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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

298215 l/25/2013 

Customer Information 

Date Opened(PS) 

1/29/2013 

Type Business First Name Last Name 

Product Service 

Legal Case #:8535 

Date Closed 

1129/2013 

Inddent Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

Incident Roy Morris 45483 West 46th St South Jennings OK 74038 El"morris@cimtel.net 

Incident Information 

Claims Codes 

PI 

PD Cause:4006 Altered Adjustments or 
S Fired when going from safe Components 

to fire Concern: 1007 Fired on Safe Release 

c 
2/18/13 Per note on SR, gun went off when going from safe to fire.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial BbL DOM 

Remington CF/BA 700/2506 REM 84401 G6876642 OD 7/8/2009 10:25:56 PM 

Date Purchased Where Purchased Accessories Original Owner 

AMERICAN ROD & GUN TWO PIECE BASE U 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, offer to replace 
TPA, check over and test at 

112 normal cost 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2/18/13 Per Ilion, trigger set screw altered. Can offer to replace TPA, check over and test at 112 normal cost.cm 

Exam ination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I 11129/2013 I 

Examination !Product Ty~e I IRF I 
!Action Tyee I IA I 
~ssi&ned To I 11.BALIO I 

I II llAltered Adjustments or I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=85 35&Type=Case 2/18/2013 
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PrintDisplay 

!cause 

Barrel 

Bolt 

Overall 

/14006 

!Description 

llDateCode 

!Bore Plugged 

!Bulged 

jFired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

Firing Pin 

jShroud 

IF ace 
!Handle 

Jstop 

llCondition 

!Ext/Eject Test 

l!B~'k Coodilioo 
jLug Condition 

!Notch Condition 

Exterior Condition 

JStock Condition 

jFore End Condition 

I II Condition 
Receiver 
. Bulged 

I I Description 
Safety 
. !Function 

I l
lLift 

SearlNotch 

1:======~,·ITests 
!Feeding Test .. 

Trigger 

IN on-Remington 
Components 

Condition 

Pull 

Altered 

Sub-Assembly 

Description 

llcomponents 

j24" 2506 REM XHR 

loo 
!False 

llFalse 

llFalse 

Slightly Worn; Functioning I 
jSlightly Worn; Functioning I 
l!Slightly Worn; Functioning I 
Hslightly Worn; Functioning I 
I Slightly Worn; Functioning I 
I Slightly Worn; Functioning I 
llslightly Worn; Functioning 

/ISlightly Worn; Functioning 

jjFalse 

11---select--

!IS!ightly Worn; Functioning 

11---Select--

Slightly Worn; Not 
Functioning I 

jjSJightly Worn; Functioning 

II-Select---

llslightly Worn; Functioning 

jFalse 

IXMPSAFETY 

llLike new; Functioning 

11---Select--- 11.013 

Hslightly Worn; Functioning 

llTest Fired !!False 

!False 

Page2 of2 

Slightly Worn; Not 
Functioning 

'ITRJG NOT RETURNING WILL 
llFOLLOW DOWN 

1---Select---

IX-Mark Pro 

112.5# 

llPULL SCREW ALTERED SEALANT 
MISSING 

!Two PIECE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8535&Type=Case 2/18/2013 
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.l:'U.tlOXJW 

Ilhdison.NC 27025.()700 

1111un11111m11111111nrann11m11111111111m11111 

Pam and.R~: P:S00-243-9i00 .. F'.336-54S-7S01 \\'lrn'.R~on.com 
Thi.! doc:m~t u & &llmm.L'Y of :!--ot= r~..ut for u:!\'ic!,, ?!~ re\-i!W th!cdccum!a.t for lCCll!XY 211d to iilr.:r<! th!c ~-ie6 you :tr<l! r~tinr .u<l! !!!.OtM. Thlt · 
intomi&tion -::ill Rf'\"! ::u ll ~.li:te :Or our Sef\-i~I>iPlttln'1lt to 2detm yo::r ~c co~ me£ pro~~ yoo,: l'ith2=:nte ::i::icl compl~t• ~ •. ENCLOSE 
THIS DOCUME1"1 Wim \"OtiR Rill.lRN'. 

~llllilRlsb;aQ1t ~umber Serial iS'11mber /Desaiption 

i ~SR00041207 ) 06876642 
. . Mo<!cl 700 R.iFLE 

Customer: 
ROY MORRIS 
45483 WEST 46!H ST_ SOUTH 
JEru--miGS, OK 74038 US 

:: 

/ 
/3~ . . 

