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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:8401 

RE# Date Opened 
295421 1/8/2013 

Date Opened(PS) 
12/27/2012 

Date Closed 
1/18/2013 

Incident Date 
1212612012 

Customer Information 

Type Business First Name Last Name 

Incident Tim Mullins 

Street 

18055 I .overs Ln 

City State Zip Age 

Gordonsville VA 22942 

Pre Lit Lit Obsolete 

Contact 
H 540-832-2330 

E tmullins@colpipe.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Shot through house Cause:4038 Could Not Duplicate Concern 
s C .1025 Unexplained Discharge - No Mention of Safety 

oncem. Position 
Unknown 

c 
12/27/12 Per call from Mullins, he bought anew 700 youth model for his daughter for Christmas. They took it out to fire it yesterday and 
loaded 3 rounds. He chambered a round and shot the target. He laid the rifle down and they looked at the target then he grabbed the rifle and 
ejected the round, cycled another am! it fired when closing the bolt on the round. It shot through his brother's house. When he pulled the bolt 
out the firing pin was not stuck out. The box that the rifle was in had a sticker labeled "Display" on it. His daughter does not want this rifle 
back. He is going to have to repair his brother's wall.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/243 WIN 

SKU 

27092 RR39187A WG 8/2412012 1:40:02 
PM 

Date 
Purchased Where Purchased 

WAL-MART SUPERCENTER 
1486 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Can replace TPA and test to 
restore confidence 

Release of Claims 

Repair/Replacement 
Cost 
46.04 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE 

Remington/700/CF /BA 

Original 
Owner 

y 

Release Date Reimbursement 

Repair/Replacement 
Date 

1118/2013 

Cash 
Settlement 

Reim. Date Cash 
APV DateAPV 

12127/12 Emailing ARS.cm 1/11/13 Left voice message for Mullins with inspection info. Can replace TPA and test to restore confidence but 
would not refund or replace as there are no defects found and could not duplicate incident.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part II Code 11 Comment I 
Examiner jB.TRAVIS I 
Exam Date 11/9/2013 I 

Examination Product Type IRF I 
Action Type IA I 

1~To jJ.BALIO I 
Cause jcould Not DuQlicate Concern I 

I 
l\QescriEtion I ~O" 243 WIN I 
jDate Code I jwa I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8401 &Type=Case 1/18/2013 
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I 
llLike new; Functioning 

llLike new; Functioning 
!Like new; Functioning 

Bolt luke new; Functioning 

ILike new; Functioning 

Extractor 

Locking 

w; Functioning 

Overall ike new; Functionin 

ll···Select··· I 

Receiver 
IJLike new; Functionin~ I 
!False I 

Safety 
IXMPSAFETY 

JLike new; Functioning I 
11 ... Select ... 11.011 

Sear ULike new; Functioning I 
ITest Fired UFalse 

Feeding Test !False I 
lLike new; Functioning I 

Trigger 
SEALANT PRESANT 

kPro 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8401 &Type=Case 1118/2013 
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Remington Arms Co., Inc. 

Case Information 

RE# 

295421 
Date Opened 

1/8/2013 

Customer Infonnation 

Date Opened(l'S) 
12/27/2012 

Type Business First Name Last Name 

Product Service 
Legal Case #:8401 

Date Closed Incident Date 
12/2612012 

Street City State Zip Age 

Incident Tim Mullins 18055 Lovers Ln Gordonsville VA 22942 

Pre Lit Lit Obsolete 

Contact 
H 540-832-2330 

E tmullins@colpipe.com 
Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD Shot through house Cause:4038 Could Not Duplicate Concern 
s C .1025 Une1'plained Discharge· No Mention of Safety 

oncern. Position 
Unknown 

c 
12127112 Per call from Mullins, he bought a new 700 youth model for his daughter for Christmas. They took it out to fire it yesterday and 
loaded 3 rounds. He chambered a round and shot the target. He laid the rifle down and they looked at the target then he grabbed the rifle and 
ejected the round, cycled another and it fired when closing the bolt on the round. It shot through his brother's house. When he pulled the bolt 
out the firing pin was not stuck out. The box that the rifle was in had a sticker labeled "Display" on it. His daughter does not want this rifle 
back. He is going to have to repair his brother's wall.cm 

Firearm Information 

Mfg. Model/Ga. Serial Bbl. DO~ 

Remington 

Type 

CF/BA 700/243 WIN 

SKU 

27092 RR3glS?A WG 8/24/2012 1 :40:02 
PM 

Date 
Purchased 

CONCERN: FBC 

Where Purchased 

WAL-MART SUPERCENTER 
1486 

Ammunition Information - None Defined 

Other Products Information· None Defined 

Settlement 

Settlement Release of Claims 

Accessories 

SCOPE,RINGS,TWO PlECE 
BASE 

Remington/700/CF /BA 

Original 
o,~ner 

y 

Release Date Reimbursement Cash 
Settlement 

Repair/Replacement Cost Repair/Replacement Date 

Reim. Date Cash Date 
APV APV 

I 2127 /12 Emailing ARS.cm 1/11/13 Left voice message for Mullins with inspection info. Can replace TP A and test to restore confidence but 
would not refund or replace as there are not defects found and could not duplicate incident.cm 

