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Remington Arms Co., Inc.

Product Service
Legal Case #:7387
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
258214 2/10/2012 2/132012 2/13/2012
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Reporter WalMart #950 WalMart #950 8400 Hwy 64 Bartlett TN 38133
Incident Information _ )
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD . Cause:4015 Il?lprope.r Maintenance Unknown
S Fires on safe Concern: 1028 Fired With Safe ON
C
2/24/12 Per note on SR, fires on safe.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/3006 SPRG 25955 " 66296420 BX 1/24/2003 1:33:45 PM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART DC 6003R-REGULAR U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Replace TPA, clean, test at no
charge under warranty. Will need

BOA to complete repair
Repair/Replacement  Repair/Replacement
Cost Date
47.49 2/2812012°

2/24/12 Per llion, trigger assm dirty. Trigger and pin rusty causing trigger to bind. Can offer to replace TPA, clean, test at 1/2 normal cost.
Will need BOA to complete repair.cm 2/28 WalMart sold this rifle new in 201 1. Will cover repair no charge under warranty as goodwill
towards WalMart.cm

Examination[Remington/CE/BA]
Part Sub-Part [ Code i Comment
Examiner IB.TRAVIS
Exam Date 271372012
Examination ||Product Type RF
Action Type A
lAssigned To T.NAGLE
Cause 4015 proper Maintenance j
scription 22" 3006 SPRG
. [Date Code BX '
"Barrcl [Bore Plugged False
Med |[False
[Fired |[False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7387& Type=Case 2/28/2012
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Frod wiile Obstucied.

|

Stightly Worn; Not Functioning

IRECD LESS BOLT ASSM ]

iSlightly Worn; Functioning

-—-Select-—

|Skightly Worn; Functioning

[False

[M/700 SAFETY : |

[Like new; Functioning

on-[SS

- -Select-—

009 ]

Slightly Wom; Functioning

Test Fired

[False ]

Fals¢

ICondition

Slightly Wom; Not Functioning

ITRIG AND PIN RUSTED TRIG IS BINDING

Pull

—-Select-~

IN/A

[Trigger

Altered

alse

Sub-Assembly

JM/700 Non-Bokt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7387& Type=Case 2/28/2012
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S srvice Request I ||| 1 IIIIIIIIIlIIl

Madison, NC 27025-0700 ATTN: smp
Parts and Repairs: P:800-243-9700/F:336-548-7801

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

www.Remington.com \U ] 0—5

~ill serve as a guideline for our Service Department to address your specific concerns and provide you with accurate-and complete service. ENCLOSE THIS DOCUMENT ,00 (1
WITH YOUR RETURN.

L .

Service Request Number Serial Number / Descrxptlon 7 3 % { » Date of Request:  01/26/2012
SR00011006 G6296429 / ) Date  Printed: 01/26/2012
Model 700 RIFLE - ’

Customer: i : Destination:
WAL-MART, #950 Arms Services
8400 HWY 64 14 Hoefler Ave

BARTLETT, TN 38133 US Ilion, NY 13357 US

Email: % /_?gfé /0/ . Email: '

Your request far service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is youi' firearm will be repaired and
returned. Ifnot, you will be contacted with an estimate before work is performed.
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)

Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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*SUPPLIER: Al) d ardi
roevemmeenee Walmart3<. P owwno

to this addrese. Attn: Supplier Communi- Save money. Live better. ) ) . "
cations. Sawings Made Simple - FOR INTERNAL USE ONLY
A NOTIFICATION OF CLAIM R j :
T ' 702 SW 8th Street
{,\1 Bentonville, Arkansas 72716-8003

- igzg;_;gﬂm__w S0 | 92 7b/&

l q p\ O&?\r’ & p( \/E : ‘ U,TE P-O. NUMBER 'NV/O'CE 775 INVOICE NO.
} L\ O N Y 33 57 . ] PRINT GLEARLY)

(sﬁlPPING ADDRESS ABOVE) For type ?1) only use claim date as invoice date,’
claim number as invoice number.
INSTRUCTIONS

1. This form can only be used to chargeback the Supplier for a) Eyrors an the invoicing of ship and hill (direct from supplier) merchandise. b} For inner carton oonceared
shortages on damages. c) For return of merchandise to the Suppher or d) For any authorized Supplier chargeback.
2. Complete All information on this form. Claims that are Not for Return Merchandise must have P.O. Number, Invoice Date and Inveoice Num:ber corectly entered.

