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Remington Arms Co., Inc.
Product Service

Legal Case #:8554
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  Pre Lit Lit Obsolete

298738 1/30/2013 1/31/2013 1/31/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Cabelas - Cabelas 2427 N Greenwich Wichita KS 67206 W 512-295-1100 x 8267
Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status

Pl

PD Cause:4038  Could Not Duplicate Concern Unknown

S FBC Concern:1008 Fired on Bolt Closing

C

Cabela’s sent rifle in for consumer. Cabela's stated firearm discharges when bolt is closed. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DPOM
Remington CF/BA 700270 WIN 27094 RR42955A G 17201252807
Date Where Purchased Accessories Original
Purchased Owner
CABELA S TWO PIECE U
INC/WAREHOUSE / BASE
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement : Date
Settlement Date APV APV

Per [lion - Replace TA
@ n/c - gaodwill

Repair/Replacement Repair/Replacement
Cost Date
$46

2/1/13: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, clean & test at n/c - goodwill.
Will check indent on fired cases. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/31/2013
Examination  |Product Type |RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8554& Type=Case 2/8/2013
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| Assigned To IS .NICHOLS |
Cause 4038 [Could Not Duplicate Concern |

Description 24" 270 WIN
Date Code oG
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning [FIR PIN HOLE SIZE OKAY
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking [Lug Condition Slightly Worn; Functioning
' Notch Condition —-Select-—
Exterior Condition Slightly Womn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver | Condition Slightly Worn; Functioning
[[Bulged False
Safety |[Description [XMP SAFETY |
{[Function Like new; Functioning
ift ---Select-— 1011 ]
Sear (Notch Slightly Wom; Functicning
Test Fired [False I
Feeding Test | Tests False
“iCondition Slightly Worn; Functioning
Trigger Pull ---Select--- St
Altered False SEALANT PRESANT
Sub-Assembly X-Mark Pro
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8554& Type=Case 2/8/2013
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Coommaremnec Serlal

Gun Repair

Shipment

From: CAMRON NELSON
Date: January 25, 2013

Cabela’s Retail

Wichita, Kansas

512.295.1100 Ext 8267
Gun Repair =~
Remington Arms

At Arms Services

Return Authorization, if required:
M oaeT
700 - RR42055A FIREARM DISCHARGES WHEN BOLT IS
270 WIN CLOSED. - LIKE WISE NOTICED FIRED SHELLS
SHOWED HEAVY PRIMER STRIKES. PLEASE
EVALUTE AND REPAIR.
SKU o
02702253 3202910
Ship to address: Return Address:
Cabela’s 036 E@E IN/ie
Remington Arms

14 Hoeﬂgr ave.

Ilion, NY 13357

Mode: 7 Q0

I

HRR42955A

RRAREWTLL

REQ0298

Attn: CAMRON NELSON FEB 01 2013

2427 N. Greenwich Rd

Wichita KS, 67206

c,ou,‘a(.,\{oFc{ ¢ Lo MR
Yo ushore cow o
u,m\,ﬁu‘; "(‘q7b4~ Clecd oo
e o7 Coo-;—‘v L

cheele 103, ou 'u¢§4ubo97f

the

PS 29817



eV Wx
288, Z2L5s  Retail Inc. 2427 N. Greenwich Road Wichita, KS 67226 Phone 316.854.3130

Wozrwo's Foremost Qurrirren

Dock Shipment Form o
Customer # 01/25/2013
Customer Name  CABELAS 036
Mailing Address 2427 N. GREENWICH RD
City WICHITA
State KS Zip Code 667206
- Home Phone 316-854-0748 Contact Phone Customer's Contact Phone
E-mail Address WICGL@CABELAS.COM
Shipping Address (if different):
Recipient’s Name REMINGTON ARMS
Shipping Address 14 HOEFLER AVE.
City ILION,
State NY Zip Code 13357
Ship to Phone N/A Contact Phone  FFL's Contact Phone
POS Date PQOS Date Tran  Tran's Action Number Reg FFL's Reg Number
L5 B e A e e e s e e e e = = il ey
% List Only Items Shipped
.
i Quantity UPC/SKU Description Price E!lf‘f_‘?ffd‘
i 1 02702253 REMINGTON 700 .270 $0.00 $0.00
i 1D:3202910
; ' SN:RR42955A
} ——eQUT FOR REPAIR
"
e
) 1
e —— s aes e s jj
Oversized items? O Yes 0O nNe Merchandize Total -
Reason for Shipping Override Oversized fee
Overriding Manager Shipping /Handling
State Tax %  Charged
Associate Processing Taxes
Date Shipped
Tracking Number
Total Order -0
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