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Case Information 

RE# 
288463/46 l/465/460 

Customer Information 

Dace Opened 
Jln/2012 

Type Business First Name Last Name 

Remington Arms Co., Inc. 

Product Service 
Legal Case#:8128 

Date Opened(PS) 

11/812012 
Date Closed 

11/812012 

Street City 

Page I of5 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

Reporter Chuck Yeargain 5925 Cypress Point Dr. Fort Worth TX 76132 
H 817-263-9929 
F 817-263-9955 

E cwyear@swbell.net 

Incident Information 

Oaims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 
S FBC 

c 

Cause;40()6 Altered Adjusttnents or Components 
Concern: 1008 Fired on Bolt Closing 

Customer sent in 4 rifles. He stated each one Fired on Bolt Closing. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Mfg. 

Remington 

Date Purchased 

CONCERN: FEC 

Mfg. 

Remington 

Date Purchased 

Type 

CFIBA 
Where Purchased 

PEDEN IND HOUSTON TX 

Type 

CF/BA 

Where Purchased 

SOU1HERN GUN OPA LOCKA FL 

Type 

CF/BA 

Where Purchased 

WEST TEX WHLSE ABILENE TEX 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/6MMREM 
Accessories 

Model!Ga. 

700/308 WIN 

Accessories 

Model/Ga. 

700/3006 SPRG 

Accessories 

Model/Ga. 

7001300 WIN Jl,fA 

Accessories: 

Unknown 

SKU Serial Bbl. DOM 

n/a 6347820 PT 6/1/1970 
Original Owner 

u 

SKU Serial Bbl. DOM 

n/a B6323490 PB 611611981 

Original Owner 

u 

SKU Serial Bbl. DOM 

n/a 6258474 OS 7/111969 
Original Owner 

u 

SKU Serial Bbl. DOM 

n/a A6219789 RZ 111611975 

Original Owner 

SPORTS SOUTH LAKE CHARLES LA AFT MKT DM SYSTEM u 
CONCERN: FEC 

Ammunition Information · None Defined 
Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
under ELM 

Release of Claims 

Repair/Replacement 
Cost 

$116 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

11/13/12: Per Ilion - TA dirty, sticky & set screws altered.. Trigger not returning properly. Replace TA, clean & test under BLM - quote. df 
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t.. 

Examination[Remington/CFIBAJ 

I Part II Sub-Part II Code II Comment 

I Examiner I \B.TRAVIS 

IExamDate I 1111&12012 

Examination jProduct Type I I~ jAction Type I 
jAssigncd To I jJ.BALIO 

Cause 14006 l~tered Adjustments or 
omoooents 

jDescription I j22"6MMREM I 
!Date Code I PT 
jBore Plui,:~ed l!False I 

Barrel jBul!!oo !I False I 
I Fired l!False I 
jFired while Obstructed I 

Muzzle/Crown 
!slightly Worn; Functioning I Condition 

jFirina Pin jjslightl;)'.Worn; Functionin!! I 
jshroud jjSlightly Worn; Functioning I 

Bolt 
jFace llslightly Worn; Functioning I 
jHandle ljslightly Worn; Functioning I 
Jstop 

I Slight.ly ~om; Not 
Func1Ionm2 

BINDS I 
\Condition l!slightly Worn; Functionin!! 

Extractor jcut Condition l!siightly Worn; Functioning 

jExt/Eject Test llFalse 

jBiock Condition 11--Select--

Locking jLug Condition llSiightly Worn; Functioning I 
!Notch Condition 11---Select-- I EJr""m coomtioo 

