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Cao;e Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8577 

Page I of 2 

RE# 

303330 
Date Opened 

3/512013 
Date Opencd(PS) 

21512013 
Date Closed 

3/6/2013 
Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street 

Incident 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Joseph Barrese 14053 Upper Maple Dr 

Codes 

Cause:4038 Coald Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

City State Zip Age Contact 

Clarks Summit PA 18411 c 570-878-2435 
E joe.barrese@gmail.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

2/5/13: Customer called in. He stated the rifle has had 2 FSR's and he no longer trust the rifle. The last FSR happened on or about Dec. 2012. 
Customer stated no personal injmy or property damage occured during either incident. Customer stated he won the gun at a raffle in 20 I I. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

JERRY S SPORT CENTER, INC 

Ammunition Information - None Defined 

Other Products Infom1ation - None Defined 

Settlement 

Model/Ga. 
700/300 WSM 

Accessories 

SKU 
27255 

Original Owner 
y 

Remington/700/CF/BA 

Serial Bbl. DOM 

86706127 WD 8/21/2009 9:06:30 PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Replace TA @n/c 
-goodwill 

Repair/Replacement Repair/Replacement 
Cost Date 

$50 
2/5/13: Mailing ARS & forms. df3/7/13: Per Ilion- Could not duplicate concern. To restore confidence in rifle will replace TA, check over & 
test at n/c - goodwill. df 

Examination[Remington/CF/BA] 

Part Code II Comment 

JB.TRAVIS 
l3/6/2013 

Examination JRF 
A 

IS.NICHOLS 

I cause llcould Not Duplicate Concern 

J24" 300 WSM SS 

lwo 
!False 

Barrel lFalse 

\False 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8577&Type=Case 3/12/2013 
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llslightly Worn; Functioning 

!slightly Worn; Functioning 

ls lightly Worn; Functioning 

Bolt !Slightly Worn; Functioning 
!Slightly Worn; Functioning 

!Slightly Worn; Functioning 

!Slightly Worn; Functioning 

Extractor Sli htly Worn; Functionin 

False 

IF ore End Condition 

USlightly Worn; Functioning 

!False 

IXMPSAFETY 
juke new; Functioning 

11.012 

jFalse 

12.s# 
jSEALANT PRESANT 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8577 &Type=Case 3/12/2013 
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~mington,® w;J~ 
~o~JP· 

Joseph Barrese 
14053 Upper Maple Dr. 
Clarks Summit, PA 18411 
Phone: 570-878-2435 

February 5, 2013 

~!56706127 
Model: 700 

Ref# 8577, Model 700, Serial# S6706127 Im 11'1111111111111 U 
RE00303330 

Enclosed is a prepaid UPS shipping label tv -.1.1vc1 .s111pt11t:11t 01 your firearm to our tactory 
for examination. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm and will contact me with the results. 

[ hope that this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone:336-548-8686 
Fax: 336-548-7872 or 7883 BY: •• -----------------· 

I 

,~ · n { .--- +- u.;vN t T .r Dtd rux1 A.,;Jl..C.;M<e \\1\-l ~ ~\ P < 

ft-I~ ~µ /2A-f'Fle.. ~ --tk od.7 ~ L F::.V:.il- i,UJJU. 

-t p1c..h .,,r/j t+ vp A-t-~ ~I~ 1;., ft+IA'l 11 :V1 /YIJ · 

enclosure 

CIO'(. /dNa{ J~ l.CJl'-Ua.,,._,, 

To jLt ~ 'i'o rU... Co"' ~\J-L vt- u... i tlf 

r(Pl-L ~1c '•Uft· rr~, c,Luit 
() V# {)- )-e.. ':.-f /f- T ~ !(.. 

