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Remington Arms Co., Inc.
Product Service
Legal Case #:7492
Case Information
RE# Date Opened Date Opened(PS) ' Date Closed Incident Date PreLit Lit  Obsolete
261422 3/12/2012 3/16/2012 3/16/2012 '
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Gerald . Zoccola 105 Marywood Lane Easton PA 18042 H 610-250-9211
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance Unknown
S FSR Concemn:1007 Fired on Safe Release
C

SR# 14518 - Reason for Return: Broken Trigger Guard. Service Request Section: Accidentsl Discharge when safety was dis-engaged. df

Firearm Information

Mig. Type ModeVGa. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6363346 DI 10/1/1976
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPT MONTDALE PA SCOPE,SEE THRU MOUNTS U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. " Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote to repair
under BLM
Repair/Replacement  Repair/Replacement
: Cost Date
$62

3/21/12: Per Ilion - TA dirty & sticky, parts work sluggish. Replace TA, clean & test fire under BLM - quote. df 3/22/12: Customer paid
 quote.df '

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 3/16/2012
Examination Product Type RF
|Action Type A
Assigned To [I.NAGLE
Cause J 4015 [Improper Maintenance ]
Description 22" 270 WIN
Date Code - IDI
Bore Plugged [False
Barrel Bulged [False
Fired [False
Fired while Obstructed
IMuzzle/Crown _ |[Stightly Worn; Functioning I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=7492& Type=Case 4/2/2012
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I] "Condition
[Firing Pin Slightly Worn; Functioning |
Shroud - Slightly Worn; Functioning
olt lIFace Stightly Waorn, Functioning |
Handle Slightly Worn; Functioning
Stop Slightly Warn; Functioning
Condition J|Stightly Worn; Functioning
"Eamactor Cut Condition ||Stightly Worn; Functioning
Ext/Eject Test [False
Block Condition —Select—
Locking [Lug Condition Slightly Warn; Functioning
otch Condition -—-Select-—
Exterior Condition lgll:ng(}:‘uﬂgnzgm Not
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition  ||-—Select—
. Condition Slightly Worn; Functioning '
l|Receiver
Bulged False
Description | [M/700 BOLT LOCK SAFETY |
Safety Function [[Like pew; Functioning
Sub-Assembly Non-ISS
Lift Select— /A ]
HSear otch Slightly Worn, Funcﬁoning_j
Tests Test Fired [[Fatse |
Feeding Test Falsc ]
Condition "Sli ghﬂy \_Vorn; Not DIRTY,STICKY,PARTS SLUGGISH WILL FOLLOW
Functioning DOWN
Trigger Pull JF—-Select— [
|Altered ||Faise
Sub-Assembly [M/700 Bolt Lock
}C‘g:;‘;ﬁ;“f“” escription SCOPE,SEE THRU MOUNTS
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Service Request R " U TR 1?
B0 Box 704 q %
Madison, NC 270230700 . v
Pars and Repais: P:803-243-8700.F 336-338-7801 wrw.Remingion.com ‘
This document it 2 summery ©f vour raguay for service. Plaase review the documan for 2ecuacy and to intere the yarvices You 2re reguinting 2re soted. This
aofermation wili sare 25 2 guidzling for our Serviet Department 10 address your spaiiic concenms and provide Mou vith accurzie aw complece bervice. ENCLOSE )

[HIS DOCTAENT WITH YOUR RETURN.

Service Request Number  Serial Number / Description q 2 . Dateof Request: 63062012
SROOD14S1S AL363316 V Date  Prineed: 53062412
Customer: : Destnation:

GERAILD ZOCCOLA Amms Services
103 MARYWOOD LANE . 14 Hosfler Ave
EASTON, Pa 15022 US Dien, NY 33337 U8
Email: gznil@gmzlm Email
~Your raquest for sarvice on the item{s; =ikl bs evahated by our repairman to determine if it 3 coversd vadar oty warranry poliey. iFit is your Grepem wili b —

cepaized 2nd returaed. 19not, vou =il bs contacted mith an estimate belers work is paformad.

GGER GUARD

Service Requesi Section .

A5 DISENGAGED

ACCIDENTAL DiSCHARGE WHEN S‘LFET& W

@§363346
” 'I ”I ,”I " ’/ . fz, 4%;»; d'lzk(a.siﬁc/ty psm(s woy_/c
422 Cine wpden B ﬂoLB 20,00 +
ship . Ruote

Sfuqqfsk. ﬂ-c(ku 1‘@6‘1 oLer'-)N I U
THIRIENOT AN INVOICE. This iz 2 pre-esit to répair, ditien, o raplace the Flu'}’ .—EM ¢ M &n' QLP'Q_(P

Grand Totat 5.00 l‘
d MR 2 1 2012
nps:// mall-—attachmenz googleusercontent.com/attachment/?ui=2&i.. tNC94JV1RSi&sadet=133 105039424 8&sads=caCcKPCutOv Tth;Q?Q:b!Y-ﬁC """ Pigrruf -
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