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Remington Arms Co., Inc.
Product Service
Legal Case #:7305
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsoclete
255018 1/19/2012 1/20/2012 1/20/2012
Customer Information
Type  Business First Name LastName Street City State Zip Age Contact
Incident David B Wartelsky 680 Tranquil Trail Grand Junction CO 81507 H 970-245-0214
Incident Information
Claims ) Codes Repair Est. Medical Treatment Medical Status
PI '
PD Cause:4038  Could Not Duplicate Concern ‘ Unknown
S Firing pin follows down Concern: 1031 Firing Pin Follows Down
C

1/31/12 Per letter with rifle, David bought this rifle used 10 yrs ago. He left it with a friend and when he received it back the firing pin would
follow down when closing the bolt. He did not have any rounds in the rifle so no damages. He has not been able to duplicate this since.cm

Firearm Information

Mig. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN n/a 222781 WN  1/9/2002
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CENTER SCOPE BASE N

CONCERN: FSR,FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim, Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Replace TPA, clean, test fire at ’
BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 1/3172012

1/31/12 Per llion, could not duplicate concern. Replace TPA, clean, test fire at BLSM program price.cm

Examination[Remington/CF/BA]

Part " Sub-Part Code ] Comment
|[Examiser B.TRAVIS
[[Exam Date 1/20/2012
Examination [Product Type IRF
Action Type A
|Assigned To IT.NAGLE
Cause 14038 [Could Not Duplicate Concern |
[Description © 122" 308 WIN
ate Code
re Plugged False
Barrel Iljul_gcd False
[Fired False
[[Fired while Obstructed

|Muzzle/Crown Condition Slightly Womn; Functioning
i

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7305& Type=Case 1/31/2012

PS 29483



PrintDisplay Page2 of 2
|Firing Pin lIStightly Worn; Functioning
[Skroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
ICondition Slightly Worn, Functioning
{Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test alse
Block Condition -—Select-—
i ocking [Lug Condition Slightly Wom; Functioning
[Notch Condition Select-—
|[Exterior Condition Slightly Wom; Functioning
lloverall {[Stack Condition lightty Wom; Functioning
' |[Fore End Condition | Select-—
Receiver !Eondition Slightly Womn; Functioning
_ |IBulged |[False ]
|Description ] [M/700 BOLT LOCK SAFETY |
Safety [Function |Like new; Functioning
Sub-Assembly [INon-ISS
Lift |F-Setect— [007 ]
Sear otch Slightly Worn; Functioning
' Tests Test Fired [False ]
|[Feeding Test [False
[ [Condition Slightly Worn; Functioning
Irigger [Pull —Sclect-— [5# ]
Altered False
Sub-Assembly [M/700 Bolt Lock
INon-Remington Components scription [SCOPE BASE ]
1/31/2012
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Remington Safety program Trigger Arms Services ' D ?
14 Hoefler Ave FE@'E ; , 00
ilion, New York, 13357 s
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Aspermyconversaﬁmnmthﬁmgatastomermlamtﬂtmgmykmmgmnjos
ADL rifle, SN# 222781 for inspection. I bought this rifle used about ten years or more
ago and have hunted with it extensively and have not experienced any problems.

A short synopsis of what kappened was: After a trip to Kansas, I returned home to
Colorado, bat left this rifle with 2 friend to use in Kansas. He assured me that he did not
have time to use it and did not even take it out of the case or use any of the ammunition 1
had left for him. He jast brooght it back to Colorado.

So I just went to ol it before returming it to my gun safe. Upon closing the bolt, the firig

pin followed. I cocked the belt and closed it again and the firing fin followed. I then

cocked the bolt, engaged the safety, closed the bolt, then took the safety off, at which

time the firing pin followed. Had there been a round in the chamber it would have fired

P'm glad my friend did not have time to humt. And I have not been able to duplicate this

since.

Please don’t get me wrong, I'm not bashing Remington products. I am a big fan of

Remington rifles and shotguns. I corrently own four Remington rifles and three -
Rmnhtg&onshdgmlwoddhxyanoﬁ)erﬁﬂemslmtgm,shouldlneedone.

I also used them professionally, as I am a retired police officer from New Jersey and used

Rmmg&nsnpernﬂsonﬂsBeKQnCMyPohceSWATTmfmmAndlhve
mﬂedywdmgmmswmsemMmdnmts ..

Ijustdon’twmmapenmeemmnmdeddisc!mrge,wm&conldmpmpatyor
bodily injary; therefore I contacted Remington for advice.

If the trigger group is replaced, is it possible to keep the current safety leves, as it appears
more the era it was manufactared? If not that’s akright also.

Thanks for your good customer service and great products,

David B. Waniglsky /I are.
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