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Remington Arms Co., Inc.
Product Service
Legal Case #:8689
Case Information
RE# Date Opened Date Opened(PS) Date Closed " Incident Date PreLit Lit Obsolete

303290 3/8/2013 3/11/2013 3/11/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Reno Sparks Scheels Helen Clement Reno Sparks Sch 1200 Scheels Dr  Sparks NV 89434 W 775-331-2700 x 2266

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Cancern Unknown
S Slam fires Concern:1008 Fired on Bolt Closing
C

3/15/13 Per note with rifle, slam fires approximately every 20 rounds.cm

Firearm Information

Mfg, Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/7MM REM MA 27097 G7174373 CG  4/12/2012 10:00:24 AM
Date Purchased Where Purchased Accessories Original Owner
SCHEELS - RENO SPARKS  TWO PIECE BASE U

CONCERN: SLAM FIRES

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement ' Date
Settlement Date APV APV

Per Ilion, replace TPA, check over,
test fire at no charge as a gesture of

goodwill.
Repair/Replacement  Repair/Replacement
Cost Date
48.04 3/15/2013

3/15/13 Per Ilion, could not duplicate concem. To restore confidence in rifle will replace TPA, check over, test fire at no charge as a gesture of
goodwill.cm

r

Examination[Remington/CF/BA]

Part Sub-Part ] Code | Comment
Examiner B.TRAVIS
Exam Date 3/11/2013
Examination||Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 Could Not Duplicate SECOND TIME IN FOR REPAIR, FIRST TIME WAS FOR AN
Concern EXTRACTION ISSUE
Description 26" TMM REM MAG
Date Code CG
Barrel {|Bore Plugged False
Buiged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8689& Type=Case 3/15/2013

PS 29847



PrintDisplay Page 2 of 2
Fired while Qbstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firine Pin Slightly Worn;
s Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle "Functioning
Slightly Worn;
Stop "Functioning
.. Slightly Worn;
(Condition Functioning
f[Extractor  fie  ondition gﬂﬁgggmﬁ"g’m
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition ls,ﬂfgggn}zgm
INotch Condition ---Select---
Exterior Condition gﬂfgggﬂ}:’;gm;
Overall Stock Condition g::f?gg;‘ggm
Fore End Condition  |---Select---
Condition Slightly Worn;
Receiver Functioning
Bulged ||False
Safe Description | [XMP SAFETY ]
v Function Like new; Functioning
Lift —-Select--- [012 ]
Sear Notch Slightly Worn;
Functioning
Test Fired ﬂ’alse |
Feeding Tests
Tost False
" Slightly Worn;
Condition Functioning
Trigger Pull ---Select--- 3.5#
Altered False SEALANT PRESANT
Sub-Assembly [[X-Mark Pro
Jfcps03ap13: saapp/PrintDisplay.aspx?ID= =
http://cps03ap13:200/psaapp/PrintDispl ?ID=8689& Type=Case 3/15/2013
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For any questions, please contact Helen Clement (775)331-2700 x2266
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