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Case Infonnation 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:7279 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
111712012 

Date Closed 
51812012 

Incident Date Pre Lit Lit Obsolete 
266712 5/7/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Josh Yandle 4101 OldPageland-MarshvilleRd Wingage NC 28174 
H 704-624-6518 
c 704-221-0729 

E pchorseshoemg@aol.com 

Incident Information 

Claims Codes Repai.- ~t. Medical Treatment l\ledieal Status 

PI 

PD 

S Fired on bolt closing 

c 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

1/17/12 Per call from Yandle, the rifle fires when closing the bolt.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 
CFIBA 

Where Purchased 
BLISH MIZE SILIMAN ATCIDSON KA 

Ammunition Information- None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
wonMM REM MA 

Attessories 
TWO PIECE BASE 

Unknown 

SKU Serial Bbl. DOM 
n/a 6285045 ES 10/1/1969 

Original Owner 
N 

Settlement Release of Claims 

Remingtonf700/CF/BA 

Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per llion, replace lP A, clean and 
test at BLSM price 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

5/-1712012 
l/17/12EmailingARS.cm 5/17/12 Per Ilion, triggerassm dirty, sticky, rusty and pans bind and work sluggish Replace TPA,clean and test at 
BLSM price.cm 

Examination[Remington/CF/BA] 

Part Code Comment 
jB.TRAVIS 

js1812012 
Examination 

I cause 

Barrel 

http://cps03ap 13:200/psaapp/PrintDisplay .aspx?ID=7279&Type=Case 5/17/2012 
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olt 

Extractor 

Locking 

Overall 

!Receiver 

Safety 

Sear 

Feeding Test 

Trigger 

on-Remington 
Components 

Firing Pin 

Shroud 

Face 

Handle 

Page2of2 

.005 

False 

DIRTY,STICKY,RUSTY.PARTS BIND AND WORK SLUGGISH 
WILL FOLLOW DOWN 
3.5# 

'TWO PIECE BASE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=72 79&Type=Case 5/17/2012 
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,, Se.vice Request Remington Service 
POBox 700 111m11111m111111111111H~ H '). ~ j, 

Madison, NC 27025-0700 ATIN: Prod Serv #7279 . I' /(p~ 
P11rtuod Repairs: P:800-243·9700/F;J36-S48-7801 www.Rernington.com . i, S P/I 

This doc:oment is a summary of your request for service. Please review the document fur accuracy und to insun: the 81l!Vices you lire requesting are noted. This infonnation J ~ 
will serve as a guillclinc fur our Service Department 1D address your specific concc:!ll'l and provide you with accumte a.lid complete seivfoe. ENCLOSE TIIlS DOCUMENT J!r• '::>,....... 
wrm YOL"R. ltETURN. : "') 

' ~-~~~--~~~~~~~~~~---: I Scnic,;R;;qu<:stN"miitur S;:;·iulNumber/bc.ict'iptior. 7~'Zl7 ~q Ih-:tc:ifR:iqucst: :!11:::1: ~-i 1 
I ::iR01J009Y1l ~ D>d." hinted; v11u1..;vl" j 

I Cust1tmer: Destinatil>u: I 
I JOSH YANDLE AmiS Stni<:::..> I 
I 4101 OLD P},QEL./\.1."-.!TI-Jvil\.i~SH'/TI .. lI~ 'RD 14 H\.1;;;fie1 An~ I 
! \VlNGATE, NC :;,8i71; US ilioa, N'i U.l5i US I 

Em!ii!; 
i-----~--------------------
. YD':.!! r~qu-:rt for ~cr,·ic-:. ~i1 (!:('; ik:n1{~,.)-wi!I 00 e\:alm.iktl hy our ff.pfl.((!.fiff"I\ to (lf:(l~rmhK: !fit•~ lAH1tl'i.i.l 1.11Hkr1.'m u:~t·rntHy 1)1.'lit~y ir ({ is your .On.: . .,1·1n v..iii 'he r.:ir-?ir{'() ~m-1 
r r~~~inK.:,i_ !f;t.c~. y~·u '\lo1iH bt: -::or:~m.:k<l wilh.ur; e.st!v1nt;; bt.i~.)ft wur!.. h P".:rif.1n:!etl. 

H .. ~ftSiJn Fbr ltetm!G 
i"1 ;:,3 ... t:b~:t 'i;fATtD rtO PROhrJc:·r Sl\TIVlCl~ F(YR iNSrEC:'f!<JN 

. ··-·---·--- .... _ ·---·- ---...... - ... -·-· . ·-
. ··.:....:.:.:.....~·--· -------~ 

i 
! 

i 

Sen-it:e R.cq11wt &.i;!ioli 
f!tr;.-.:. nn hott ~-kising.i;ru 

---------·-------------·----; 

f'an:-; And Sen~i~cl.let~ils 
Mitiorial 'Ir;ie. 

iii In 

;§6285045 

r ii1ff 11 lii~11 u 11111111 
RE00266712 

nus JS NOT AN JNVO!CB.111is is n pro-estimate to repair, recondition, or replace the itcm(s) 
being sent based .on the oolIVCllllltion witll our n:pn:sentntive. . 

