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Remington Arms Co., Inc.
Product Service
Legal Case #:8577
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsdlete
303330 3/512013 2/5/2013 3/6/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Joscph  Bamese 14053 UpperMapleDr  Clarks Sunmit PA 18411 C 570-878-2435

E joe.barrese@gmail.com
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI

FD Cause:4038  Could Not Duplicate Concern

S FSR Concern:1007 Fired on Safe Release Unknown

C

2/5/13: Customer called in. He stated the rifle has had 2 FSR's ard he no longer trust the rifle. The last FSR happened on or about Dec. 2012.
Customer stated no personal injury or property damage occured during either incident. Customer stated he won the gun at a raffle in 2011. df

Firearm Information

Mfg. Type Madel/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/300 WSM 27255 S6706127 WD 8/21/2009 9:06:30 PM
Date Purchased Where Purchased Accessories  Original Owner
JERRY § SPORT CENTER, INC Y
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Replace TA @ n/c
- goodwill
Repair/Replacement  Repair/Replacement
Cost Date
$50

2/5/13: Mailing ARS & forms. df 3/7/13: Per Ilion - Could not duplicate concern. To restore confidence in rifle will replace TA, check over &
test at n/c - goodwill. df

PR

ExaminationfRemington/CF/BA]

Part I Sub-Part Code | Comment
“|Examiner B.TRAVIS
[Exam Date . [prer2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 [Could Not Duplicate Concern ]
{Description 24" 300 WSM SS
([Date Code WD
{Bore Plugged False
Barrel [Bulged False
Fired False
{[Fired while Obstructed
r r i
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8577&Type=Case 3/12/2013
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PrintDisplay Page 2 of 2
”Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Stightly Wom; Functioning
Bolt IFace Slightly Worn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Stightly Wom; Functioning
Notch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Candition ---Select---
Receiver lIcondition Slightly Wom; Functioning
l|§ulged False
Safety IDescription [XMP SAFETY |
“Emction Like new; Functioning
[Lift ---Select--- 012 |
Sear Notch Slightly Worn; Functioning
Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
Trigger [Pull —-Select-—- [2.54
Altered [False [SEALANT PRESANT
Sub-Assembly J[X-Mark Pro ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8577& Type=Case

3/12/2013
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Remington. -

February 5, 2013

D 450706127

gy 1Mou|e': 700 |
e |l|‘!@|@‘@||®““@“l“@ww@

Enclosed is a prepaid UPS shipping label tu vuve stupiaent or your firearm to our factory
for examination. »

Please include a copy of this letter and service request to put inside the shipping
container. The letter and service request inside are important as sometimes the outside
label gets damaged in transit and we want to be sure the firearm is logged in correctly.
Mark the ends of the box with “Product Service”. Product Service will be inspecting the
firearm and will contact me with the results.

[ hope that this action will keep you a loyal Remington customer.

Sincerely, | '
Dell Fulcher -, :
Consumer Affairs Administrator &, G E Ev & b
Remington Arms Co, LLC MR Q7 2013
Phone: 336-548-8686

Fax: 336-548-7872 or 7883 BY: coommcmacammemmne
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Remington Arms Company, LLC e 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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Service Request R S A AR

o VAL A TR

Madison, NC 27025-0700 ATTN: Product Service
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are nated, This information

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN.

Service Request Number  Serial Number / Description Date of Request:  02/05/2013
SR00044285 S6706127 Date  Printed: 02/05/2013
Model 700 RIFLE Caliber: 360

Customer: Destination:

JOSEPH BARRESE Arms Scrvices

14053 UPPER MAPLE DR. 14 Hocfler Ave

CLARKS SUMMIT, MA 18411 US Hion, NY 13357 US

, A
Email: Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Return
MI123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
Product Service # 8577. dmf

Parts And Service Details
Material Type Deseription Qty Warranty Price Dise Amount
Needed
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or repface the item(s) Sub Total: .00
being sent based on the conversation with our representative. Est Sales Tax: .00
Grand Total: $.00
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http://www.remington.com/asp/factory_repait_form.asp

. Factory Repair Form

Page 1 of 3

... Model _ Serial
Number: /WD 20 @ | Number 40706 /37
Are you the original owner?: [] YES ONO
. 3 POECE= """ ... . Date of Purchase:

_Address (no PO Boxes):

/4053 ppee... maple. DNele

cty: Clpefis. smwf sue: J | ZejEgy

~___Phone

Fax pwe€.

E-mail Addms (|f e~mall address is prowd notification of receipt and shipment will

besent) .. NOC. BARCESE@ Gmal. Cor. .

r!{ E-mail Address:
| would like to receive future e-mail updates from Remington.

__ . Please describe your problem and date of occurrence:

I—wsT ye Fused (T wds goro T wedt ok ?fethtsld‘
zu_}PmeSs;* g; ugs FLe ~ w- §mwgf/swa F wﬁs‘; Gt

A shof i3 Smﬂfv/ ¢
_?;v Eeh —~ T was %’Dis lfc. F - Q'C‘W'\

\

Times 1F cledred= 1Syl n‘/ﬂﬂ peved fosto= T

v aoil A +ors Fue = Feaw ot T i gua AGAE
500 characters left
Ammumtxon Information:
Manufacturer 1 s yoheSfer | TyweSeowShy [y +/69
Other (i.e. bullet weightftype, shotsize,
powder):
Handload Information:
Powder Used:- Powder Weight
CaseHull Used: PrimerUsed:
Bullet Type/Shot Size: Reloader Used:

Firearms Care (Cleaning and Lubrication):

vd
(U 1% shPH o =Tkt oFF It Fretd Ayhes —Ar-’-/w Agj .,gle e

8/25/2011

e a3 &
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. Factoty Repair Form Page 2 of 3 i

How often do you clean the hore? (Months or Number of ELCey S

rounds) Y0y 7B Roids ERE) csach Y- maBy

How often do you clean the action? (Months or Number of |

rounds) ﬁn‘;ﬂq Seagse Ouly Jo e 3 fyomis F4E0

How often do you clean the trigger assembly? (Months or Number of
rounds)._densy. Sease/

Brand of lubricant used: (7", ./ < ch Do + M S~lron ool
How often do you lubricate the bore? (Months or Number pf
wu/:ﬁ\ 5E

rounds}) &w/»’ 5’%0—., ,V

Brand of cleaning solution used: /‘ﬁ(fpéz ST T

203

A\ R}

rounds) -

How often do you lubricate the trigger assembly? (Months or Number of 3
rounds)

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? > YES [ NO

—

When was the last time that your firearm was serviced by a Remington authorized

repairman/gunsmith?)’ /LW_, A -

What were the services

performed?) o
Ship your INSURED ﬁrearm by esther UPS or Parcel Post to

S0Y%956%
Shp to FfZ Oegﬁw t@dwj ‘dmere O ?’?/
% - 10000 gsgyrs  REF Bux 16¥8 Daltony [U 1By

(] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. [F
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it. 1
:: Pack your ﬁrearm for safety and to prevent further damage in shipping and handling.
Preferably,
ship in a firearm box. (Note: Original boxés may not be returned.)
:: Remove all accessories from your firearm fo prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments without a
proper

hitp://www.remington.com/asp/factory_repair form.asp 8/25/2011
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Factory Repair Form Page 3 of 3

retumn address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.0.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

http://www.remington.com/asp/factory_tepair_form.asp 8/25/2011
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Joo Madicom | CQP Y

U.S. Department of Justice .
Buieat of Alechol, Tobacco, Fitenrms and Explosives Federal Firearms License

| (18 U. S C‘ Chapter 44)

A 3 e i 5
In weeordance with the provisions of Title I, Gun Cumrol Act ol‘ l968 und (he rcgulnuon sued lhnreunder (27 CFR Pnrl 478). you ure liccnhed to cngngc intho
business speeified In this Heenge, within the lHmitatlons of Chapier 44. Title 18, Umted States Coe, and the regulations |8s r expiration date
rhiown, Scg “WARNINGS" and “NOTICES" o roverse. : HMM?‘WM&“&QMH
Dircet ATF ATP - Chief, FFLC . S Llcenso
Corespondence To 244 Needy Road - 2 [Number
Martinsburg, WV 2540§-943l =

ChicF, Rekéll ;lreurmq %%lng Centep (PI‘L&." / fon v

Name
DECKER'S BOW & MORE' = _,
. L B e
Premises Address (Chungex? Notify the FFLC at least 20 tiys befors the inove))
RR #1 BOX 164B

DALTON, PA 18414- -

Type of License
01-DEALER IN FIHEAHMS OTHEH THAN DESTRUCTIVE DEVICES
Purchnsing Cenlﬂcudon Stntcmem © , Mailing Addrens (Ch:maos? Nollfy the FRLC of any chnnges.)
The Heonaee numed nbove shall use a sopy of this liconse, to agsist 4 teansferor of DECKEH QGER ALD L

_firenrms to verify the identity and the' liucnscd Atatug; ul’ mc Ilcemce ns providcd by

27 CFR Part 478. The signutul e, A ) DECKEH'S BOW & MORE
fuxed, scuntiod or e-mailed copy of the license with 4 signuturv. m(ended tobeun . -HR #1 EOX '1648

otlginal wignature is aceoptable. The slgniturc st be thiatof the Federal Firetrms DALTON, F.’.A. 18414-
Licensec (FFL) or a rosponsible porsan of the FRL. I certify thm this s u tred copy S

of a license Iagued o xhu ll«. pee mum.d wbove to cngugc in lhe buslnem spculiul
ubovz%; o -
: éawe,a.

l‘xgnscefﬁecponsible Pcrqon Signature Pasilion/Title |
Grepald & Dectos D221/
Pﬁnth Nmﬁ GENALD LA #F RIX TRERIREIASEI-0-01-4A- B0t 3 daneany 1, m&%slunnmﬂl“mmﬁ THAR DERIRUCHR BRVIGIS Q:S;odr?cﬁfﬁsn?blg; l2'u)08

Provious Edition is Obsolete

T LT R P T L O A




ARS LABEL REQUEST FORM

DATE: 02/05/2013 Service Request # SR00044285
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: fulcherdm email address: 1 WILL MAIL LABEL
B USi ness: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO: JOSEPH BARRESE
14053 UPPER MAPL, .
CLARKS SUMMIT,(M# 18411 US
SR00044285 ‘ﬁ'
Email:
RETURN ITEM TO: ILN

Arms Services

AR A

ATTN: Product Service

013 ALL CURR USD 1 0OF 1

g@ésgﬁocon FEB S, ZQCT WT 10.0 LBS
TRACKINGH 1Z4XX5968066103847
REF 1:SR00044285
REF 2:

NG CHARGE 0.00
:‘;:g‘ié-pn—:cs pUB RATE CHRGS: S\écs ygauso
DV ©.00 cop  ©.00 RS 0.50
D¢ 0.00 pGD .00 .

a4 .00 PR
TOT PUB CHG 8.50

Sp 0.00

?.00
PUB+HANDL ING 8.50
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