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Case Information 

RE# Date Opened 
313751 6/18/2013 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

6/19/2013 

First Name 
AlTN: 

Product Service 
Legal Case #:8999 

Date Closed 

6/21/2013 

Street 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
w 203-373-8542 

CT 06840 E 
NEWCAANAN 

Reporter POLICE DEPT MARC 
DEFE 

Last Name 
NEW 

CAANAN 
POLI 

l74SOUTH 
AVE 

City 

NEW 
CAA NAN 

marc.defelice@newcanaanct.gov 

Incident Information 

Claims 

Pl 
PD 
S Possible FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: !007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Service Request# 54836 - Service Request Section: Possible fire when safety released issue. df 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
1oon .62 NATO 

SKU 
86447 RR05287B BH 2/14/2013 9:39:56 AM 

Where Purchased 
NEW CANAAN POLICE DEPARTMENT 

CONCERN: POSSIBLE FSR 

Accessories Original Owner 

u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 

Replace TA, clean & test to restore 
confidence in rifle at no charge -

goodwill gesture 
RepairfReplacement RepairfReplacement 

Cost Date 
$50 

Cash 
Reimbursement Settlement 

6/21/13: 1 emailed Ilion to Replace TA, clean & test to restore confidence in rifle at no charge- goodwill gesture. df 

Examination[Remington/CF/BA] 

Reim. 
Date 
APV 

Part I Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

!Exam Date I 16/19/2013 
Examination !Product Ty~e I IRF 

!Action T~Ee I IA 
!Assigned To I IS.NICHOLS 

Cause 

~~tion 
!could Not DuElicate Concern I 

124" 7.62 NATO HB 

Date Code IBH 
Barrel !Bore Plugged llFalse I 

!Bulged llFalse I 
!Fired l!False I 

I 

Cash 
Date 
APV 

I 

I 

I 
I 
I 
I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8999&Type=Case 6/21/2013 

PS 30047 
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llFired while Obstructed 
Muzzle/Crown Condition 

Magazine 
!Missing 

jLike new; Functioning 

Overall !Like new; Functioning 

Receiver 

jXMPSAFETY 
Safety 

!Like new; Functioning 

1---Select--- jjNtA 

Sear jLike new; Functioning 

II False 

Feedin Test 

13.5# 
Trigger 

!SEALANT PRESANT 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8999& Type=Case 6/21/2013 

PS 30048 



Maa1S01I, NI; :Or/IT..!)-0)00 

Parts aud Repairs: P:S00..24-3-97001F:336-54S-7SOJ www.R,emington.rom (·l( 1 

Thia cloc.um.et1t is a~ of your rf!q!Jelt (or l!!rVice. PleUI! r~ the ~I for ~ey :ind to iii-a the~ you u1> teqllea!i.ng """ 1loted. Thia , 
itifomwiCD. will S!!Ve u :i. gllid!lli!t for 01lt Strvitt ~!Ill to .1&bu imut ~c ~Mmt lftd jlf<>vidt you'll'.ith 1«1tta!t. md oomp!•I• Hf\."ic.. INCL-OSI •• , 

1 1 
/; 

1HISDOCU1.IINTWITHVOURRITURN. '.Sn ·i · 

-- · KwnlMr· SerialNumbtr/Deseription 

6 "1R00054~ RRO.S287B . 
~ c= N :" • .. Model 700 Ce!ttr Fire 
'-Ustomer: 

NEW CAANAN POUCEDEPAR1MENT 
ATIN: MARC DEFELICE 
174 SOU1H A VE 
NEW CAANAN, CT 00840 US. 

DateofRequest: 
Date Printed: 

7{11 q-D~ttution: 
~ lJ• Amts Sen~ 

14 Hoefltt A\-e 
Jlioll.. NY J33j7 US 

06/1212013 
06/1:2a013 .. 

E'm.ail: Marc.Defeltce@iiewc:aiumct.gov EI!i.ail: 
-Your rl!ql»St for~ Ml th item{s) ...ii.I be ev2!uzted by our te;WrmatL to det...ru.u. if it is coverechmder our =!y policy. Ifit is yow fueann wi1i be' 
~r@d Mel t~tllfftM. IE tt<>t, you will ba cet1W:!ted ..-ith. 211 ~t:lmate ~" worl.: ls ~-

Reason For Retum 
-Mf10-:-PE!ifoRMSAF'Etn:HE°CKSONTIUGGER.ASSEMB~·r;=y---------------------------· 

:·~~~~L~~_:_:::__·-----------------~------,.....--------- -
Possible iire whens~ released issue 

]jRR05287B 

1
iiff11 iii1 1111111 u 

RE00313751 

-- -- ----.,.QIY=---·-wurantY 
Neided • 

WJ ~@~IlWl~ffil 
l!ll JUN 2 0 2013 JID 

BY:----·---------··-··-

THIS IS NOT AN INVOICE. Thia is ::i ~~atimat~ to~. rKOttditicm, or replace th• 

Su.b Totll: . 00 
Est Sales Tn: . 00 

Grand Total: S . oo 

PS 30049 
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