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Remington Arms Co., Inc. 
Product Service 

Legal Case #:8684 

Page I of2 

RE# Date Opened Date Opened(PS) 
3/8/2013 

Date Closed 
3/8/2013 

Incident Date Pre Lit Lit Obsolete 

303851 3/7f2013 

Customer Infonnation 

Type Business First Name Last Name Street City State Zip Age Contact 
H618-539-5481 

E jb3505@aol.com Incident James Byars 4718 Buck Ridge Road Freeburg IL 62243 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 46303 - Service Request Section: Took off safety the gun discharged. Mr. Byars wrote a note and sent with the gun - Purchased gun from 
Bass Pro Shop on 215/13, On Sunday 2/24/13 the 9th round discharged when changing the safety from safe to fire, Afraid to use this gun, 
Wants us to look at the firing mechanism and fix whatever problem we find or replace the trigger, Wants to know if we find nothing wrong, 
becuase if that is the case, he intends to replace the trigger himself. df 

Firearm Infonnation 

Mfg. Type 
CF/BA Remington 

Date Purchased Where Purchased 
BASS PRO SHOPS INC. 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products I nforrnation • None Defined 

Settlement 

Settlement 

Per Ilion - Replace TA 
at n/c 

Release of Claims 

Repair/Replacement 
Cost 
$50 

Model/Ga. 
700/300 WIN MA 

Accessories 
TWO PIECE BASE 

SKU 
85623 

Original Owner 
y 

Remington/700/CFIBA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. 
RR44012A WG 

DOM 
8/212012 2:44:40 PM 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

3112113: Per Ilion - Could not duplicate concern at bench. As a goodwill gesture to restore confidence in rifle will replace TA, check over 
completely & test at nlc. df 

Examination[Remington/CF/BA] 

Part Sub-Part Code I Comment 

jB.TRAVIS 

j3/8/2013 

Examination IRF 
A 

ls.NICHOLS 

Cause !could Not Duplicate Concern 

j26" 300 WIN MAG 
jwG 

Barrel jFalse 

!False 
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I Fired llFaise I 
jFired while Obstructed I 

uzzle/Crown Condition ILike new; Functioninll I 
ingPin ILike new; Functioning I 

"0Ud !Like new; Functioning I 
Bolt e !Like new; Functioning I 

!Like new; Functioning I 
!Like new; Functioning I 

::Ondition !Slijlhtl,)'. Worn; Functionin!;l 
Extractor ut Condition !Like new; Functioninll 

:M/Eiect Test jFalse 
Block Condition !---Select---

Locking !Lug Condition ljsli!lhtly Worn; Functioning 
[8otch Condition 11---Select--

Magazine 
!condition· 11---Select--
jBox Condition llLike new; Functioning I 
!Exterior Condition llLike new; Functionin~ I 

Overall jstock Condition llLike new; Functionint?, I 
Fore End Condition !---Select--- I 

Receiver 
ition !Like new; Functioning 

I d False 

Safety 
iption jXMPSAFETY I 

ct ion !Like new; Functionin1:1 I 
Lift 1---Select--· 11.011 I 

Sear j8otch llLike new; Functioning I 

ilTests 
llr est Fired l!False I 

!Feeding Test !False I 
!condition I Like new; Functionine: I 

Trigger I~ 
---Select--· 

jlihLANT PRESANT 
I 

False I 
sembly X-MarkPro 
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Madison, NC 27025-0700 

P;ins a.ud Repairs; P;S00·243·l1700.'F;J36-;S4S-7S01 www.Kemington.com 

11111111111111111111111111111111 1111111111111111111111111 

Ill.is document i~ a summary of your request for sen'ice. Please re1iew the document for acc.uracy and to insure the sel'\·ices you are requesting are noted. Th 
sttt.•e as a guideline for our Ser:ice Departn1ent to address yout specific concerns and pro,ide you with accurate and complete sel'\·ice. LlliCLOSI THIS 00(1 
YOURRITU~. 

