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Remington Arms Co., Inc.
Product Service

Legal Case #:9017
Case Information
RE# Date Opened Date Opered(PS) Date Closed  Incident Date PreLit Lit Obsolete
314308 6/27/2013 6/28/2013 6/28/2013
Customer Information
Type Business lf:;te NLa a;te Street City State Zip Age Contact
H 612-919-0416
Incident Mike  Klein I%Oe(.) %0\15 T RI?LI; MN 55330 . _ E .
mikek@lifesafetysystemsinc.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1 .
PD Cause:4038 Could Not Duplicate Concern
. . Unknown
S FBC Concern:1008 Fired on Bolt Closing
C

Service Request #55062. Service Request Section- Customer stated that the hammer fell when cycling the bolt. This
is a used gun. The consumer believes that the the trigger has been adjusted.jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700300 WSM 84017 6719747 BE 2720 ]P(,)\f:‘”:zs
Date . Original
Purchased Where Purchased Accessories Owner
CABELA S WHEELING TWO PIECE U
DC/# BASE
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA |
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settl t Date Date
ement  Apv APV
Replace TPA,
check over and test
at no charge

Repair/Replacement Repair/Replacenient

Cost Date

$50

7/16/13: Per Ilion, could not duplcate customers concemn, trigger pull set to low, will replace tpa,check over and test
at n/c to restore confidence in rifle. Rifle shipped out on 7/1/13. jbi

T

Examination[Remington/CF/BA]
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Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 6/28/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 |Could Not Duplicate Concern l
Description 24" 300 WSM SSFL |
Date Code BE |
Bore Plugged False
Barrel lﬁul ged False ‘
[Fired False ]
Fired while Obstructed
|Muzzlc/Crown Condition|{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
IShroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition |lstightly Worn; Functioning
Extractor Cut Condition l Slightly Worn; Functioning
Ext/Eject Test [[False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition [---Select--
Exterior Condition Slightly Wormn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
' X Condition Slightly Wom; Functioning
Receiver
Bulged , False
Safety Descr?ption | _ _ [XMP SAFETY |
Function |ILike new; Functioning
Lift -—-Select—- L012 |
Sear Notch Slightly Worn; Functioning
Test Fired IFalse ]
= Tests
[Feeding Test False
| Condition ~|lslightly Worn; Not Functioning [TRIG PULL SET LOW
) Pull ---Select—- 2.54
Trigger
Altered True SEALANT PRESANT
Sub-Assembly ~ |[X-Mark Pro |
Non-Remington Components||Description | {TWO PIECE BASE |

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9017&Type=... 7/17/2013

PS 29986



Service Request Remngeonservee | NINEMIAGONNNNN 74"

Madisen, NC 270250700

Pants and Pepsis: P:800-243-9700.F-336-548-7801 wwrw.Remington.com . Eﬁ, '/(,6
This docom gt is 2 mmmary of your request for service. Please reviscr the document for 2cenracy and to mnsure the services you are requesting are noted This ‘. -
information-"2 i serve 2 a puideline for ous Service Department to address your specific concemna 2ud provide yon with 2ccwate znd complete yervice. ENCLOSE -

THIS DOCUAIERT WITH YOUR RETURN. )_ S
. 0 \Z/
Service Request Number  Serial Number / Description Dateof Request: 06172013 :
SROD055062 $6719747 o Date  Printed: 06172013
Meoddl 700S RIFLE Caliber: 300 !

- Customers Destination:

MIKE KLEIN Anns Services

10600 201ST AVENW 14 Hosfler Ave

" ELKRIVER, MN 55530 US ¢ Them, NY 13357 US

~Youe requast for servies on the item(s) will be evalnated by cor repairman to & ine tf 1t Is d under onr poliey. If it is vour frearm will be —]

repaired 20d retumed. If oot, you will be coatacted with an estimate before wark s perfonmed.

