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Remington Arms Co., Inc.

Product Service
Legal Case #:8651

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsoclete
301642 2/22/2013 2/25/2013 2/25/2013
Customer Information
Type  Business First Name Last Name Street City State Zip Age  Contact
W 979-695-
Reporter Bursd:,:t & g(uﬂzt Bugj:;t & 1055 Texai (ﬁve. So. Ste cs:?a]:?f: TX 77840 . 9273(-)6795-
' 8779
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S FBC Concern:1008 Fired on Bolt Closing
C

Dealer sent rifle in w/note from Kathy Burdett: Please repair the enclosed rifle. The firing pin does not reset and will fall when

the bolt is closed. df

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 84207 GTI51627 LG MY/ 2021&0144’32
Date . Original
Purchased Where Purchased Accessories Owner
HILL COUNTRY CHEAK PIECE U
WHOLESALE BOOT
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl § nt Date Date
cttleme APV APV
Per Ilion - Repair
@ n/c - goodwill
Repair/Replacement  Repair/Replacement
Cost Date
$27

2/26/13: Per llion - Appears TA has been removed and misassembled when returned. Sear spring is out of position & pull
screws altered. Properly reassemble & reset to factory specs, check over & test at n/c - goodwill. df

Examination[Remington/CF/BA]

T

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8651&Type=Case

Part Sub-Part || Code | Comment
[Examiner B.TRAVIS
Exam Date 2/25/2013

2/28/2013

PS 29798
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Product Type RF
Examination|| Action Type A
Assigned To S.NICHOLS
Altered Adiustments APPEARS TRIGG ASSM WAS REMOVED FROM ACTION
Cause 4006 J AND NOT PROPERLY REASSEMBLED AND PULL SCREW
or Components ALTERED
Description 20" 308 WIN HB
Date Code LG
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Like new;
Condition Functioning
T Like new;
Firing Pin Functioning
Shroud Slightly Worm;
unctioning
Bolt Face Sllght_]y ‘.”0““
Functioning
Handle Like new;
Functioning
Sto Like new;
p Functioning
Condition Sligh t_]y \]Vom;
Functioning
Extractor o condition  [[S18htly Womn;
Functioning |
Ext/Eject Test False
Block Condition  ||---Select---
Locking Lug Condition f,hgh t_ly Worn;
unctioning
Notch Condition  |[---Select---
E xterior Condition Like new; Not
Functioning
Overall Stock Condition ]l:.‘lke new;
unctioning
Fore End
Condition —Select---
. Condition Like new;
Receiver Functioning
Bulged False
Description [XMP SAFETY |
Safety Functi Like new;
unction L
Furnctioning
Lift ---Select-— 1012 |
Sear [Notch Sl lght}y ‘.’V°m;
Functioning
Test Fired [False |
= Tests
Feeding j

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8651& Type=Case
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Test False
Condition Slightly Worn; Not I AR SPRING OUT OF POSITION
Functioning
Trigger Pull ---Select—-- 6.54
Altered True [PULL SCREW ALTERED
Sub-Assembly X-Mark Pro
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8651& Type=Case 2/28/2013
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1055 Texas Ave. So., Ste. 104 !{Oéb
College Station. TX 77840
(979) 695-2807
Fax: (979) 695-8779 -
ﬁg—(’/ )
WORK ORDER
DATE: 2-14-13
SHIP TO: Remington Arms
ADDRESS: 14 Hoefler Ave.
CITY.STATE,ZIP: Ilion, NY. 13357
ATTENTION: Arms Service Division
ITEM RETURNED:
Make: Remington 700 , .308, serial number G7151627
WORK REQUESTED:
Please repair the enclosed rifle. The firing pin does not reset and will fall when the bolt is closed.
Thank you.
EIViE
Kathy Burdett E@
FEB 2 6 2013
EE BY: cicanccscnameneanns
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