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Case Infonnation 

RE# Date Opened 
255018 1/1912012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
ln0/2012 

Product Service 

U:gal Case #:7305 

Date Closed 
112012012 
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Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident David B Wartelsky 680 Tranquil Trail Grand Junction CO 81507 H 970-245-0214 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Firing pin follows down 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:1031 Firing Pin Follows Down 
Unknown 

I /3 l/12 Per letter with rifle, David bought this rifle used 10 yrs ago. He left it with a friend and when he received it back the firing pin would 
follow down when closing the bolt. He did not have any rounds in the rifle so no damages. He has not been able to duplicate this since.cm 

Firearm Jnfonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR,FBC 

Type 
CF/BA 

Where Purchased 
JERRYS SPORT CENTER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308WIN 

Accessories 
SCOPE BASE 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
N 

Serial Bbl. DOM 
222781 WN l/912002 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Replace TP A, clean, test fire at 
BLSM program price 

RepairfReplacement 
Cost 
30.40 

Repair/Replacement 
Date 

113112012 

l/31112 Per Ilion, could not duplicate concern. Replace lPA, clean, test fire at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part Code 

Examination 

Cause Could Not Duplicate Concern 

IB<Jre Plugged jjFalse 
Barrel 1Bu1ged 

If ired jjFalse 
!Fired while Obstructed 

jMuzzietCrown Condition llslightly Worn; Functioning 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7305 &Type=Case 1/3112012 
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If iring Pin ftsiightly Worn; Functioning 

I shroud ~Slightly Worn; Functioning 

Bolt I Slightly Worn; Functioning 

!Handle I Slightly Worn; Functioning 

I Slightly Worn; Functioning 

IS lightly Worn; Functioning 

Overall om; Functioning 

!Receiver 

unction ~ .... ,.,,.,ly llLike new; Functioning 

lff/700 BOLT LOCK SAFElY 

llNon-ISS 
11.001 

· Functionin 

5# 

ISCOPEBASE 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7305&Type=Case 1/31/2012 
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Remington Safety program Trigger Anns Services 
14 Hoeffer Ave r\t-;::;J~c:-;::;,.,..,,l;">C":J '""" 

· 1u1&~&~ ~ rf;~J Ilion, New YOik, 13357 

Jfil JAN 2 -! 2012 ~ 
8 Y: ••••• 

---------------
As per my conversation with Greg at customer service I am returning my Remington .308 
ADL rit1e,. SN# 222781 for u~ I bought this rifte used about a years or mme 
ago and have hunted wi1h it extensively and have not experienced arry pmblal& 

A short synopsis of what happened Wifi: After a trip to Kansas. I relllmCd home to 
C,olomdo, but left ams rifle with a friend to use in Kansas. He assuml me dl3l bCdid not 
have time to use it and did not even take it out of the case or use any of the ammunition I 
had Jeft for him. He just brought it back 1o Colorado. 

So I just went to oil it before returning it to my gun safe.. Upon closing the~ the firing 
pin followed.. I cocked the bolt and closed it again and the firing tio tOllowal. I then 
cocked the bol~ engaged 1he safety,. closed the bol~ then took the safety o~ at which 
time 1he firing pin tollowed. Had ihere been. a round iD the~ it woaJd have fired. 
rm glad. my fiiend did not have time to htmt.. And I have not been able to duplicate this 
since. 

Please don't get me wron& rm not bashing Remington producls. I am a big :tan of 
Remiugtuo riftcs and shotguns. I wneudy own four Ranington riftes and dRe 
Remingtno shotguns. I would buy another rifle or shoagun. should I need one. 

I also med them profe.Wooally, m I am a retired police oflicer fiom New Jersey and used 
Remington sniper rifles on the Beigen County Police SWAT Team for:yaus. And I bne 
auended your 5botgun 8llll0Ja''s course in Massachusetts. 

I just don't want to experience an mrintended discharge, which could cause propetty or 
bodily i$ry; ttuebe I contacted RrmingtDn for advice. -

If the trigger group is~ is it poss1l>le to keep the~ safety leveE, as it appears 
more 1he era it wa,, owa•famc:d? If not that's alright also. 

Thanks fol' your good cn.c;lnmer senic:e and great prodocls. 

David B. Wartelsky /J ~ 
680 TtanqUil Trail 
Grand Junction, Colorado 81507 

Home# 970 24~214 
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