I SlightJy~orn; Not 
Funcllonmg 

Is kc d. · II slightly Worn; Functioning I : toe on 1tion 

jFore End Condition II-Select-- I 

Receiver 
I condition II Slightly Worn; Functioning I 

1l5d !False I 
ption lsoLT LOCK SAFETY I 

Safety Function jLike new; Functioning I 

~~on-JSS 
-Select-- 11.007 

Sear jNotch Ii Slightly Worn; Functioning I 
Test Fired False 

Feeding Tests 
False 

Test 

Condition 
Slightly Worn; Not DJRTY,STICKY TRJG NOT RETURNING PROPERLY WILL 
Functioning FOLLOW DOWN 

Trigger !Pull jl-Select- j2.5# 
:Altered jrrue ljSET SCREWS ALTERED I 
jsub-Assembly jjM/700 Bolt Lock I 

Examination [Remington/CF /BAJ 

lrl ===P=ar=t==~~======S=ub-==P=ar=t====~l:~'~~~~C~od_e~~~~~?===============C=om==m=e=nt==============~'I 
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t::f='·~ 
I IB.TRAV1S I 

IExamDate I 11118/2012 I 
!Product Type I IRF I 
IActionT~ I IA I 
!Assigned To 

l1could Not Duelicate Concern 
IJ.BALIO I 

!cause 1'.4038 I 
joescrietion I ~2" 308WIN I 
IDateCode I IPB I 
!Bore Plugged llFalse I 

Barrel !Bulged !IFalse I 
jFired ii False I 
jFired while Obstructed I 
jMuzzle/Crown Condition llSlightly Worn; Functioning I 

o~·~ 
llS!ightly Worn; Functioning I 

!Shroud llS!ightly Worn; Functioning I 
jFace llsiightly Worn; Functioning I 
jHandle llslightll: Worn; Functioninl! I 
I stop llSlightly Worn; Functioning !!SLUGGISH I 
!condition !lslightly Worn; Functioning I 

Extractor !Cut Condition llSlightly Worn; Functioning I 
Ext/Eject Test !False I 
Block Condition 1---Select- I 

Locking Lug Condition Slightly Worn; Functioning I 
Notch Condition ---Select-- I EJIEn<rim Cooditioo !!Slightly Worn; Functioning I 
!stock Condition llSlightll: Worn; Functioning I 
!Fore End Condition 11---Select- I 

!Receiver 
!'Condition llslightly Worn; Functioning I 
jBulged llFalse I EJln<=iptioo I !BOLT LOCK SAFETY I 
jFunclion llLike new; Functioning I 
!sub-Assembly llEon-ISS I 
jLift 11--Select- 11.011 I 

Sear jNotch llSlightly Worn; Functioning I 
':"ests 

ITestFired llFalse I 
Feeding Test !False I EJ Cooditioo 

!Slightly Worn; Functioning llDIRTY,STICKY WITH A DRIED LUBE RESIDUE I 
Pull 1---Select-- 113.5# I 
I llFalse I Altered 

jsub-Assemblz: llw100 Bolt Lock I 
Exarnination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I le.TRAVIS I 
!Exam Date I 11118/2012 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
Assigned To IJ.BALIO I 

Cause 4038 I could Not Duplicate Concern I n D=iptioo 
j22• 3006 SPRG I 

joate Code I los I 
jBore Plugged llFalse I 
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!Bulged 

Barrel !Fired 

JFired while Obstructed 

i5le/Crown Condition 
gPin 

Jshroud 

Bolt JFace 
jHandle 

!stop 

E::=J°""'ti® jCut Condition 

Ext/Eiect Test 8Blocl< Conditioo 
Lug Condition 

Notch Condition 

El/u""'oc Cooilitioo 
!stock Condition 

!Fore End Condition 

!Receiver 
II condition 
!Bulged 

EJ~·· !Function 

Jsub-Assembly DILIB jEotch 

!Feeding Test ,,Tests EJlc-1mo !Pun 
!Altered 

!sub-Assembly 

Examination[Remington/CFIBA] 

