PrintDisplay Page 1 of 2

Remington Arms Co., Inc.

Product Service
Legal Case #:7279
Case Information
RE# Date Opened Date Opened(P'S) Date Closed Incident Date PreLit Lit Obsolete
266712 5/1/2012 1/17/2012 5/8/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 704-624-6518
Incident Josh Yandle 4101 Old Pageland-Marshvilie Rd  Wingage NC 28174 C 704-221-0729
E pchorseshoeing@aol.com
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance
. - . . Unknown
S Fired on bolt closing Concern: 1008 Fired on Bolt Closing
C
1/17/12 Pex call from Yandle, the rifle fires when closing the bolt.cm
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA /a 6285045 ES 10/1/1969
Date Purchased Where Purchased Accessaries Original Owner
BLISH MIZE SILIMAN ATCHISON KA TWO PIECE BASE N

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim, Date Cash Date
Settlement Release of Clalmf Release Date Reimbursement Settlement APV APV
Per llion, replace TPA, clean and
test at BLSM price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 §/17/2012

1/17/12 Emailing ARS.cm 5/17/12 Per Ilion, trigger assm dirty, sticky, rusty and parts bind and work sluggish. Replace TPA, clean and test at
BLSM price.cm

Examination[Remington/CF/BA]

Part [ Sub-Part | Code ] Comment
|[Examiner B.TRAVIS

{[Exam Date 5/8/2012
[Examination [Product Type RF

iAction Type A
|Assigned To T.NAGLE
Cause 4015 llmproper Maintenance |

[Description 24" TMM REM MAG
lDate Code ES

ore Plugged [False
Barrel [Bulged JIFalse

"Fu'ed while |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7279& Type=Case 5/17/2012
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Jobstructed |
uzzle/Crown Slightly Worn;
Condition Functioning
.o . lightly Worm
Firing Pin | unctioning
Stroud [Tty Wor
unctiomng
Slightly Worn;
[Bolt Face "Fun ctioning _
Slightly Worm;
Handle Jh:‘m ctionin
Slightly Worn; Not
Stop "Flmcﬁoning IBINDS
.e lightly Worm;
Condition l \nctioning
Extractor e Slightly Worn;
Cut Condition ‘ Functioning
|[Ext/Eject Test [False
Block Condition i—-Select—
. i Slightly Worn;
] Locking Lug Condition unctioning
{Notch Condition —Sclect—
. o, Slightly Worn; Not
Exterior Condition |[Punctioning
Overall . |iSlightly Worn;
Stock Condition Functioning
Fore End Condition j—Select—
- Slightly Worn;
|Receiver Condition Functioning
Bulged JIFalse
IDescription ] [M/700 BOLT LOCK SAFETY ]
|Isafety [Function |ILike new; Functioning |
Sub-Assembly Non-ISS
ILift J|=Select-— 005 ]
Slightly Worn;
Sear INotch J Functioning
: rests |[Test Fired False ]
Feeding Test l[False ]
Condition ] Slightly Worn; Not IDIRTY,STICKY ,RUSTY.PARTS BIND AND WORK SLUGGISH
Functioning WILL FOLLOW DOWN
Trigger 1 [[—Select--- 3.54
tered _||Fatse
Sub-Assembly [M/700 Bolt Lock
on-Remington e
A Description TWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7279& Type=Case 5/17/2012
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, Seivice Request RemingienSeee [ IMINEDMRMANUARRRRANOAE .,y ¢
Madison, NC 27025-0700 ATTN: Prod Serv #7279 . /(9?
Pusts and Ropairs: P:800-243-9700/F-336-548-7801 . www.Remington.com ¢S 1D

This document is a summary of your request for service, Please review the document for avcuracy and to insure the services you are requesting are noted. This information

will serve & & guideline for our Service Department to address your specific concerns and provide you wnh accurate and complete service. ENCLOSE THIS BOCUMENT S > e
WITH YOUR RETURN. | 005
.
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Message-~---- From: " [

: ] On Behalf Cf madz- harp front@ Qe nt: Tus
o
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Jaruary 17, 2012 11:20 AM To: Mitchell, Christy Subjeci: Scannsd image
from MX-M303N Reply to o . . <
L : - > Device Mame: Not Sst Devics Model: MX-MS03N
Location: Nﬁt &ct File Format: PDF MMR{G4) Resolution: 200dpi z 200dpi
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PDF
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Please send your firearm back via a traceable method of shipping to the address below.

This Service Request number is only valid for this return.

Please follow these guidelines:

Please let us know of any address change requests by email or phone. Our returns process will take
approximately 2-3 weeks to complete and a confirmation email will be sent ance we have shipped your

firearm.

Should you have any further questions or concerns pleasc don't hesitate to contact us via email
(info@remington.com <<mailto:info@remington.com>>) or by phone at §00-243-9700, M-F 9am - Spm,

Include a copy of your proof of purchase to assist

in the evaluation of your repair

Record your serial number for future reference

Remove any accessories (sling, scope, scope moimts, case, etc.)
unless these items are needed to assist in the evaluation.

Properly package your unioaded firearm. Do not ship in your

hard case (note: Original boxes are not returned with repair)

Do not send live/loaded or spent ammunition with your firearm.

Pleasc package the ammunition in a secure carton or box.

The package should be stuffed to prevent movement.

Include service request number.

Shipment of live ammo must be via U.P.S. only.

Please advise your local U.P.S. mailing center of the contents so that

a special Other Regulated Materials-Domestic (ORM-D) label can be applied.

EST. We look forward to helping you resolve this issue!

Mailing Label:

(cut here)

Arms Services

SR# SR00009911

14 Hoefler Ave

Ilion, NY 13357 US

Email:
Attn: Prod Serv #7279

MO0 0 GO
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ARS LABEL REQUEST FORM

DATE: 01/17/2012 Service Request # SR00009911
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchellcs email address: Christy Mitchell@remington.com
BUSi ness: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO: JOSH YANDLE

4101 OLD PAGELAND-MARSHVILLE RD
WINGATE, NC 28174 US

SR00009911

Email: pchorseshoeing@aol.com

RETURN ITEM TO:

ILN

Arms Services

4XXb96 JAN 17, 2012
SVC GNDCOM B

WT
TRACKING# 1Z4XX6969086743481

REF 1:SR00009811
REF 2:

HANDLING GHARGE 0.00
SHIPMENT PUB RATE CHARGES:

v 0.00 cop
DC 0.00 DGD
AH 0.00

TOT PUB CHG 10.81

C ACTWT ™ i00°LBS #PK1

10.0 LBS
ALL CURRENCY USD

FAT: 3RD
SVC T/P USD
0.00 RS 1.00
0.00
0.00 ROD 0.00

PUB+HANDLING  10.81

ATTN: Prod Serv #7279
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