PrintDisplay Page 1 of 2

Remington Arms Co., Inc.
Product Service
Legal Case #:8861
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date PreLit Lit Obsolete
309191 4/26/2013 4/29/2013 4/29/2013

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
R . W 800-543-3150

eporter AcuSport — AcuSport One Hunter Place Bellefontaine OH 43311 F 937-292-6268
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4038  Could Not Duplicate Concern

. . Unknown
S FBC Concern:1008 Fired on Bolt Closing
C

AcuSport sent a rifle into Ilion w/note: "Per cust uncocks itself or fires when you close the bolt 3 out of 5 times...
credit only... RGA# 60091683", df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/?3&WIN 85541 RR89082A LH 2/6/20}\31\2:47:07
Date Where Purchased Accessories Original
Purchased Owner
ACUSPORT (OH) U
CORPORATION

CONCERN: UNCOCKS ITSELF OR FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Gun forwarded to
Derek Watkins in
E-town for exam
Repair/Replacement Repair/Replacement
Cost Date
4/30/13: Gun forwarded to Derek Watkins in E-town for exam. df
Examination[Remington/CF/BA]
Part Sub-Part I Code Comment

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=8861& Type=... 7/19/2013
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"Examiner 4, B.TRAVIS
[Exam Date 4/29/2013
Examination lProduct Type RF
|Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate WSENDING TO E-TOWN FOR
Concern EXAMINATION
Description [26" 300 WIN MAG 5-R CERACOTE
Date Code ILH
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed
I(\:/{)u:;lteiﬁrown Like new; Functioning
Firing Pin Like new; Functioning
Shroud ILike new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
ﬂ Extractor  }|Cut Condition |Like new; Functioning
Ext/Eject Test [[False
Block Condition |---select—
Locking Lug Condition Like new; Functioning
Notch Condition ---Select--- l
Exterior Condition ike new; Functioning |
[ Overall Stock Condition Like new; Functioning
Fore End Condition ---Select-—-
. Condition Like new; Functioning
Receiver
Bulged |IFalse
Description [XMP SAFETY |
Safety = - —
Function Like new; Functioning
Lift ||--Select— 010 |
Sear Notch L.ike new; Functioning
Test Fired Ealse |
g::fmg Tests False
Condition Like new; Functioning
Trigger Pull - _Select--- 2.75#
Altered False [FACTORY SEALANT PRESANT
Sub-Assembly X-Mark Pro v

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx”ID=8861&Type=... 7/19/2013
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AcuSport Corporation * One Hunter Place * Bellefontaine, Ohio 43311-3001 + 800:543.31 50+ FAX 937.292.6268

|
MANUFACTURER ﬁ(‘f/,RETURN OF DEFECTIVE MERCHANDISE
MANUFACTURER NAME!?‘Q'\(T\\ (‘%—‘-Br\] ing Stip No. O{Oa./[ % (_(7
ary " - MANUFACTURER NO. 25 E ;

PRODUCT INFORMATION
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IMPORTANT- Please reference the number in the upper right corner on all correspondence, TOTAL
including your return packing list. Thank You!
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