= 
Part 

Examination 

Cause 

Barrel 

!Extractor 

escription 

jBore Plugged 

!Bulged 

!Fired while 
j9bstructed 

Muzzle/Crown 
Condition 

!'Condition 
Jcut Condition 

!!False 

l!False 

I 
lslightli'. Worn; Functioning 

!Slightly Worn; Functioning 

JJs!ightly Worn; Functioning 

l!S!ightly Worn; Functioning 

llS!igbtly Worn; Functioning 

llslightly Worn; Functioning 

Jlslightly Worn; Functioning 

Jjsiightly Worn; Functioning 

jFalse 

I-Select-

Sli !!htly Worn; Functioning 

Jjslightli'. Worn; Functioning 

l!Slightl;t Worn; Functioning 

11--Select--

JJs!ightly Worn; Functioning 

!!False 

I 
IJLike new; Functioning 

IJNon-ISS 

JJ--Select--
!ISJightly Worn; Functioning 

jlTest Fired 
!False 

llslightly Worn; Functioning 

11---Select-

llFalsc 

llM/700 Bolt Lock 

Code 

JB.TRAVIS 

Altered Adjustments or 
Components 

l111s12012 

A 

jJ.BALIO 

Page 4of 5 

I 
I 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
llACTION DIRTY UNDER STOCK I 
I 
I 
I 
I 
jBOLT LOCK SAFETY I 

I 
I 
11.oos I 
I 
llFalse I 
I 
llDIRTY,LITE RUSTING I 
lls# I 

I 
I 

Comment 

j24• 300 WIN MAG 

RZ 

llFalse 

!!False 

l!False 

Slightly Worn; Functioning 

llSiightly W om; Functioning 

llSiightly W om; Functioning 
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PrintDisplay 

1~dmg 

Overall 

Safety 

Scar 

!Feeding Test 

Trigger 

Non-Remington 
CompQnents 

Page 5of5 

IJExt/Eject Test !!False I 
llB!ocl< C-O>ditioo 11-S<Jw- I 
!Lug Condition llslightly Worn; Functioning I 
!Notch Condition 11---Select- I 

!Exterior Condition I Slightly ~om; Not 
_ _ Funct10mng 

Stock Condition Slightly Worn; Functioning 

Fore End Condition -Select--

Condition Slightly Worn; Functioning 

!Bulged I False 

!Description I IBOLT LOCK SAFETY 
!Function HLike new; Functioning 

!sub-Assembly llNon-ISS 

j~=========J~=ec=t-============!11,c.0~07'--~~~~~~~~~~~~~~~ 
I~ llsfuilitly Worn; Functioning 

Condition 

Pull 

Altered 

Sub-Assembly 

!Description 

!Test Fired llF alse I 

Slightly Worn; Not 
Functioning 

--Select-

True 

M/700 Bolt Lock 

DIRTY,TRlG NOT RETURNING PROPERL Y,WILL 
FOLLOW DOWN 
3.5# 

SET SCREWS ALTERED 

'AFT MKT DM SYSTEM 
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General Repair Form 

" 
Model Number: 
700-6mm 

Name: 
Chuck Yeargain 

Add~s (no PO Boxes): 
5925 Cypress Point Drive 

City: 
Fort Worth 

Phone (Daytime): 
817-263-9929 

http://www.remington.com/asp/ general _repair _fonµ.asp 

Serial Number: 
6347820 

Date of Purchase: 
Pre-1982 

State:.TX Zip: 76132 

--·---------'----
Fax: 817-263-9955 

E-mail Address: cwyear@swbell.net 

~_le~~~~~~~ribt!X~-~I" prof.lle_!'l_~--·-· ___ -·-··-·--------- -----··--·--·---
Firearm fired while cycling the action (unloaded dry-fire, no 
hand/finger near the trigger) multiple times when re-seating the 
bolt back into its proper forward and down position. The 
problem is inconsistent but very concerning. Have also 
experienced delay fire, again inconsistent but still very 
concerning. 