: Carrier
Defective U Authorization No. : » i Mailer
mpsg.  Recal O : '
(1) |:| RETURN  Overstock O other Authorization _: 1 UPS No,
(Code 93) Repair & Retum'[] : . O} Retum
e OMer NoSuepller Reshonse e s — - 0% =
Cases’ Recsived . - Carﬁer
Freight Bil) | —r -
@) [:I sgned shortor | BT . H
damage *Cases Per Frt. Bill Fraight Bill No.
{Coda 24) "
— = — —FOB WAL-MART = SUPPLIER CLAM - -- FOB SUPPLIER =CARRIERCLAM __ __ _ _ _ _ _ _ /SIGNED FREIGHT BILL “EST_BE._"_’:“EED_TC_’_CLﬂ”.
*lwoiced But Mdse. CONCEALED -
@ [:] et oy | sHormage 1] | ovenonance © [ |“ramene’ ([ |omHen®
{Suppliet 1o send P.0.D.) - 1 QVERCHARGE FREIGHT
(Code 25) (Code 21) (SEE BELOW) (Code 11) [Coge 47) (Code 90)
5 B - . ONE REASON PEA cLAW
d SUPPLIER: A debit to your account has been made for the reason indicated - .
NI 15 oes | arv. | oescrerion of mewexeLaNaTON oF cLain | ST | EXTELED EXTENDED
] I i |
) mcfﬁ:—‘ L ! | |

Uﬁ(‘(ﬁiﬁl 55 | ! ! l Y
g\(\ode,\(' JO0 Ll 1

Lo 2 AL ey ! ! |
RN 1 ! 1 |
] | 1 1
1 I | J. .
} TOTAL R ¥
10% HANDLING CHARGE (DEFECTIVES ONLY) | RETAIL ﬁ i ]
FROM: “OTHER '
TOTAL . <« TOTAL
DEDUCTION “cosT
A
) ?‘ NOTE: A Conceated Shontage Is the ditference between &
S Supplier's Packing Slip and that which is counted. All
pesd —e : concealed shortages must be verified by a salaried m : CONCEALED SHORTAGE VERIFIED BY
(STORE sﬁ\MP)
PREPARED BY STORE MANAGER

e e
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Quotation Remington Service Estimating

Madison, NC 27025-0700 Report

_Www, Remlngton com ’

Parts and Re P:800-243-9700/F:
+-All PRICES @ ARE IN EXCHANGE FORRI

THIS ISNOT AN INVOICE THIS IS AN ESTIMATE TO REPAIR RECONDITION 'OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACf dRY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WiLL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

P R S

Repair Number Serial Number / Description Date Received:  02/10/2012
RE00258214 G6296429 Estimate Date:  02/13/2012
Model 700 RIFLE 30-06 sprg less balt Date Printed: 02/28/2012
Customer: Return To:
WAL MART WAL-MART, #950
702 SW 8TH STREET 8400 HWY 64
BENTONVILLE, AR 72716 US " BARTLETT, TN 38133 US

Please Circle One:

VISA MC DISCOVER Card No. : Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
[:l If you desire any change, p]ease use the reverse sxde for your comments and mark thls box.
B T ~ Problems g :
' Reported R - Found wogh Co : s T
"M123 '~ FORWARD TO PRODUCT SERVICE FOR INSPEC’I'ION T MI02 - BALANCE OF FIREARM TS NEEDED T PERFORM PROPER

Mi23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

REP/

: e R i - Te¢hnician Comments > -+ % -~ . R ST
tngoer assm dmy tngoer and pm rusty causmg tngger to bmd can offer to replace trigger plate assm,clean and test fire at 1/2 normal ¢ cost “will
need the bolt assm to comp]ete repair.

poox L - 'ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Irichided in this Quiote.)” T N
Mﬁ’teriéﬂ C 'Type Description 7~ “Qfy T Warranty ~Qty T T Price  Disc Amount
Needed From Inv

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (0S) 1 Billable 1 94.00 50 47.00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00

4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 75.50
Est Sales Tax: ' 3.49
Grand Total: $78.99

PS 29468



TRANSMISSION VERIFICATION REFORT

TIME : B2/28/2812 15:29
NAME

FAaX 1 3365487823

TEL :

SER. # : BROCBJ148805

DATE, TIME g2/28 15:29

FAX NO./NAME 19913824885

DURATION 80: 88:35

PAGE(S) 82

RESULT oK

MODE STANDARD
ECM

Remington
{ FACSIMILE TRANSMITTAL SHEET

To: é ézé KZZ@ L-g dr Date: &ézy [/g\

Company: Ia)al Aa 7 From: /L\l{'%"/ ﬂf(—dz[/
Fax No.: %0/ jg;l -SEYES Fax No.:

Phone No.: Phone No.: R66 HE -Pwo x86LY

Nurnber of pages including Cover Sheet:
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