'Warnuiiy 

I 
I 

i --, 
Prke Vise An:01n1t ? 

BY:------------·-----·-

i 
····-{ 
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~~. Yandl~, plsa5e includ~ 3 copy 0f t}~j.5 Email ~~i~h rl~~ fi~sar~ E we 
as tJ·~5: :3~r·,7ice Request form th.st is E:Ltoche:ci. t-·lea.3€; marY. th;s: 2ma l en s 
of the box '1 Prociuct Service''. Ycu should receive another emai: wi hin 4 
hours c0ntaining xhe UPS prepaid shipping label. Print it out ;nd ta~~ 
i~ with you to a UPS terminal. I ap~:cgizE fo~ the ~nco~veni~nce that 
this incid6~~ has caiJs~ci 3nd I h0p~ ~hat thsse actionE ~ill k~~p you ~ 
lcyal Remingto~ cust~ner. Sincer~l~·, ~hristy ~it~~sll ~onsumer AffaiL·s 
_;dministrator/Field .A.rmorcr' 5 School. Admini.5trator PO Bo:-~ 700 ~70 
;{tmington Dr. Madison, !"..JC 27025-070ci Pl~0ne: 336.~:;1~;.e5~:4 t~ax: 

336. S4t:.:. 787:2. Freedom Group Family cf Cornpani::--:::: Remir:gr.on, Bushma.st-=1:.. 
Firearms, DPMS / Panther Arms, I.,,iarlin,. H&R,. N2F', Dakota ?.rms, P3-rker 
Gun, L~C. S:nith, EOTP.C, .~f.:ivs.nced Ar-·marr,ent C:orp., Sarnes Sull:=t!3, I~~TC 

Conf~cientialicy/Froprietary ~ote: This e-mail and any files transmi~t~d 
with it are intended solely for the use of the individual or antit~1 to 
which they are addressed. If ~·cu are not the in~e~ded r~cipient or tl1e 
person responsible fa~ delivering the e-mail. to the intended recipien~, 
be advised that you have received this e-mail in error and that any ~se, 
dissemination, forwarding, printing or copying of this e-mail is 
strictly prohibited. If you have received this e-mail in error, please 
reply back to sender advising that you have received the e-mail in errcr 
and delete this e-mail from your S~,'Stem. Thank you. -----Original 
Message----- From: [ 

J On Behalf Of mad2-sharp-front@ Sent: Tuesday, 
January 17, 2012 11 :20 AI~ To: Mitchell, Christy Subje-ct: Scanned irnag~ 

from MX-M503N Reply to: . < 
> Device ·Name: Not S.::;t ·Device Model: MX:..l,1503N 

Lo.cation: Not Set File Format: PDF MME(G4) Resolution: 2DOdpi x 200dpi 
Attached file is s~anned image in PDF format. Use Acrohat:RlReaderl~i or 
Adobe(Ri~eader(R) of Adobe Systems rncorporated to view the document. 
Adobe (Ri Reader (Rj can be downloaded from the following URL: P..dobe, the 
.l\dobe logo, }'.crobat, the Adcbe P!:.!." l.oC!o, and Reader are registered 
trademarks or trademarks of Adobe Si.stems Incorporated ir. the TJnited 
States and other countries. 

1-l 
M 

Old Pcse.lC?~ , tJ\ c(\kJ: r k.. 

\r-J ; ·".Sc 1-e. NG 2~ I 14 
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Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request nwnber is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard caSe (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment of live ammo must be via U.P .S. only. 
• Please advise your local U .P .S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please Jet us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00009911 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv #7279 

111111111111~ 111111111111111111111111111111~1 Hll 11111111 
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. . 

DATE: 01/17/2012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Prod Serv #7279 

ARS LABEL REQUEST FORM 

Remington Service 
POBox700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JOSH YANDLE 
4101 OLD PAGELAND-MARSHVILLE RD 
WINGATE, NC 28174 US 
SR00009911 

Email: pchorseshoeing@aol.com 

ILN 
Arms Services 

SR0000991 l 

IO LBS 

Christy.Mitchell@remington.com 

4XX696 JAN 17, 2012 ACT wr-· io.-o-i."'es---=11p=K:"":l:-------------' 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969066743481 ALL CURRENCY USO 
REF 1:SR00009911 
REF Z: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC TIP USO 
DV 0.00 COD 0.00 RS 1.00 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 10.81 PUB+HANDLING 10.81 
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