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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8790 

Pagel of2 

REii 
30741? 

Date Opened 

4/9/2013 
Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete 

4/9/2013 4/9/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident JamesR Grogan 120 Loomis St Little Falls NY 13365 H 315-823-8677 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medial Status 

PI 
PD 
S Fires when going from safu to fire 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

4/11113 Per note with rifle, fires when safety is moved from safe to fire.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

JAMES GROGAN 

Ammunition lnfonnation • None Defined 

Other Products Information - None Defined 
Settlement 

Model/Ga. 
700/300 WIN MA 

Accessories 

SKU 
27387 

Original Owner 
u 

Remington/700/CF/BA 

Unknown 

Serial Bbl. DOM 
RR32886A 4/1113 4/812013 

·--~----·----

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement Arv APV 

Per Ilion, replace in exchange 
ramac# 27387 

Repair/Replacement 
Cost 

179.86 

Repnir/Replacement 
Date 

4/11/2013 
4111/13 Per Ilion, could not duplicate concern. Send to D. Watkins and replace in exchange ramac# 27387.cm 

Examination[Rernington/CF/BAJ 
.------.. ·-·--·-.. -· 

Part Sub-Part Code Comment 

jB.TRAVIS 

1419/2013 
Bxrunination 

IS.NICHOLS 

Could Not Du licate Concern 

126" 300 WIN MAG 

jcH 
!Bore Plugged l!Fa!se 

Barrel !Bulged !!False 

IP ired !!False 

lFired while Obstl'UCted J 

Muzzle/Crown Condition lLike new; Functioning 

Firing Pin !Like new; Functioning 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8790&Type=Case 4/11/2013 

PS 29945 
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Shroud 

Bolt Face 

Handle 

Sto 
Condition 

Extractor 

Locking ILug Condition 
!Notch Condition 

IXMPSAFETY 

1.009 

False 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8790&Type=Case 4/11/2013 

PS 29946 



, 
Receipt Of firearm(s) Delivered to the Plant for Repair 

Fireann Checked For I:.ive Ammunition 1(:.4,......_ 

Driver's License ID# 'f )( O- S 0,,_, _ .;? Q l .-
Delivery Date j_ 1.!L1 I 3' / ~ 

....... 

-ra r: /J /' q · j Employe-4 Y' (N) I CustomerName(Print) ..JLr"1-' L ''· <..:;!lfa
0 

t\1-1 _ ~ _ 

Address 1,h /..,cOCI;.) s-i. City L· Uk j-qf/ ) 

State N y . Zip.. I 3 '.36 .>~ Phone Number (3 / .. - )- l?";t j - ~~-67 7 · 

Manufacturer Re !VI·,,.,() ~a":__ 
Firearm Description Model zoo s es Cal./Ga. ,~o /J. I; •1 M "5 
Serial Number (l.tf... 325CR6& 
Stock/ Fore-end Conditipn - circle the description 
(Ex.cellent. Good, Fair, Poor, Fancy, Plain, Synthetic, Wood) 
Comments on Stock/ Fore--end condition·---------------­
Metal Condition - circle the description 
(E1tcellent. Good, Fair, Poor, Fancy, Plain Stainless Steel) 
Comments on Metal~ondition ------------------­
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length -----
List additional accessories: IE Scope, Sling, Gun case and description; 

Customer request: .._F_: ''"""""_,,_.5 _ _,,1y,_._b,_,_,.,.....,,..,'"--'_'""\~:;..>.f..:....:o<':_.,-lv.,___£"-'r."""a'""tt----'S=1 ..... .\= .... ~=·· __,_,}:::-...(;_;_r_c? _____ _ . I 

Return Process Return to Clark St. Entli<l.J?.etum via UPS [ ] 

Arms Service I CSR 

. Customer Pick Up Verification . 
· · . ired the above described firearm to the 

'iii~ 

~RR32886A 
. awfully possess .a r.arearm in New York State. 

I Miii'll iii~ 1111111 II 
RE00307417 

..,_ ______ Date_ I_ I_ 
he same who delivered 

Date I I 
· turning the fireann 

Security Copy - White Arm Service Copy - Yellow Customer Copy - Pillk 
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