Serdce Request Xumbirrial :\"umber I Description 
SR00046303 RR44012A 

:\.fodel 700 RIFLE Caliber: 300 
Customer: 

I Al'v!ES BYARS 
4718 BUCK RIDGE ROAD 
FREEBURG, IL 6l243 US 

Ernail:jb3505@aol.c:om Email: 

Date ofRequestfl2.i26i2013 
Date P1inted32!26i2013 

Yow: request for ser\'ice on the item{s) will be t\•aluated by our rep:iirouin to detemtlne if it is. covaed under our warranty policy. If it is yourftreann will be rep 
returned. ff not, you will be contacted with an tstimate before woik is performed. 

t -Reason For.Return . 
l\·1295 - EVALUATEAl'ID REPAIRiSAFEIY INSP. 

Ser\'ice Reqtiesf Section . , 
CUSTO!VIER STATES THAT ONLY 16 ROUNDS FIRED OUT OF GUN AND ONCE WHEN TOOK OFF SAFETY THE UN DISC 
D 

Pam And Service Detaib . .· • · · · · 
'.\fate rial Type Description · Qh" \Varranty 

~eeaed 
Prke Disc Amount 

1]) ~@ ~IlW~lffi 
ffil tJ AR 1 2 2013 Jill 

BY:------··-------·-·--

1! o u rJ N~ ~ .lv..~· c:o ,o....&. tZ PJ iort ltevt.e-.i.... 
A-\ (I. (,~oJ~\..J,I\ G£~\v. 1 v. fu fl<l"-a 

6 ~ii. (e,\1-.~ ·\\ ... flt ~ k 1.4 (I I flA-tl 1 J~ 
c,4c.. (L. () v...€--K Le> IA-\,~' '4-- '1---' ~ T r1-T 

w/l 
ILL lcr<:or 

Sub Total: . o O 
Est Sales Tax: . o o 

$.00 
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}\:rchiyd tlx R<:'.c·::npnn 7(i{l SP::>-U\1.>.!D \Vit;(:h:~kr\-hgnum C;;:'..r. Ji HJ~<;40l2A} 
·~}c:-:t~. r~~(~ ~~};/)p ~)~~ 2/5/~ 3 .. 

TlK h··;;~ :.:w;<:J<·:rd l fhx: -::; <:::Fhgt::; (}<lt of ihe w:n 9,'hh ;;(; pF;hk:;::s Fixk:ml. l\;v,-<:::·· 
:·>:::<;ci•. <<;i-:::- hmight ;::.:·::-:mtrni(<>n. ?~it tlw l:~\}il <\W;:~/. m<'l<k t:.\i dk:r;~tLm~~ t<> llK w.w 

t.::n S\.i:n=:.hy ?:74.'' l:\ ·r fin~d U n.•im<ls nf th,: ~a:-;~z~ i.:.nHnr:nitbn (\.l :?t'.n.! the ::;z:<\X'. On 
rnund /l th~~ 6fk di~>dnrged rh:~ F'tnd vAiz:n ~'h;::;nghg Ch: :3~-iJbty fr<:;,rn <Wfc Ls fire. 
fhz··=t: v;;•=s •-=~~ ph~SSUJ\'. <.n :.h{: triggz·L \ty fkgfr '-'<~S nor in 1he rrigg<:t gurw:L 

l<<:~.:r~d. if ~ ~hr(;a;/h :/·::{~ f~_n:>::1 ~:~~ i~~.rtn~::~~ :\fl.fr ~-{>~rod f::g=· ~ p:;}h:~d h::~.c.k th:{~ b~>1.=:~ ~:nd. 

drn:·::: h:·::o:-:J F>i::nd !!) <:rd pi.it the ;j:;l.C s:>:'.; :=;;:U;•;, '.(k;: JW ;p.:.n down {l::j th'; :';<:'.<1( ()f my trnd~. 