190 characters left ,__ ___________ -· 

f, f) ~ d r1if..y fSf-tc/Ly: + fdF ~rl
S Ctli'.w j yg.. /-f-e_ rz~'.f.. 11? t9 rV<J i 

/7.£ .. { ., r/ \{) j'u2 j't- ( y . 1Zv/J ~ Ti 'A- I 
·- c/.e{t~ 1..-Q~f t,,,_,.Le_r...._ ~ (, \7 (?_'Jrz._ 

"ff, )..O, +- ~-

n, contact the Repair Center for 1 ~1 g;~llW'ffil 
·)air time. It ~ lV 1 3 2012 ill} . Il6347820 

I Mlf fli iitt1 111111111 ~ 
OR SPENT SHELLS JN YOUR BY: -------------------

1 ofl 

RE00288463 

, VITH THE FIREARM. THIS IS A 
: YOU FEEL YOU MUST SEND 

, ; IEM IN A SEPARATE PACKAGE AND 
i ZIP CODE), TELEPHONE AND 

. YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pqck your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
: : ·Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is 
not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
carrier. 

: Print._ 
···:-- ::··-~';""~ 

10/26/2012 5:12 PM 
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· Geileral Repair Form http://www.remington.comlasp/general_repair_forrn.asp 

Model Number: 
700-308win 

Name: 
Chuck Yeargain 

~rial Number: 
h"6323490 

Pre-1982 

Addr~ss (no PO Boxes): 
5925 Cypress Point Drive 

City: 
Fort Worth 

Phone (Daytime): 
817-263-9929 

State: TX Zip: 76132 

---------------·-··'-.. ······- ····· 

Fax: 817-263-9955 

E-mail Address: cwyear@swbell.net 

Firearm fired while cycling the action (unloaded dry-fire, no 
hand/finger near the trigger) multiple times when re-seating the 
bolt back into its proper forward and down position. The 
problem is inconsistent but very concerning. Have also 
experienced delay fire, again inconsistent but still very 

concerning. C. (!) c.i.. / d /'-<.:; f J.. !Jtf. , e.,o tL Lfl. (l µ 
[. t~ • \,i.....i > '-'T (~t'L 'fr(}. fl f d. i'U .e J .J.. 
51\ C- {L 'f. { u bA... llLS. I~ vt -e • tl..Lf ~ t.<..

TIA ( t... le i.4-J(/ -I- ru' ~ i (,. l'l c!..e.rt Ci (., p 

·190-- characters left Co'/\.·~~' -r Q 

£~96323490 

r iiff 11 ii iii 111 ~1111111 
n, contact the Repair Center for 

·>airtime. 

I of I 

RE00288461 

OR SPENT SHELLS IN YOUR 
. 'VITH THE FIREARM. THIS IS A 
1: YOU FEEL YOU MUST SEND 
iEM IN A SEPARATE PACKAGE AND 
ZIP CODE), TELEPHONE AND 
YOUR FIREARM . 

• . "cvv1 u lrn:: 1:>t:11C11 r 1 urnoer or your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
::·Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is 
not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
carrier. 

---- ·1 
-,Reset ' ,,._ ... .. ,,,,,-<::.! 

10/26/2012 5:14 PM 

PS 29668 



Gerteral Repm Form http://www.remington_comlasp/generalJepair_form.asp 

_._ 

Model Number: 
700 - 30-06 

Name: 
Chuck Yeargain 

Addr~ss (no PO Boxes): 
5925 Cypress Point Drive 

City: 
Fort Worth 

Phone (Daytime): 
817-263-9929 

Serial Number: 
6258474 

Date of Purchase: 
--- -- ···----------------
Pre-1982 _ .. 

State: TX Zip: 76132 

---·-------'----·--
Fax: 817-263-9955 

E-mail Address: • cwyear@swbell.net 

Firearm fired while cycling the action (unloaded dry-fire, no 
hand/finger near the trigger) multiple times when re-seating the 
bolt back into its proper forward and down position. The 
problem is inconsistent but very concerning. Have also 
experienced delay fire, again _ipconsistent but still very 
concerning. c@u./d JYof ('-<-('. CoN"r:.fl...(lJV. 

