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Case [nformation 

Remington Arms Co., Inc. 

Product Service 

Legal Case#:7715 

RE# 
270763 

Date Opened 

6rT/2012 

Date Opened(PS) 

6/8/2012 
Date Closed 

618/2012 
Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Dennis White 

Street 

44-24 Crawfurd Dr East 

City State Zip Age 

Union CT 06076 
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Pre Lit Lit Obsolete 

Contact 

E denniswhite67@grnail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fires when bolt is closed 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 008 Fired on Bolt Closing 

6/14/12 Per note on SR, frres when bolt is closedcm 

Firearm Information 

Mfg. Type 

CF/BA 

Model/Ga. 
70012506 REM 

SKU 
n/a 

Unknown 

Serial Bbl DOM 
6337703 KT 5/1/1970 Remington 

Date Purchased Where Purchased 
!ERNARD GITLIN HARTFORD CONN 

Accessories Original Owner 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

MUZZLE BRAKE U 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, 
test at BLSM price 

Repair/Replacement 
Cost 
29.44 

Repair/Replacement 
Date 

611412012 
6/14/12 Per Ilion, trigger assm set screws altered. Trigger no returning properly. Replace TPA, clean, test at BLSM price.cm 

Examination[Remington/CF/BA] 

Part Sub-Part 

Examination 

Cause 

Barrel 

!Fired while Obstructed 

\Muzzle/Crown 

Code 

Itered Adjustments or 
Components 

False 

alse 

!\slightly Worn; Functioning 

[B.TRAVIS 

161812012 

A 

tf.NAGLE 

j24" 2506 REM 

II<T 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7715&Type=Case 

Comment 

6114/2012 

PS 29546 



PrintDisplay Page2 of2 • 

Icon di ti on 
Firing Pin 

Shroud 
Bolt ace 

Handle 

Sto 
Condition 

Extractor Cut Condition 

Locking 

Overall 

-Select--

Receiver 
!Slightly Worn; Functioning 

1-. IM/700 BOLT LOCK SAFETY 

ULike new; Functioning 

l(Non-ISS 
11.010 

G NOT RETURNING WILL FOLLOW 
OWN Condition 

Pull --Select-

!Altered lfrrue 
!Sub-Assembly llM/700 Bolt Lock 

jnescription §zzLE BRAKE 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7715&Type=Case 6/14/2012 
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Service Request Remimzton Sen.·ice 
PO'Box 700 

Madison, NC 27025-0700 
Pam and Repairs: P:800-243-9700:F:336-548-7801 www.Remin:ton.com 

llHlllllllllllHlllllHli jL-f~ 
!his dccumentis a. sumnwy of your request fm set'rice. Please review the clocumem for accuracy and to insure the ser1ices you are requesting are n 
serYe as a guideline for our Set\ice Department to address your speci5c <:oncems and prcnide you with accuRte and complete smice.PL£ASI REli 
YOUR RECORDS. 

Sen-ice Request Numllinial Number I Description 
S:R.00017726 6337703 

Cunomer;_ 
DE?li"NJS WHITE 

Model 700 

44-24 CRAWFORD Dll EAST 
UNION, CT 06076 US 

Email: dcnniswhite67@gmail..com 

Destinatio11: 
Arms Senices 
14 Hoefler A"e 

Date of Requestfl4;I Si2012 
Date Print~4.'25:'2012 

Ilion, NY 13357 US 

Email: 

Your request for s!r"ice Ofl the ite:n{s) mil be enluated by ourleJl:iimwi. You "'ill be contacted v:ith an estimate before wod: is p etformed. 

Reason For Ret1inl · . 
M240 - BOLT LOCK SAFETY MODIFICATION 
M3 l 0 . - PERFORM SAFE1Y CHECKS ON TRIGGER ASSEMBLY 

Service Request Sedion 
fires when bolt is clos~d 

Parts And Senice Details 
:Material Type Description 

6337703 
Model. 700 

111'111 11111111111111111 I 
RE00270763 

\ 

N~d Warraaty Price Disc Amount 

/, /). S' L f )LdU.W~ ~ //-e fti-d, , 
{fl l?, 1,.c o-1- 1i<.:f-u((. N r /.Ji tfPO(llrl ''I 
JLtf ~ '-<- Tf Ar c1€ t9 rt-~ ( _..e ~ 1 

1/ Jl~ ~ L 1;;> ~ye_ ?f; C-iJ_ ·[ 

&vu;'/e_ 
Sub Total: .00 
Est Sales Tax: . 00 

~ .... nd Total: $. 00 

J_•) 

o IO 
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