C£ ) 5 ~Destination: 
/ • Mn.ts Seni~ 

14Hoe.fler Ave 

Date of Request: 
Date l'rillti:d: 

Ilion, NY 13.357 US 

01 .. ® .. 2013 
01;09,2013 

Email: s:m~c:icml.net Emil: 
-Yoi:: ~t fer Wl'\icil on tlw itam(1) v:iII be~"2hl.2!K by C>llU~ to Ciot~e if rt is COVi!r.6 uaeer oi:: ~typolicy. Ifit is )IOI: Milmlt tjll 1'£ -
np?fr~ 3Mr~!=i!d. If iiot, yoi: q"U k conn~ta "'th ;m ""ti:n.r~ NfOR "'W~ is~ 

Rcuou For Return 
f.U2r- -FORWARD TOPRODUCT SERVICE FOR iNSPECTION 
"295 - EVALUA!EM-OREPAIR/SAFETYINSP. 

-~~W5t§_~-.-- ------------ -· ·--·- ____________ . __ ....... 
Gu"NWE:N!OFF, V.'HEN G<:JTh.'G FROM SAFE TO FIRE 

-L 

J~G6876642 Model: 700 

11111111~ ~1111 ~II I~~ /fl Ill/ I 'II ~I 
RE00298215 

1ID IT:© IT: TIW!E ] 
I JAN 3 1 2013 ~ 

BY:---·-··········· -·· 

T f:L j U'~· f: Cflh.» ff' I~~ 'c '4 N 

0 tf.t.,_. t~ 1~. TPll, c kd( oU-Q"' 

+ /'J')ll}-+ '/zf.t"(l.VllV+I c'-'~1-. 

Sub Tolal: .oo 
EstSales Tax: .QO 

Grand Total: S. 00 
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... 111111,.g 38.99 
.. :d •• -1.95 

(1•.1'1. · •:,L· L14.,,. p 1. f•,_,,nts: :!'8 
t;.J: .1" . ' ,~ 119. 99 

-20.05 
·~··~. • ·• .; 1 p.,. 1 t·. l'<.Jn!s. 100 

Modtfno ,,.,r 799. 99 

158liJJ':J Rewo1 1 ... :, PuHifs: tUO 

Outdoor Re,,ard~ Nu111be1· · · · · · ·,.,, ,_, 

Total P~1nts Earned. 

Balance i-, ' " 

----_,<''<'·· 1, a '°"rTT. .. - . -- · H9:oo 

Jot al 

Personal Check 
i1016.77 
$1016 77 

CHANGE so.oo 

BPS0200313l20000594215 

Co111P1efe our online surve!f for a chance 
to win a SSOO gift card. 

ww.opinionscoPe.coR · code: 1197460 
NO PURCHASE NECESSAR~; \.Open to legal· us 

residents 18or older. Void where 
prohiblted. See website for all rules. 

1 01 Bass Pro Or 1 ve 
Broken Arrow, OK 74012 

918-355-7600 

STORE TILL OP NO. fP.~NS. PATE 
0031 3120 310'!0 'l9421 08-17-1)9 13:25 

The Great Outdoors ... Pass It On 
Visit us at WW,J.l'ASSPRO,COM 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-780 I www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00298215 

Serial Number I Description 

06876642 
Date Received: 01/25/2013 
Estimate Date: 01/29/2013 

Model 700 Center Fire Caliber: 2506 REM 

Customer: 
ROY MORRIS 
45483 WEST 46TH ST. SOUTH 
JENNINGS, OK 74038 US 

Please Circle One: 

Date Printed: 

Return To: 
ROY MORRIS 
45483 WEST 461H ST. SOUTH 
JENNINGS, OK 74038 US 

02/18/2013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: ______________________ _ 

Approval Signature:--------------------------- Date: ________ _ 
Daytime Phone:(___) ___________ _ Time to Call:-------------------

D If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M295 - EVALUATEANDREPAJR/SAFETYINSP. 

Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
trigger assembly set screw altered,can offer to replace trigger plate assembly,check over and test fire at 1/2 normal cost. 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty 

Needed 
Warranty Qty Price 

From Inv 

F306371B Part 700 XMP EA TRIG ASSB RH BLACK (OS) 1 Billable 1 119. OD 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Biilable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Amount 

59.50 
17. 00 
11. SD 

88.00 
2 .68 

$90. 68 

PS 30014 



PS 30015 



PS 30016 



PS 30017 


