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Case lnfonnation 

RE# Date Opened 
304866 3115/2013 

Customer Information 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 
3/18/2013 

Product Service 
Legal Case #:8713 

Date Closed 
3/18/2013 

Incident Date Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Reporter Gander Mountain 

Incident Jnformauon 

Gander Mountain 2371 Chuckwagon Dr. Springfield IL 62711 W 217-726-8219 

Claims 

Pl 
PD 
S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern:I007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unkno~n 

Gander Mountain sent rifle in for a consumer. Reason for Return: "Customer purchased rifle new on 1212912012. On 3 separate occasions rifle 
has fired when the safety is moved from safe to fire. Please inspect and repair under warranty. Customer: Adam Sims (217) 741-1737". df 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

GANDER WAREHOUSE 
#I/Leban 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Replace TA, check 
over & test at nlc 

Release of Claims 

Model/Ga. 

700/22-250 REM 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Remington/700/CF !BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 

SKU 

85565 

Original 
Owner 

u 

Serial Bbl DOM 
G7 l45306 LG 213/20 I Z 10:07:46 

AM 

3119113: Per Ilion- Could not duplicate concern. As a goodwill gesture to restore confidence in rifle, will replace TA, check: over & test at n/c. 
df 

Examination[RemingtonlCFIBA] 

Part I Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
jExam Date I 13/18/2013 I 

Examination !Product Ty~ I IRF I 
jActionT~pe I A I 
lAssi1med To IS.NICHOLS I 

Cause 14038 llCould Not Duplicate Concern 

!Description I j26" 22-250 REM HB I 
Date Code jLG I 

Barrel Bore Plugged False 

d False 

http:/ I cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8713&Type=Case 312012013 
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!Fired !IFaise 

!Slightly Worn; Functioning 

Bolt 

Extractor 

tock Condition 

Fore End Condition 
Condition 

IXMPSAFETY 
Function 

Lift IA 

otch 

Test 
Tests 

!False 

Condition 
Pull 14.5# 
Altered SEALANT INDETERMINATE 
Sub-Assembl 
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~ GANDERMrtc 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-01996 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: 

yfY 
Service Requ.est 
Service Order # 5127 

------------------------------RETURN SHIP TO: 

Gander Mouiltain, FFL# 3-37-167-01-28-02251 

Attn: Gun :_,arts Dept. 

2371 Chuck;vagon Dr 

Springfield, IL 62711-7105 

Date Shipped: 03/06/2013 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

Model 700 22-250 caliber 

REASON FOR RETURN: 

Type: Rifle 

Cal/Ga.: 22-250 

Serial Number: g7145306 

Cased?: D 

Customer purchased rifle new on 12/29/2012. On 3 separate occasions rifle has fired when the safety is moved 
from safe to fire. Please inspect and repair under warranty. Customer :Adam Sims (217) 741-1737 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

BILLING INFORMATION: 

Dave Wright 

(217) 726-8219 

Please include the service order number on all invoices and correspondence: ID) ~©~TIW~lffi 

1fil ~.AR 1 9 2013 JW 
SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 E. Fifth Street Suite 1300 . 
St Paul, MN 55101 

BY:-----·····----------

-L 

~iG7145306 
Model: 700 

11111111111~ ~ 111111111 
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