Examination[Remington/CFIBA J 

I Part II Sub-Part I Code 11 Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 11/9/2013 I 

Examination !Product T~~e I IRF I 
!Action Type I IA I 
Assi edTo IJ.BALIO I 

Cause !Could Not Duplicate Concern I 
Description 120" 243 WIN I 
Date Code IWG I 

Barrel Bore Plugged False I 
Bulged False I 
!Fired llFalse I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8401 &Type=Case 1111/2013 
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Obstructed 
e/Crown Condition jLike new; Functioning I 
Pin jLike new; Functioning I 

)hroud jLike new; Functioning I 
Bolt ~ace !Like new; Functioning I 

'Ian die I Like new; Functioning I 
jLike new; Functioning I 

n jLike new; Functionin!! I 
Extractor Condition !Like new; Functioning 

I ect Test False 
!Block Condition !···Select-- I 

Locking Lu~ Condition jLike new; Functioning I 
~otch Condition 11---Select--- I 

Ll"""""°'"'"'"" llLike new; Functioning I 
!stock Condition llLike new; Functioning I 
jFore End Condition 11··-Select-· I 

!Receiver 
'!Condition llLike new; Functioning I 
jBulged /IFalse I 

Safety 
lnescrietion I jXMPSAFETY I 
Function !Like new; Functionin!l I 
~ift 1---Select··· 11.011 I 

Sear Notch jLike new; Functioning I 
Tests 

jrest Fired llFalse I 
Feedinl? Test jFalse I 

Condition jLike new; Functioning I 
Trigger I~ 

1--Select··· lls# I 
jFalse I 

sembly Ix-Mark Pro I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=840 I &Type=Case 1111/2013 
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Service Request Reminfo~~x ~~rvice lllllllll llllllll llll lllHllllOOll~Hlll lllll llll llll " 
Madison. NC 2702S-0700 ATIN: Prod Scrv #8401 (, 0 

Parts and Repairs: P:800°243-9700/F:336-S4S..7801 -w.Remfngtoa.cam tJf/t/t 
Thia document is a summaiy of your request for setvicc. ?lease miew UJc dooument for accuracy end t.o lnsutc the servicea yau arc ceq11esting lllll noted. This infonuatlon 
will serve as a gulclellne for our Service Department to address your specific con~1111d provide you with llCCUl'llfi: and complete service. ENCLOSE THIS DOCUMENT ~it 
WITH YOUR RETURN. -' 

Service Requeit Number Soial N11mber I Daaiptioo 
SR00039619 RR39187A 

Model 700 RIFLE Caliber: 243 
Cummer: 

TIM MULLINS 
180SS LOVERS LN 
GORDONSVILLB, VA 22942 US 

Email: tmullins@colpipc.com 

Destination: 
Arms Services 
14 Hoefler Ave 

DateofRequest: 1212712012 
Date Printed: 12127/2012 

Ilion, NY 13357 US 

Email: 

Your request far service on Che llem(s) wiD be enluatr.d by our repainnan to delamine If it is covered under our wmmnty policy. If It Is your liremm will be repaired and 
returned. If not. you will bo conlaeCed wilb an estimato beforo work is pcrfomu:d. 

nea;.o.Iror. &etor.. ·· . . . . ·.- . . . 
. Ml23 • FOR:WAfm TO PRODUCT SERVIcE FOR INSPF.CTION 

·. ·Sorvtoe:.Riiq•e.t S~b 
Prod Serv #8401 

- ... . . . . 

OtY wai-r.Dt,. 
Neid eel 

l'riU Due. Amount 

L 

r~iRR39 1 87 A 
Model: 700 

11111111 11'111111 1111111 
RE00295421 

THIS IS NOT AN INVOlCR This i& a pre.estimate lo repair, nieondition, or replaec the ii-(s) 
being sent based on the conversation with our ttpn:sentalive. 