Reason ForReturn
M5 . EVALUATE AND REPAIRSAFETY INSP.

SmReqnutSemon
- THE CONSUMER STATED mrmmmﬂ FELL WHEN CYCLING THE BOLT. THIS IS AUSED GUN. THE CONSUMERBEL
[ IEVES THAT THE TRIGGER HAS BEEN ADJUSTED.

PutsAndSeﬁizBenﬂs ) :
Matmal Type Description e ’Wgtdved Warmnty Price Disc Amount

36719747
fode: 7Q00Q ECIEIVIE

I

(',mg (l (\cofci  LopreeNi

1217 élu” §/L+ {s fow.
will L TOH, clucl prent
fevt nt N/c fo pestore

THIS 1§ NOT AN INVOICE This is a pre-estimate to repair, recondition, or replace the cod¥y Co~ ¢ e .
'&oz?
#:z ub Yotal: .on
Est Sales Tax: .00
Grand Total: $.00
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@E AN“ERM‘I‘N" | Service Requet ™.

SHIPPED TO VENDOR/STORE:

Remington Repair FFL# 6-16_—01 996
14 Hoefler Ave

llion, NY 13357
Attn:

Date Shipped: 06/19/2013 Phone: (800) 243-9700

FIREARM INFORMATION:

Service Order # 3796

RETURN SHIP TO:

Gander Mountain, FFL# 3-41-003-01-2B-01922
Attn: Gun Parts Dept.

10650 Baltimore Road

Blaine, MN 55449-4514

Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: S6719747
Modet: 7008 Cal/Ga.: 300 WSM Cased?: [J
DESCRIPTION OF ITENt RETURNED:
Remington 700
REASON FOR RETURN:
" As per attached GSO and SR #00055062
ATTENTION VENDOR

Please contact me with any questions or concerns.

(763) 783-7200

BILLING INFORMATION:

Please include the service order number on all invoices and correspondence:

SHIP TO ABOVE ADDRESS

Forward all invoices to:  Gander Mountain : A o gO
R &g,
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Gunsmith SO# 3796 | @EANBERM‘@“

Blaine, MN 55449-4514

3) 783-7200 * *
Sunait Transferred Status
. CUSTOMER INFORMATION: ©~ .. . =7 DATES: = . -
Home# (612)919-0416 Day #: (763) 560-2048 Acquired: 06/18/2013
Name  Kieln, Mike . é’;; Cl‘;’t‘;’;
Address: 10600 201st Ave NW Cust Gated:
Disposed:
Elk River, MN 55330
FIREARMINFORMATION: =~~~ " NPT
Manufacturer: Remington Arms Co Inc. Type: Rifle Serial Number: S6719747
Model: 7008 Cal/Ga.. 300 WSM Firearm Value; $0.00 Cased?:ld
Description: Remmington 700 Condition: Used
Service Description: Hammer fell when cycling the bolt action. Customer has Pro Plan
Customer has Service Request filed with Remington SR00055062
Please Ship Direct to Remington in NY
Paperwork With Gun
e o 0 LABOR i - Y e e
UPC | Description Amount
Labor Sub Total: $0.00
Labor Notes: '
e e UPARTS Ll )
UPC Description Amount
Parts Sub Total: $0.00
Parts Notes:
. . * . “ TOTALS | " -
Estimate Only Labor Sub Totat $0.00
+ Parts Sub Total: $0.00
H . Total: $0.00
Customer must pick up their - Deposit Amount 50,00
own Flrearm Amount Due: $0.00

* Does not include Sales Tax *

The Child Safety Lock Act of 2005 states *it is unlawful for a dealer to sell, deliver, or transfer any handgun to any person, other than another
licensee, unless the transferee (buyer) is provided with a secure gun storage or safety device for that handgun.® Gander Mtn. will be providing
trigger locks to alt transferee’s (buyer’s) for a nominal fee. Transferee’s may also supply their own secure gun storage or safety device.
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