOm; Not DIRTY,STICKY,TRIG NOT RETURNING PROPERLY WILL)
Functioning FOLLOW DOWN
Trigger [Pull —Select--- 2.54
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Eg;g::e‘:&m“ Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8026& Type=Case
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10/3/2011 Remington Arms - Support - General R...

.
I.V_lqdveINum_ber;___ ) SenaINumber e
70 % [|leeesw3 P/
Name: Date of Purchase: ) 2.5
[JOHN WALKER L 003

Address (no PO Boxes)

Wk VW

———— e ey

J02G

gﬂlelCOTHE T

State: MO Zip: f64601

L

Phone (Daytlme)
eswsz 5876 T

Fax: |

E-mail Address: jjohnywikred@hotmail.com

Please describe your problem:

Thls is an early style 700 with the bolt lock mechanism that has a e
irecall from Remington. The gun is dangerous! It will fire when the ;’
!safety is flipped from safe to fire without the trigger being X

) lpulled. E@EEVE “ - 7.A. ‘“ﬁ‘/ dmly s *Js ine
§A6788423 CCT 2 52012 %%JQC/{&BNJ- 3 v
Mode: 7 @@ i BYiommmmrmmmeemes Q
T ——
HR"EIIHOJIQ‘! 8||E> 8i| lBl contact the Repair Center for services

WARNING: DO NOT SEND LVE OR SPENT SHELLS IN YOUR FIREARM
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF
YOUR FIREARM.

.- Record the serial number of your firearm before sending it.
- Pack your firearm for safety and to prevent further damage in shipping and
handling. Preferably, ship ina

firearm box. (Note: Original boxes may not be returmed.)
.- Remove al accessories from your firearm to prevent loss or damage.
:: Ship your INSURED fiream by either UPS or Parcel Post. Remington is not
responsible for damage or loss '

wSI—}HQ-Ml

rden®CP

during shipment, so you may elect to purchase insurance from your carrier.

rérhington .comy/.../general-repair-form....
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