G.c>dcLw{ (( 
Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-780 I 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy an<! to insure the servi= you are rcque!iling are noted. This infonnarion 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00044285 

Serial Number I Description 
S6706127 

Model 700 RIFLE Caliber: 300 

Date of Request: 02/05/2013 

Date Printed: 02/05/2013 

Customer: Destination: 
JOSEPH BARRESE 
14053 UPPER MAPLE DR. 

CLARKS SUMMIT, ~ 18411 US 

fit 
Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. If not, you \\~II be contacted with an estimate before work is performed. 

Reason For Return 
M 123 - PORW ARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service # 8577. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 29745 



Factory Repair Form Page 1 of3 

Model Serial 
Number: · ---(}J()fif:::T Number: __ _' ___ "(,~_Zt:;!_6_l~7.~.--.·~~ · -·- -- --- - . 7lX1 . ··--

Are you the original owner?: DYES ONO 

Name: J°O¢'. {]fie(!ESe;:._~--.~·.:...~· . ' - Date of Purchase: :JoJo- ·- · -- .. 

~!> _ ~ddre~ (nQ P.Q. f?ie~>.:. -· _ .... __ .. - .. 

/t.;o .. .. .r1on~.ntA1Jf£_. .et.vG.. . -. ·-·. -. ·-R--r~- - .... ./d-' 
City: ,r" liin _,S _ ... SC/V11J ll(I State: Pli-- I Zip: Jt~"i/I/ .. 

Phone 
I , 

--·-·· -------·-· ------- ·--· -------

(Daytime): ~o.-~s;; j S?. ~;..~.:¥ 3S Fax: A/a.!JA£ .. .. ·- -· -

E-mail Address.:(if ~'}'laJI !!!fdr_es~ i~ -~()yjd~nojifi~..Q~. </ I_e~ipt and _~h!P111ent will 
be sent) _______ .:.JfJc.R,IJR.&s~ _ -~MA-l _ .. __ CQ.M ..... 

._. 

~ E-mail Address: 
I would like to receive future e-mail updates from Remington. 

--·. - Please !i_~~ri~ Y!>I!!' p~~~lem and «!ate Qf ~c~rrence: 

~t qt1.. J 11.s~ it w.4.S ~"10 :r w~f ~~ Jk ~~s,5lr 
tv pP.Dc.4!S.5;J1f~ f;tLGt-~ '~o.-J~ 1" ~So~ 
~7 it-~t # /t-/3&qA- - J Wot<. -A S~ CJfP; '~v: .,,/) 
gv.iv ~-1> - J.. w~ t~ Dis~l{(;;r r" ~ e.~ ~ -~""' 

(it- -tf.t s!ffft (),..; -iiok _;l !PF ;pt Pctf!J=IO "1JAi-v -I+~ :r :b.J 1.tS e. 
'Jl~>. ir Cl~~ - !s ttL-...1+ !f¥,PevvbrfJ -~.() . . ---

otl MA rf-v..1\5 N('.A: ~ ...f C?W Mt' ~ -rfu:s sv .rv._/flcJ!Wu 
{ft/ d.! ·- -- --· . - - ... -·-·-·----- .. ·····-·--·----- ···-···-----····· .. ' 

500 characters left 
. -- -·· c 

Ammunition Information: 
Manufacturer:· · · ... .,_"C.-k~- - · · 

.JJ.LL~------- ·-- - . -- -· Type: 3vOW..-S"1 /~Ji tJ~t:J 
Oth~r (!.e: _QuJlet_ ~~i_g~ytyQ~L ~~t_sj~~. -··--

powder): .. ' ' .. 

Handload lnfonnation: 
·-· --· ·- --····- - ., 

Powder Used: · Powder Weight: .. . ... - ·-··--·--·. - - ·- - .. - . ---· ---- ·-·-·- ... - -·· -· --· 
Case/Hull Used: Primer Used: 

-· ... ·-·. ·- ··--· ---- --·- .... 
- - .. 