--···-·------· 
190 characters left 

r. Ii , d' I 4\-1--t 1f- '; 0 \¥\ -C!. ' I ~<._ /l.U·;) J-i 71 ' 
1l.l.fi M-LJ._ jl? ,4 C. u_ V1 N ./- Je- I;, 

v.~ t c...1.:.> t!.c~f_ ~ 2-<J :t- ~ 

li6258474 
n, contact the Repair Center for 

·>air time. 

. . 

I M~ii'll i iU1 1111111111 
OR SPENT SHELLS IN YOUR 
VITH THE FIREARM. THIS IS A 
. YOU FEEL YOU MUST SEND 
•~EM IN A SEPARATE PACKAGE AND 

ZIP CODE), TELEPHONE AND 
YOUR FIREARM. 

1 ofl 
:. ' 

RE00288460 
:: Kecora me serial numoer or. your firearm before sending it. 
:: P~ck your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a · 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is 
not responsible for damage or loss .. 

during shipment, so you may eleCt to purchase insurance from your 
carrier. 

---~---. 

,,,-Reset-~ 
_i~·::..· ~~~:-. ·:t 

•i?; 't 
0 '; ·1~1 
-~A-

,oo't 

• 
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General ~pair Form http://www.remington.com/asp/genera!Jepair _form.asp 

Model Number: 
700 - 300 win mag 

Name: 
Chuck Yeargain 

Address (no PO Boxes): 
5925 Cypress Point Drive 

City: 
Fort Worth 

Phone (Daytime): 
817-263-9929 

Serial Number: 
A6219789 

Date of Purchase: 
Pre-1982 

State: TX· Zip: 76132 

-'-·-·-··------·-·-------··-··-- l.. ····--···-·- --· 
Fax: 817-263-9955 

E-mail Address: cwyear@swbell.net 

!"11~~~~-~~~<?.~~~-t~':'..!:_P.~~~l_e~: __ _ _______ ·-----··-·· -·-----··-·-·--··-·---·----
Firearm fired while cycling the action (unloaded dry-fire, no 
hand/finger near the trigger} multiple times when re-seating the 
bolt back into its proper fo:i:ward and down position. The 
problem is inconsistent but very concerning. Have also 
experienced delay fire, again inconsistent but still verv 
concerning. f L 

1 

) r - • . J · r. /) . (;j. iii• I ,,__ s.e.,{- ..S' &/li $v) A--~ ~JJ I Cj. 

--------- "" 

ND'r ~ .. e .. :f·~ (l ,v ( tU1 p IZ-O(l.M-1 V ~ gUp • fl? J4 r e.. le ft/V 

+ 'p ~ 'T (..<.IL le,~~(..? {!.Or.... 'tJ> l.6J - + q 

190 characters 1en 

1iA6219789 
1 Model: 700 

1, contact the Repair Center for 
airtime. 
"---------------1 

JR SPENT SHELLS IN YOUR 
. flTH THE FIREARM. THIS IS A 
YOU FEEL YOU MUST SEND 

l ofl 

Ill HI 1111111111111111 II 
RE00288465 

· EM IN A SEPARATE PACKAGE AND 
. ZIP CODE), TELEPHONE AND 

YOUR FIREARM . 

.. i-'i.~i.11u Lii"' c•::,,1ca1 11u111u""I VI yuu1 1irearm before Sending it. 
:: Pctck your firearm for safety and to prevent further damage in shipping 
and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post.Remington is 
not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
carrier. 

-···---, 
··Reset ! 
r-~f~::- ·.""""';;.::--; .· tj 

)i'' 
i '- ,,h~ 

. .., ,..s:\-
:;,-.::> 

,oo? 

• 
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