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Case Information 

RE# Date Opened 
298782 1/30/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/31/2013 

Product Service 
Legal Case #:8551 

Date Closed 
l/31/2013 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Doug Ervin 3212 State St, Apt 5 Quincy IL 62301 

Page 1of2 

Pre Lit Lit Obsolete 

Contact 
H 217-322-2847 

E dervin03@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Discharges when bolt is closed 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:I008 Fired on Bolt Closing 

Unknown 

2/4/13 Per note on SR, not happy with work on crown. Also, gun discharges when bolt is closed It has happened twice.cm 

Firearm Information 

Mfg. Type Model/Ga. 

700/2506 REM 
Accessories 

SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 27009 G6832556 BE 1/21/2010 !0:27:15 AM 
Where Purchased 

WILLIAMS SHOOTERS SUPPLY 
Original Owner 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products I nfonnation ·None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

To restore confidenoe, will replace 
TP A, recrown muzzle, check over and 

test no charge 

u 

Repair/Replacement Repair/Replacement 
Cost Date 

I 45.20 2/4/2013 

Reimbursement Se~:~ent 
Reim. 
Date 
APV 

Cash 
Date 
APV 

2/4/13 Per Ilion, could not duplicate concern as received. To restore confidence in rifle, will replace TP A, recrown muzzle, check over and test 
no charge.cm 

Examination[Remington/CF/BA] 

Code 

Could Not Duplicate 
Concern 

UFalse 

llFalse 

Comment 

JB.TRAVIS 

Jl/31/2013 

RF 

A 

JS.NICHOLS 

MUZZLE HAS A ROUGH CHAMFER CUT SECOND TIME IN FOR 
REPAIR 

BE 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=85 51 & Type=Case 2/4/2013 

PS 29890 
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Bolt 

Extractor 

Locking 

Overall 

Sear 

Feeding 
Test 

Trigger 
Altered 

Sub-Assembly 
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!False 

MAR ON MOUNT HOLE 

.010 

False 

PULL SCREW TURNED IN EXCESSIVE, SEALANT MISSING 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8551 &Type=Case 2/4/2013 

PS 29891 
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Repair Number: jRE00298782 1'seriii.i:ass3255s-~kX!ei100 ceriierFire-ca11i>e7:2!5'. Repairman: 

1
,.......,.......--. .,............. -06 REM Produced: 0112112010 RepairCNT: 2SKU: -----·--·--···-···-··----·----

Verif>/ Repair J _..,i!Jh Prio~, : 127009 ~ SS I Status: I New 1/25.12Q13 9:12:46 AM 

-ADDRESS INFORMATION--------·-----·-·-·-----~ · ----- ----1 
Customer r. Received from Retum To r Received from 

Name: loouG ERVIN joouG ERVIN 
Address 1: j3212STATESTAPT 5 1=32""'1"""2~s=rA'"".T""E-=s=r-A""'Pl"'"'5=---------

Address 2: . PO Box: j PO Box: j 
. City: fOUINCY - ... jaUINCY 

I State: jiL Zip Code: j52301 Countr;: rus- JiL Zip Code: 162301 Countr~r ~ 
---------·--· ~------· --·-------·- -·-· ·--··-·--· ·-.. ·-·------!. 

FFL: rrr-rrr 
Contact I Condition J Problems i Estimate I History I Status I Shipping I Bilring I 
1Contact Information 
i Phone: r217 J22 z847-·--·- - ---------

Fax: r-------- ·-·-·---·---····-·--···--···----
Email: DERVIN03@HOTMAILCOM 

~G6832556 

; l{. ,, . 

;JI:: ~'t 
iH'Y113 
{~ 

1010 

l ~iff 11 11m 11111111111 
,~"~~i~~::::x]IE:\~~L~~.:.·~ ... ~~~~~~~~~~~--

RE00298782 
:·::' ;; • :1~1:1LASRPR11 ;,1,. Thursday, Jan 312013 3:38 AM 
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,flUll:•:n;.lt::t:ll o.::UVI· ireeware· nttp:llnome 
~:- -.. ~.- . - . 

Repair Number: !RE00293GJG f serT.fi:Ci6832556-~;(;f~1-io1fceiiterFire .. caiiher:- ... --- Repairman: fc~rl~S;~~s~~ 

I 
·-·--·-~~ .. ----12506 REM Produced: 01/2112010 RepairCMT: 2 SKIJ: j-;-------···--·-·--·-·----·-··--

"erify Repair _ J. .tlig~ Priori.~ .. , 27009 
'? 'f { ,_( Status: 1shipped 1/7!20l311:00:G4 PM 

r

--ADDRESS INFORMATlml --.. --------/-. 1Jrti .. e,_,,,-----~---.. -·--·----·-.. ----------·--.. ·----------· 
Customer c;- Received from Return To r Received from 

1 Name: !MANN & SONS'S SPORTING GOODS - jMAMN & SONS"S SPORTING GOODS . 

I Addressl: j515WESTWATERSTREET J515WESTWATERSTREET 

I Address 2: i PO Box: I PO Box: l 

l 
City: jPJNCKNEYVILLE . . . . jPINCKNEYVILLE . . . ... 

State: ~ Zip Code: ]Sll74 . Countty: rus- r Zip Code: (62274 - . - Country: ~ 
-------"------------·-·-·· --·-·-····--···--"-----------------·-~--·---·--····------------··-------.. --.. ···--··----··------·- ··-·--~-·-·-·-·----

FFL: rrr-111 jOl011900 

Contact I Conartion Problems J Estimate I History I Status I Shipping I BdRng j 
rProblems Re rted --------==:;i. rRepair Notes ------. !Repairman's Comments -----. -----==-i 
1 

Code I Desc .... i J Lap & chamfer ,clean and · l !Jshot at 100;dsof 1.37" using 12()gr. ammo. I 
' :;· , ... •., :· ........ •11 ~a;~ing.Slavescope& I I 

~1i<7,,;>;;,,,·,•!:-, . _.:._·_· -' . . .. _! ! L--·--------·----·--·-·-·----------.. ·----.. ---..1 

l1iiiJ~~~~.==~••111 i rCSRC~M> ------- --- -1 
~ '. '. . : . . . . ,:__.:.\ l __________ ,. ________ J l~---·· ________ ,, ____ ,.. __________ .. ,, __ _! 

.' i 

.... ·>-'Travisbw ·-ILN/Prod .·· ·: .... i ·:·; · ··" ., . ., :•f!:fi!RepairMai~ · · 

"""'"'''' 

~]~ ,_, .. -4~l~ 
i I 
: I 

i l 
. :::· • .. ' .. . .. ThWtsday, Jalf 31 '20'13 I.. . 3:38 AM"''"_ .... .:.. ... _ ............ -

~~~~~~~~·~~~~~~~~~~~-~~ -· ·"'1':·:· :.~ :< ~-... '··~·: :::·.>f:'.ILP:SRPRil 
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