Bullet Type/Sbot Size: Reloader Used: . 
·---·· -··--· 

Firearms Care (Cleaning and Lubrication): 

http://www.remington.com/asp/factory _repair _form.asp 8/25/2011 
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Factory Repair Fonn Page 2 of3 

' 
Brand of cleaning solution used: - -- ~J1?_ppe._~--- _--. -------·- ------ -· 

How often do you c~~an the .f:!Q~.?_{M9J?!!i~. gr N~mber ~J, LE:VL~ · 
rounds) ;~c~ _ _ fev flo.;lA/lS AfU:JJ (3('1(7' '1/L ~ 

How often do you cl~cin .lb~ a~iof1? (rY19nth_s_<?r Number of 
rounds). . . . .)~ti~ J), t-. 3 

How often do you clean the trigger ass_embly?_ (Months or Number of 
rounds}: ... ···-S~<iV' 

How often do you lubrt_~Jh~~.Q-~J-~r:>!l!~_or f~ G" 
rounds)~ ~ . ~~<r"'.'. . .1111 · · ti!; 

How often do you lubri~~ the a~on? (Months or Number of 
rounds) -

How often do you lubricate th~t[!gg~r ~~~mplyJ _(Months or Number of 
rounds) .. ···--··-- _ _ _,,. 

Have you reviewed the cleaning and maintenanceµ.commendations on our web site or 
in our owners manual? >I!!. YES D NO 

VVheri was the last time that your fii:_earm was serviced by a Remington authorized 
repairman/gunsmith?)· 

What were the services 
performed?) . 

Ship your INSURED firearm by either UPS or Parcel Post to: 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN 
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a 

proper 

http://www.remington.com/asp/factory _repair _form.asp 8125/2011 
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Factory Repair Form Page3 of3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.0.0. (To avoid 
C.O. D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the 
repair, applicable 1axes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed to your credit carcf. We process 
checks electronically through Check21. 

http://www.remington.com/asp/factory_repair_fonn.asp 8125/2011 
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'"C 
en 
I\) 

CD ..... 
ol=>o 
CD 

\_,\) ·-( S ev' ~ 
!L _I \ . ~ 

+c tl,'t 6-Cj (r( (~ 

V.S. Department of Justice 
Bureau of Alcohol, 'l'obncco, Ffreurms ~nd Ell.plosiveH 

c'.\/15 ( //\ cc__.(!._ 

<C©~y . 

Federal Firearms License 
(18 U.S.C. Chapter 44) 

W!IVt~~i§;m&4133fu&4QW~RtiiiW!iWWWWllJth&&Y.&Wm&:XZ&iUi6i!WWWWWW1&&&51li!iKSiil4tl&J:.'IRWWW&W$!iWAAIM 

In uccordnncc wllh Ille proViHiOni ofTlllo 1,-aun Cu111rofA~t ofl9i'i8. und lho regulations l~NUcd lhDrelii\der (27 CFR Pnrt 478), you lll'C llconKcxl 111 ongugo in 1110 
hllHlllQSH HJlCCificd Jn this llcenRC, within lho llmitutlons Of c1rn111er #. Tiiie 18, Unitod St111cs Code, m1d lhc rcsuh1tloa~~~OO'dllmfoa'4!llil.Wm cxpirutlon dntc 
~hown. Seo "WARNINGS" nmf"NOTICES" on rovcmi. i 

1 

J -·----·---- ----~S CenwJ (l=i~L.~C1) . . . .. · "Jvt...., .... .. • . .. ""'-· J .. / ~ 

N111nc 
DECKER'S BOW & MORE 

PreinlSi:S Address (Clumr,cs'I Notify 1hilFFLCn11CiV:(W I.Im bcl<11\! th~ i11ovu.) 

