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Remington Arms Co., Inc.

Product Service
Legal Case #:8507
Case Information
RE# Date Opencd Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
297101 1/18/2013 1/21/2013 1/21/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Brad  Livengood 12803 HarvestLane Ct.  Wichita KS 67235 H 316-990-8726
E blivengood2@cox.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern: 1007 Fired on Safe Release
c
SR# 41110 - CSR Notes on repair - Gun has fired when removed from safe. df
Firearm [nformation
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 85490 §6777539 EF  10/21/20112:57:39 PM
Date Purchased Where Purchased Accessories Original Owner
DICK S SPORTING GOODS  TWO PIECE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV

Per Ilion - Replace TA @ n/c to
restore confidence - goodwill

Repair/Replacement  Repair/Replacement
Cost Date

$50
1/22/13: Per Ilion - Could not duplicate concern. To restore confidence in rifle, will replace TA, check over & test at n/c - goodwill. df

Examination[Remington/CF/BA]

Part Sub-Part Code Comment

Examiner B.TRAVIS

Exam Date 1/21/2013

Examination Product Type RF

Action Type A

Assigned To J.BALIO

Cause 4038 [Could Not Duplicate Concern |

Description 24" 308 WIN SS

Date Code EF

Bore Plugged [False

Barrcl Bulged |[Faise
{|Fired [False
|[Fired while Obstructed
[Muzzle/Crown Condition ILike new; Functioning

| I
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"Firing Pin Like new; Functioning
[[Shroud Like new; Functioning
Bolt [[Face Like new; Functioning
Handle Like new; Functioning
Stop Like new; Functioning
Condition Like new; Functioning
Extractor {lCut Condition Like new; Functioning
|[Ext/Eject Test False
|[Block Condition ---Select-—
Locking flLug Condition Slightly Worm; Functioning
[Notch Condition --Select--—-
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition —--Select---
Receiver Condition Like new; Functioning
Bulged [False
Safery Descr.iption ‘ . [XMP SAFETY
Function Like new; Functioning
Lift ---Select-—- 1011
Sear otch Like new; Functioning
Test Fired [False
- Tests
Feeding Test False
Condition Like new; Functioning
. Pull ---Select-- 4%
Trigger
- Altered False SEALANT PRESANT
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components Description [TWO PIECE BASE
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Repair Humber: TREDO2971 01 igf;ﬂcg d:" {ggﬁ?zgﬁdg&oo gslig:gLE Caliber: 303 Repairman: -
Verify Repair i ! Y 5’0 Status:
ADDRESS INFORMATION —— - - - e
Customer  Receivedfrom  RetumTo " Received from
Mame: [BRAD LIVENGOOD {BRAD LIVENGOOD ' y
il Address 1: [12803 HARVEST LANECT |12803 HARVEST LANECT i th :

a1 Address 2. | FO Box: 1 j OB | 1 6”0/‘!

| City: [WICHITA [WICAITA " B o

1
4 State {KS Zip Code: 3]67’235 Country: IUS iKS Zip Code: 187235 Country: ’US l e P "

A
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Cortact / Condition l Problems ] Estimate 1 History / Status | Shipping / Billing ] . i _ ‘ !
:’ Contact Information ~—— ==~ T Received Condition —ACcessories Received i ] 3:
| Phone:  [316990 8726 [Good ||| Code  Desc Gy ;!
P § A3 MWk stud 2 ,
¢ Fax { ; Conditicn S B P :
[ Email: jr blivengoed2@cox.net Notes Scope a.,ew | . .
| Comments: ‘| CSR |GUN HAS FIRED WHEN 5 :
ECEIY Notes: |REMOVED FROM SAFE . :
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