Tu) ~<,g~rhW~lffi 

Jfil JAN 1 O 2013 Jill 
BY: •••••••••••••••••••• 

Sub Total: 
Est Sales Tu.: 

.oo 

.oo 

Grand Total: $ . 00 

: D /( 

PS 30036 



ST=!I: 1486 OPlt 0000710'7 '!'E#. 7'7 TR#- 04362 

BACKGR.t\JD C:Ht.: 860538H73547S 
CSM 00008450 JO'NA.'l':!AN Af.10 
RIFLE 004770027092S 

CASH TEND 
$.ALES Til..X. l 

TOTi\L 
UNIQUE N"tJM 

2.00 H 
72 

4:7.DO AD 
419.00 

.350.CO 
20.85 

439.B5 

oesrT T~D S9.85 
CH.ANGE DUE O.OJ 

EFT DEBIT PAY FROM PrlU!ARY 
89. 85 TO-i'AL PYJRC!if'\S~ 

ACCOUNT ~ -.t·u * "*·i. * ...r 1c "'* Sl::il~ ;:;:: 
EXPIRATION DATE !411 
R&F t 2340007534€3 
NE'['t'JORK ID. 0056 AP~~ CODE 53 8 l. 6 '7 
'l:'EP.MINAL ii: D 80 Hl 42 7 

i21os112 13:19:v9 

'l'Clt: 2679 4812 4423 1605 5.)89 2 
12/05112 13:19:12 

PS 30037 
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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12127/2012 

Product Service 

Legal Case #:8401 

Date Closed Incident Date 

12/26/2012 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

PI 

PD Shot through 
house 

s 
c 

Tim Mullins 18055 Lovers Ln Gordonsville VA 22942 

Codes 

Cause:4079 Other - Unexamined 

C .
1025 

Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est 

H 540-832-2330 
E tmullins@colpipe.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

12/27/12 Per call from Mullins, he bought a new 700 youth model for his daughter for Christmas. They too it out to fire it 
yesterday and loaded 3 rounds. He chambered a round and shot the target. He laid the rifle down and they looked at the target 
then he grabbed the rifle and ejected the round, cycled another and it fired when closing the bolt on the round. It shot through 
his brother's house. When he pulled the bolt out the firing pin was not stuck out. The box that the rifle was in had a sticker 
labeled "Display" on it. His daughter does not want this rifle back. He is going to have to repair his brother's wall.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

WAL-MART SUPERCENTER 
1486 

Ammunition lnfonnation - None Defmed 

Other Products Information - None Defined 

Settlement 

Model!Ga. SKU 

700/243 
27092 WIN 

Accessories 
Original 
Owner 

y 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

12/27/12 Emailing ARS.cm 

Examination [Remington/CF /BA] 

Release Date 

Repair/Replacement 
Date 

Part Sub-Part 

Reimbursement 

Code 

Serial 

RR39187A 

Cash 
Settlement 

Bbl. DOM 

8/24/2012 I :40:02 

Reim. Date 
APV 

Comment 

PM 

Cash Date 
APV 

ii 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8401 &Type=Case 12/27/2012 
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Service Request Remington Service 
PO Box 700 

Madison, NC. 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.cnm 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 
ATTN: Prod Serv #8401 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY 
FOR YOUR RECORDS. 

Service Request Number Serial Number I Description 

SR00039619 RR39187A 
Model 700 RIFLE Caliber: 243 

Date of Request: 

Date Printed: 

12/27/2012 
12/2712012 

Customer: Destination: 
TIM MULLINS 
18055 LOVERS LN 
GORDONSVILLE, VA 22942 US 

Email: tmullins@colpipe.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Prod Serv #8401 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS JS NOT AN INVOICE. This is a pre-estimate lo repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

. 00 

.00 

$.00 

PS 30039 



Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATTN: Prod Serv #8401 

Parts and Repairs: P:800-243-9700ff:336-548-7801 www.Remington.com 
This document is a summary of yow request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00039619 

Serial Number I Description 
RR39187A 

Model 700 RIFLE Caliber: 243 

Date of Request: 
Date Printed: 

12/27/2012 

12/2712012 

Customer: Destination: 
TIM MULLINS 
18055 LOVERS LN 
GORDONSVILLE, VA 22942 US 

Email: tmullins@colpipe.com 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Prod Serv #8401 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 30040 



Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Include a copy of your proof of purchase to assist 
in the evaluation of your repair 

• Record your serial number for future reference 
• Remove any accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send live/loaded or spent ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The package should be stuffed to prevent movement. 
• Include service request number. 
• Shipment of live ammo must be via U.P.S. only. 
• Please advise your local U.P.S. mailing center of the contents so that 

a special Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@remington.com>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00039619 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Prod Serv #8401 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 
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DATE: 12/27/2012 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request# 

WEIGHT PER PACKAGE: 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

TIM MULLINS 
18055 LOVERS LN 
GORDONSVILLE, VA 22942 US 
SR00039619 

Email: tmullins@colpipe.com 

ILN 
Anns Services 

4xx596-··-·- ·aEc 27, 2012 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067913268 ALL CURRENCY USD 
REF 1:SR00039619 
REF 2: 

HC 0.00 CNS 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COO 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 10.23 

FRT: 3RD 
S\IC T/P USD 

0.00 RS 1.00 
0.00 
0.00 ROD 0.00 
PUB+HANOL!liG 10.23 

ATTN: Prod Serv #8401 

SR00039619 

IOLBS 

Christy.Mitchell@remington.com 

PS 30042 
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