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RE# Date Opened Date Opened(PS) 

10/17/2013 
Date Closed Incident Date Pre Lit Lit Obsolete 

324125 10/16/2013 10/17/2013 

Customer Information 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

Incident Holland Department of Public 
Safety 

Sgt. Keith Mulder 
89 w 8th 

St Holland MI 49423 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: l 007 Fired on Safe Release 

Unknown 

Per SR00064011 Service Request Section, "bolt was closed, and it fired when the safety was flipped from on to off." 
jbi 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/308 WIN 

Accessories 

SKU 
NIA 

Original Owner 

u 
CONCERN: FSR THIS IS A REPLACEMENT ACTION R#233234 

Serial Bbl. DOM 
07008723 611120 I I 

~-------------------------------~---····----

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Replace TP A, 
check over and test 

at no charge 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
$50 

Cash Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/21113: Per Ilion, Can not duplicate customers concern, replacing due to parts being dirty and sluggish and to 
restore customers confidence in firearm. Being done at no charge. j bi 

Examination[Remington/CF/BA] 

l~I ==P=a=rt==~ll:;::::====S=u=~=P=a=rt====~\l,,__~~~C_o_d_e~~~-'~========C=o=m=m=e=n=t========:I I 
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!Examiner IB.TRAVIS I 
!Exam Date 110/17/2013 I 

Examination !Product TY[~e IRF I 
!Action Type IA I 
!Assigned To IS.NICHOLS I 

!cause 114038 llCould Not Duplicate Concern I 
!Description I 120" 308 WIN HB I 
jDate Code I 
!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llSiightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

I shroud llsiightly Worn; Functioning 

Bolt IF ace llsiightly Worn; Functioning 

jHandle llsiightly Worn; Functioning 

lstoE llsiightly Worn; Not Functioning BINDS I 

EJonditioo 
llslightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse 

E:~~Jllock Condition 
11---Select---

jLug Condition llslightly Worn; Functioning I 
!Notch Condition 11---Select--- I 81Exterior Condition llSiightly Worn; Functioning I 
!stock Condition llsiightly Worn; Functioning I 
!Fore End Condition 11--select--- I 

~!Condition llslightly Worn; Functioning I 
I llFa!se I Bulged 

~!Description I jXMPSAFETY I 
IF unction llLike new; Functioning I EJILift 11---Select--- 11.011 I 
!Notch llsiightly Worn; Functioning I 
!Tests 

ljTest Fired !!False I 
!Feeding Test I: !False I 
t:]Condition llslightly Worn; Functioning llDIRTY,STICKY PARTS SLUGGISH I 

!Pull 11---Select-- 113# I 
I llFalse !!SEALANT INCONCLUSIVE I Altered 

!sub-Assembly !IX-Mark Pro I 
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