RR #1BOX1648 
DALTON, PA 18414· 

Typo of IJcense .. 

r,.;.;:'8\2'3i"(j'69'!\Qlir4J'.\:''031'.J".31·•~;i 
~~~\,~ .~/f :o ·~.(:\.' ~.i:-~•~ :.·~)1\'f\~} .. :·,'.·~:,,,·' .. ~~\\'\)·~~';' .. ~<~\.,·~,~~'::1~ .. ~; ;~;\ ,;N <\ f ~- ,;:~~t :iJ.'/.~~~~ 

~­

,\\.. '.~ 

01·0EALER IN FIREARMS"OTHeA THAN OESTRUCTIV~ DEVICES .· •''.', . . 

Purchnslns c;:ortificq~~n $1utcn!eni .. ' ·. 
Thc. lloonsco 11uancd nbova shnll 11Ro 11 .tio~~ ·oftlils ii1:ons11.to· allsl~t a trnn.RFcror of 

. t1re11r111R to vcrlfy the ldenlity 1ind lho 1tecn~cd s1a1us;ur 11ic-Ucel\scc ~ii provided.by 
27 cm Purt 478. Ibo ~igl)ntmo DQ l'PQh 'llllU' iiii11it liij "" Qtlalno(· ft!griQ111B.. A 
fuxed, scunnad ur c·mniled copy of the licenil!l \vi1ii *signature fotendOd to be. 1in 
orlgln"I ~lgnuturc in oc"op111blc. Tho Alg11i1tur0·i11ustbc tlint~f the Fedcrul Flicli\Tll.~ 
Licensee (FPL) or n responsible jllll'~Dll of Ifie FFt.:'J eertlfy tf!nl. thi~ IH 11 truil copy 
of n license l~jUcd 10 th111.1.5'~~u muncd nbovu lo engt1ge hr lho .busln~~s .. s.·pccilfo.cl 
ubovc unlll:W"IY.lid'..uU!fc~ ·.. · . . ·. · . · 

~~e4 
I.i'Censce/Rc'Sponslble Person Signnturc 

6-t?..J<t. ;:i Id .t.. !).e..:.. i-"-+> "'-
Po~ilionl'fltlo , 

G>~ -zz~11 

Mnlffiij Addteffs~cch!llluoH7 Nollfy 1hc FPLC of nny chnngca.) 

OECl<ER, GSRALD L. 
oi:ct<eR•s sow a MoAe 
1=11~ #1 ~ox 1.e~s · .. · 
DALTON. PA 18414-· 

Printed Nlli\\\f 0111A1D 1~n 11111111•11m,w~at•11-<••"'''''"'" '· l012~1~Ltnlll 111UAA.s'a1H1n 11M111111M11V1 ania• 
ATP Form 8 (5310.11) 
RovlAcd Seplcmbcr 2008 PrevlouH Bdltlon In Obsol~1c ' 

;:..-~·T;'--:;··"'"'~:·~, ·---·~··:-,:-.-.-1-: ... - --; .-.,. " ............. } ·~. ··~- ... .--~ .. 



DATE: 02/05/2013 

QUANTITY: I 

REQUESTED BY: fukherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARSLABELREQUESTFORM 

Service Request # SR00044285 

WEIGHT PER PACKAGE: IOLBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison. NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 
JOSEPH BARRESE 
14053 UPPER MAP~. 
CLARKS SUMMIT, .bht 18411 US 
SR00044285 ~ 

Email: 

ILN 
Arms Sen•ices 

111111111111111111111111111111111111111111111111111111111111 

FEB 5 2013 ALL CURR USO 
4XX596 ' ACT WT 10.0 LBS 
SVC GNDCOM 
TRACKING# 1Z4XX5969066103607 
REF 1:SR00044285 
REF 2: 

1 OF 1 

HANDLING CHARGE 0 · 00 Tl p USO 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 00 COD 0 . 00 RS 0. 50 

DC 
0 . 00 DGD 0 . 00 SD 0. 00 

. PR 0 00 SP 0.00 
~~T0P~: CHG 8.50 PUB+HANDLING 8.50 J 
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