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Remington Arms Co., Inc.
Product Service

Legal Case #:8535
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
298215 1/25/2013 1/29/2013 1/29/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Roy Morris 45483 West 46th St South  Jennings OK 74038 Efmorris@cimtel.net
Incident Information
R et il
PI
PD Cause:4006 Altered Adjustments or
Fired when going from safe Components Unknown
to fire Concern: 1007 Fired on Safe Release
C
2/18/13 Per note on SR, gun went off when going from safe to fire.cm
Firearm [nformation
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/2506 REM 84401 G6876642 OD 7/8/2009 10:25:56 PM
Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN TWO PIECE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APY

Per Hion, offer to replace
TPA, check over and test at
1/2 normal cost
Repair/Replacement Repair/Replacement
Cost Date

2/18/13 Per Ilion, trigger set screw altered. Can offer to replace TPA, check over and test at 1/2 normal cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code l Comment
Examiner B.TRAVIS
Exam Date 11/29/2013
Examination Product Type RF
Action Type A
)Assigned To J.BALIO
L\ltered Adjustments or
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8535& Type=Case 2/18/2013
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Cause 4006 IComponents l
Description 24" 2506 REM XHR
Date Code 0D
Bore Plugged [False
| Bulged [False
Barrel Fired False
Fired while
Obstructed
[Ig;':gg’ (I:]rown Slightly Worn; Functioning
[Firing Pin Stlightly Worn; Functioning
Shroud Slightly Worn; Functioning |
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning |
Stop Slightly Womn; Functioning |
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning |
Ext/Eject Test False
Block Condition ---Select-—
Locking \Lug Condition Slightly Wom; Functioning
Notch Condition ---Select-~
Exterior Condition ;Hﬁ:gg ﬂ\.zgm; Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  |l-—Select---
Receiver Condition Slightly Wom; Functioning |
Bulged False ]
Description [XMP SAFETY i
Safety ; - T
Function Like new; Functioning,
Lift ---Select-- [013 1
Sear Notch Slightly Worn; Functioning
: Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Not TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
. Pull ---Select--- 2.54
Trigger e ltored e PULL SCREW ALTERED SEALANT
MISSING
Sub-Assembly X-Mark Pro
Cgﬁ;;e;:l‘:sg“’" Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8535& Type=Case
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FU Box /W HIBINTI BN asen Iy o ignpnmim

A Madisan, NC 27025-0700 4
Parts and Repates: PS00-243-0700F:336-548-.7201 sy Remington.com 7 /
This ocomant i 2 summary of vour racumt for asvicn, Plazss raviow the document for accuracy and to insera the sarciess you zra raqrastiag ars aated. This 0 D1/
information will serva 23 3 gredeline Sor our Service Departmont to 3ddeats your spectfic concanns aag providz vou with accsrate 2ad complets sarvice. ENCLOSE v}
THIS BOCTMENT WITH YOUR FETURN. 15
k3
ol
iyt Number  Serial Number / Description Date of Request: 01092013
) G6876642 /3 ) ' Date  Printed: 01092013
"""“*'-*-—/ Model 700 RIFLE RS
Customer: } Destication:
ROY MORRIS Arme Servicas
© 45485 WEST 46TH ST. SOU'EH 14 Hoaflar Ava
JENNINGS, OK 74038 US Dien. NY 13357 US
Emal: monis@cnmel net Emzil:
Yot request for servics on the stam(s) will ba svalsated by cur rapairman to éetermine if it is coveres vader ovr wamraaty policy. IF it is vorr Srazem will be —_—
repirad and reteened. IEnot, vor w3l bz contzetsf with an st beforz work is pacformed.
RmonForRetum s e
'M123 . FORWARD TO PRODUCT SERVICE FOR INSPECTION
ki295 . EVALUATE AND REPAIRSAFETY INSP.
ServiceRequast Section_ ___ _ —— e e s
GUN WENT OFF, WHEN GOING FROM SAFE TO FiRE
Jfars and SenvieeWetals o _ e e o
Material Tsrps "Description ’ Qe Warmanty - "7 Price” Dic Amonnt
Needed .
Tk
°F
2

| Model: RE@EEWE

I II II ll | S

T A sk ccomn o Newd can
’ O‘C‘élw‘ge 1 7—0[] c(& H ouR n
+ T\ 44 ’/z/ua;m/\p,l co .

THIS IENOT AK INVOICE. This ¢ 2 pra-ashimata to rapeie sscondition of replaca the
Sub Total: .00
Est Sales Tax: .00
Grand Total: §.00
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Fall Honting Clasy.: |
[re freatest Huuliﬂq,ggiy A
Aumast ¥ 23

Sa’ L e

i ot titea R 38.99
AL e -1.95

inag. B Foye v tintg: 28

Hepra . s 119.99

o Et -20.05
GAl . Eoua v Pnynis. 100

e, e
Mode) oD Xhr 739.99
158 /()19 Rewsr L Purnts: G0

Outdoor Rewards Number ---- o
Total Poants Esrned.
Balance t.! .4

© Sub Total 143 97

ComTNE B T g ErrE ST 3980
Total - $1016.77
Personal Check $1016 .77

CRANGE $0.00

b

JRT

BPS0200313120000594215

Conplete aur anline survey for 3 chance
to vin a $500 gift card.,
Wiv.apiniongcope.com = code: 1197460
N0 PURCHASE NECESSARY. fpen to legal S
residents 18 or older. Void vhere
prohibited, See website for all rules.

101 Bass Pro Orive
Broken Arraw. 0K 74012
918-355-7600

STORE TILL OP N3. TRANS. PATE
0031 3120 31040 59421 (B8-17-09 13:25
The Great Qutdoors...Pass It On
Visit us at W .PBASSPRO.COM

N
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Quotation Remington Service Estimating

Madison, NC 27025-0700 Report
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS 1S AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  01/25/2013
RE00298215 G6876642 Estimate Date:  01/29/2013
Model 700 Center Fire Caliber: 2506 REM Date Printed: 02/18/2013
Customer: Return To:
ROY MORRIS ROY MORRIS
45483 WEST 46TH ST. SOUTH 45483 WEST 46TH ST. SOUTH
JENNINGS, OK 74038 US JENNINGS, OK 74038 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
|:| If you desire any change, please use the reversc side for your comments and mark this box.
“Problems
Reported Found
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

M295 - EVALUATE AND REPAIR/SAFETY INSP.

Technician Comments
trigger assembly set screw altered,can offer to replace trigger plate assembly,check over and test fire at 1/2 normal cost.

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.)

Material Type Description Qty Warranty Qty Price Disc Amount
Needed From Inv

F306371B Part 700 XMP EA TRIG ASSB RH BLACK (0S) 1 Biliable 1 119.00 50 59.50

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00

4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50
Sub Total: 88.00
Est Sales Tax: 2.68
Grand Total: $90.68
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