;=~ :.~::d :'::.{1j ~.=: :::.::/~J {.1 ::<:~ ~~t:.:.·~ pf::. 'f ~ i ck (::d ~ ?.}") th{:: g~ u1 .::;n.d t-·:~xk~ ~;~ ~:~~ ... ~x~ z. fi:~? g~r. ~:n . .=J~~f~ . .tr~ gg~:J .. f :~~ ;~:r~:~ ... A 
:·{:.<:;.\=::.:d U::t· sfat(~~.y ·::{~ fi~·~:: .:\nd th;;; ~:f:l5.n d.~::::~·.-;::_,gr?~::d~ 

i ;t<r ;:J:.Y.::J\.EtLY st=r=~ frZ:'t<:; ' . .:.;;):,: :y; pn's~:nre <.H:. the '~~gg<:'.,. \\•lwn I p!it the gun z'll Ere. A:A 
:··::(·: Cing=::::r -~'·.:"::J::~ H</~ ·ir: th(~ .fi.n_gz::r gu~n·d .. 

l :::.c·: 'ii':,:::·:::r';<// ;::.nd (r;,.\·H :/i,:;i.( l{l g:rn:~s in<:\di;:g :;;(':Yi':D=.·= p;::t{)h_ :·:Hes. ;:1rd two 
dl<:''t:-::w::•: F<'.:;::i::+:;;:,:i TN: a.nd J li):} l h::>\'i; bo::.::1 km~.ing a.nd t;.iyd ~;h'.Xi\ing <:n<:e l \<JS 

i .-: ;:~>:.:·:: <=~d.. l l·nv<:': nc=:v<.0
:· hxl '' fin;:arn: di:=;::.:h:~:·ge: wil.hz'Ut :r::;;: im<:.,J::ding !t \{),ks :'i(L 

! =.:rn d\;:iid v; ;:~::('. fr+: gwi. J 'W)dd Fh'. yon \\} bnk :~t i.h: fi.rin;,:: m~xJu:m.i:c,rn clad fix '~hcit 
,,~\'{:j· p:\+h~rn y)t:i find ur NphKe th,' frlgg<;,'.r, if n~:v,~ss;n--y. 

-·~ ). ~ S f~:: .. :£:.:k. 1<J.d.g,~ .R.d. 
F:·:;~:(;>~;rg ... .t.t .. {)~·:.2<~:·~ 

.. ,..., .... ~; .,.., ..... 
. . / 
: ... ·· 

-'. ... ,,.,., . 
. ., 
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Sales Person: Kent 

014 P ?M ~a~ n- "~- c.. ".-1'.:J. ~f/ 

REDACTED iards Poir.t,,: r:~·~, 

~ccu .. uldtell Points: 825 
F or<io t 40Ur Out door Rewords CcwrJ? 

Bri11<J this receipt to the Cush.'"'"" :;l'' :;. " 
Desk wdh111 lhe ne,.I 30 Jd,JS n11d 1he·1 "ill 

enter· the points to !,lour account. 

The Cus t a"1er Service Desk c:an a I Sll s 1 !lll 

'iOU up as a new rieriber·. 

B .f n 10% Off Sav1n9s 

Il el'1s 1 Subtoh1J $S49. 9'l 

Sales la, $549.97@ 8 45% $46.47 
TOTAL $596.~4 

Coupe REDACTED $55.00 
Vl!:ill 

$5'11 .44 

AU TH CODE: 005926 

llllllllllllillllll~l lllllillllll/1111111111111111111~ 111111111111111111/li 
BPS0200141432001935313 

COMPLETE OUR ONLINE SURVEY FOR A CHANCE 
TO WIN A SSOO GIFT CARD. 

WWW.OPINIONSCIJPE.COH - CODE: 119~570 
NO PURCHASE NECESSARY. OPEN TO LEGAL 

US RESIDENTS 18 OR OLDER. VOID WHERE 
PROHIBITED. SEE WEBSITE FOR ALL RULES 

Keep In Touch 

facebook.co"'/bassproshops 

tw1tter.co~/bass Pro shops 

'iOutube col'l/bassPro 
blo9s.basspro co~ 

STORf: I Ii I 1 IP NO. lliANS. DA IE llME:. 
0014 1432 14453 193531 02-0<l-13 16.09 

-~ 

. 'q·i.-~ ------- _____ ; 
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